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INTRODUCTORY MATERIALS

A. AUTHORITY AND PROMULGATION:

Authority for this plan of emergency operationsis contained in Title 28, Chapter 517, of the Connecticut
General Statutes, as amended.

This Emergency Operations Plan for the town of Wethersfied, Connecticut is effective upon sgning by the Chief
Executive Officer of the municipdity.

This plan supersedes the previous emergency operations plan dated: July 9, 2001.

B. PLAN DISTRIBUTION:

Upon gpprova of this Emergency Operations Plan by the Chief Executive Officer, the Emergency Management
Director shdl insure prompt didtribution of the plan to the following agencies and organizations.

Chief Executive Officer (Town Manager)

Wethersfidd Town Clerk

Wethersfidd Town Counsdl

Emergency Managemert Director

Board of Finance

Police Department

Fire Department

EMSWVAA

Fire Marsha

Hedth Director- Centrd Connecticut Hedlth Didtrict

Physicd Services Director

Superintendent of Schools

Building Officd

Director of Socid Services

American Red Cross

Locd Chapter of the Salvation Army

Public Utilities serving the community

State Area Office of Emergency Management (Region #3)

CROG/CREPCE

Ct. Dept. Emergency Management & Homeland Security (State Armory)

The Emergency Management Director shal dso ensure that dl updates to this plan, gpproved by the Chief
Executive Officer, are promptly distributed to the agencies and organizations listed above.

C. APPROVAL BY STATE OFFICE OF EMERGENCY MANAGEMENT

Pursuant to Section 28-7 of the CGS, the municipdity shal submit its emergency operations plan as gpproved
by the loca emergency management director and the local chief executive officer to the State Director of
Emergency Management.
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D. RECORD OF CHANGES.
Change Number Change Date Change M ade By:

Added Annex A - Command & Control All Made Prior to 3/07 RTF
Added Annex E — Evacuation

Added Annex F - Shelter & Mass Care

Added Annex H — Religious Support

Added Appendix 1 — Added Glossary

Added Appendix 2— Planning & Overview of Emergency Program-Wethersfield

Added Appendix 3 - Call Up List (CONFIDENTIAL) Not Attached to Public Document
Added Appendix 4 - Public Officials List

Added Appendix 5- All Hazard Staffing Chart With Names (Full EOC Staffing)

Added Appendix 6 — Original Signature Page — Town Manager & EMD

Added Appendix 7 — Unified Command Chart- Central CT. Health District

Added Appendix 8 - Motor Vehicle Local Point of Distribution

Added Appendix 9 - Mill Woods Park Local Point of Distribution

Added Emergency Planning Overview (Mutual Aid, Red Plan)

Added Annex | Pet Annex (7/08)

Full Plan Review Including Existing Annexes March, 2007 RTF
July, 2008 RTF
Plan Content Checklist From State of Connecticut (signed & attached) At end of document

In Process. Communications Annex ( Drafted)
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Authority for this plan is contained in Title 28, Chapter 517 of the Generd Statutes of Connecticut as
amended, the State of Connecticut Emergency Operations Plan and such Executive Orders, Loca
Ordinances, Charter Provisions or Specia Acts as may be applicable.

1. MISSION:

To maximize surviva of people, prevent and/or minimize injuries, and preserve property and resourcesin
the Town of Wetherdfidd by making use of al available personnel, equipment, and other resourcesin the
event of natural or man-made disasters or enemy attack.

[11.PURPOSE: The purpose of this Emergency Operations Plan isto:

A. Providefor direction and control and the continuity of government in disaster Stuations. (The guiding
Model for thisPlanin The National Incident Command System (NIMS) and all actions will
follow their proceduresand format.)

B. Providefor the integration of resources and capabilities of town government and the private sector for
hazard mitigation, surviva and recovery operations when any disaster threatens or occurs.

C. Definethe role and responshbilities of loca government, quasi-government organizations and privete
agenciesfor the preparation and conduct of emergency operations prior to, during or after a disaster,
whether man-made, naturd, technological, nuclear or other enemy attack.

D. Provide abasisfor the preparation of detailed emergency operating procedures and training by local
government, and support organizations assigned emergency responghilities.

IV.SITUATION AND ASSUMPTIONS:
A. SITUATION

The Town of Wethersfield operates under a Council-Manager form of government. Thisform
of government was adopted in 1953. The legiddive function is performed by a nine member
Town Council eected biennidly for atwo-year term. The council has minority

representation. The Town Council dects one of its membersto the position of Mayor of
Wetherdfidd. The Town Manager is appointed by the Town Council for an indefinite term.

The Town Manager isthe Chief Executive Officer of the town and is Director of Public Safety. town
departments, with the exception of the Board of Education, Town Clerk, Town Library, Fire Marshd,
and Town Attorney, are responsible to the Town Manager.

Wetherdfidd is Situated in centra Connecticut, in Hartford County. Covering an areaof 13.5 square
miles (8,597 acres) on the west bank of the Connecticut River, it liesimmediately south of the City of
Hartford, the State Capitol. Other bordering towns include Newington to the west, Rocky Hill to the
south and Glastonbury across the Connecticut River on the east.
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Wethersfidd is located entirely within the centra lowlands of Connecticut and presents a gently ralling
topography with numerous extensve level areas and devations generdly below 200 feet. The dtitude
extremes are 10 feet above sealeve to 300 feet above sealevel. The higher eevations areafound in
the northwest corner of the town. The Connecticut River, which forms the towns eastern border,
together with its minor tributaries, Goff and Folly Brooks, provide the principa surface drainage system.
The average annua temperature is 50.1 degrees and the average annua rainfal amountsto 40.48
inches.

The resident population of the town is gpproximately 26,000 people. Digtribution of the population is
generdly even throughout the town with the exception of the areas east of Interstate 91. East of
Interstate 91 the flood prone areas adjacent to the Connecticut River are not for dwellings. The flow of
residents to jobs outside the town is offset by the influx of people working at the various state office
buildings in Wethersfidd.

Thetown is basicaly a suburban resdentid community. There are 11,454 single-family homes. The
homes are generdly frame-constructed units with basements. Apartment buildings, conssting of 1,188
units, are located in dl sections of town. Almost dl gpartment buildings are of sted masonry
congtruction and generdly limited to three stories. One gpartment building is twelve stories in height.
There are 172 town house units located in the eastern section of the town which are built of frame and
masonry congtruction. There are eighteen condominium complexes, congsting of 943 units, located
throughout the town. There are nine motels located on the Berlin Turnpike (Routes 5 & 15) at the
western section of town, al masonry constructed. The town has a senior citizen low-income housing
project in the southerly center section of town, of masonry congtruction. The town aso has two
moderate-income housing projects; onein the southern and one in the northern part of Wethersfield.
These frame-condructed units provide housing for 158 families.

Commercid buildings are primarily located on or adjoining the two state highways at the eastern and
western sections of town. These buildings vary from oneto Sx storiesin height and most of them are of
stedl, concrete and masonry congtruction. Putnam Park, which holds one of the offices for the Senator
of CT., islocated dong the CT. River and isin aflood zone. There are five mgor shopping areesin
town composed of one-story buildings of stedl, concrete and masonry construction.

Wethersfidd has only afew indudtria buildings. The principa industries area involved with the
manufacture of precision tools and metd fabrication.

Located in the northern section of the town near the City of Hartford are three mgjor state buildings.
They are the State Labor Department, the Department of Corrections and the Motor Vehicle
Department. These buildings areadl three storiesin height and of stedl, concrete and masonry
congruction. SNET Co. switching station is located in the centra section of the town. Department of
Transportation highway garage is located in the western section of the town.
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There are two mgor limited- access highways in town, Interstate 91 and Routes 5 & 15 (the Wilbur
CrossHighway). Intergate 91, a Sx lane divided highway running in a north- south direction, borders
the town on the east and is located between the Connecticut River and the developed area of town.
Thereisamgor interchange at the Rocky Hill town line and access ramps midway through the town.
The Wilbur Cross Highway, afour lane divided highway aso runsin anorth-south direction. Prior to
the congtruction of Interstate 91, the Wilbur Cross Highway was the main New Y ork-Boston route. It
is gtuated in the northwesterly section of town and runs from the Newington town line to the Hartford
city line, where it convergesinto Interstate 91. Other mgor north-south highways are the Silas Deane
Highway (Route 99), Maple Street (Route 3) and the Berlin Turnpike (Routes 5 and 15). East-west
highways include Jordan Lane (Route 314), Nott Street, Wells Road (Route 175) and Prospect Street
(Route 287). There are 116 miles of improved roads in Wetherdfieddd. The town maintains 104 miles of
roads.

Regularly scheduled bus transportation is provided by ConnDot. There are six bus routes dl of which
are primarily north-south routes. Taxi service is available from severa cab companies operating in the
greater Hartford area. The school department utilizes 13 school buses on a contractual basis.

A singletrack of the Providence and Worchester Railroad Co. (presently one train aweek) runs
through Wethersfidd north to south from Hartford to Middietown. Thislineisafreight service and
connects with the main Penn Centrd Railroad in Hartford 3.5 miles north of the Wethersfield town line.
There are four spurs servicing warehouse storage or industrial complexes for freight cargo. Thereisno
rall passenger service avaladle in the town.

The mgor internationd airport in Connecticut is Bradley Internationa Airport, located approximately 20
miles north of Wethersfield and accessible by Interstate 91. Thisingdlation is aso the home of the
103" Tactical Fighter Group. Also immediately adjacent to Wethersfield, in Hartford, is Brainard
Airport. Thisfadility isprimarily for smal private aircraft.

Magor waterways in Wethersfield include the Connecticut River which is navigable by barges, tugs and
other shallow draft vessds. It runsin anorth-south direction. Wetherdfidd Coveisthe largest
navigable body of water intown. It isapproximately 50 acresin Sze and is used for recreationd
purposes. Itswater, however, is not suitable for drinking or svimming.  The 1860 Reservoir, Stuated
in the southwestern portion of town, is gpproximately 30 acresin Size. It isnot navigable or suitable for
swimming or drinking. Goff Brook, in the southern portion of town, runs essterly and is formed by two
tributaries, Two Stone and Collier Brooks. Goff Brook contains the following ponds. Murphy Pond,
Griswold Pond, Mill Woods Pond and Bell Pond. It emptiesinto the Connecticut River. Beaver
Brook garts at the northern edge of town and runs southerly findly emptying into the Connecticut River.
None of the brooks or ponds are navigable nor is the water potable.

Two dams are located on Goff Brook. Murphy pond Dam impounds approximately two acres of water
and is about eight feet high. Bell Pond Dam impounds about three acres of water and is 16 feet high.
No disaster would result if any of the dams were to be severely damaged.
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Drinking weter is provided by the Metropolitan District Commission. The reservoirs are located in
New Hartford and Barkhamstead. The water system isa gravity flow system.

Wetherdidd has afull-time paid police department consasting of a Chief, four lieutenants, Sx sergeants,
45 sworn officers, 11 civilians and 22 school crossing guards. The department has 15 two-way radio
equipped sedans. Each two-way radio has a multi-channe capability and operates on the 800
megahertz band in afully trunked syssem. Police vehicles can communicate on the Wethersfield police
frequency and multiple Hartford County frequencies. The centrad communications system
accommodates dl police, ambulance, fire and emergency cdlsin on location. Portable radios, furnished
to each patrolman, keep the officer in congtant touch with the communications syslem .The “911
Enhanced Emergency Telephone System” services the town. The Police Dept has a Marine Patrol Boat
that providesfirst aid to boaters and enforces boaters regulations. The Police Dept. Marine Petrol
operates from May until October. The police station islocated 250 Silas Deane Highway. A 100 kW
emergency generator is Stuated in the Police Station and available for use by the department.
Wetherdfidd maintains a volunteer fire department of three line companies. Each line company has three
pieces of mgor equipment and operates from one of the three-town-owned stations located in the
northeast, northwest and southern sections of the town. Line companies have a captain, three
lieutenants and approximatdy ninety authorized members. There are three citiesin Connecticut with an
“A” firerding and twelve communities with a B-4 rating (the second highest) as determined by fire
insurance companies. Wethersfield' s Department is the only volunteer organization with a Class-3
rating; the other 11 communities are paid, full-time units. The volunteer department is the oldest
volunteer department in the United States in continuous existence. Because of thisrich heritage and
tradition and nationaly recognized achievement, it is expected that a volunteer department will continue
indefinitely.

The Emergency Services Department consists of an Emergency Management Director and one assistant
and other command post saff volunteers.

There are no hospitas in Wethersfield. Residents are provided hospital care at the hospitds in Hartford
and other nearby communities. The nearest genera hospital with emergency room facilitiesis Hartford
Hospitd. Thishospita iswithin five minutes driving time from the center of Wetherdfidd. Thereisa
310-bed nursng home located on Jordan Lane. The Visting Nurses Association of Greater Hartford
provides public hedth care to loca residents.

Ambulance serviceis provided by the Wethersfield V olunteer Ambulance Association Incorporated and
one private ambulance firm. The volunteer ambul ance association consgsts of gpproximately 55 trained
members and 2 ambulances and are on cal from 6:00 p.m. to 6:00a.m. on weekdays and 24 hours a
day on weekends and holidays. There are other out-of-town based ambulance agencies available in
addition to the volunteer squad. The primary back up serviceis provided by a commercia ambulance,
which retains afacility in town. This commercid service provides full service between the hours of 6:00
am. to 6:00 p.m. and Paramedic service only on a 24-hour basis, 7 days per week, and worksin
conjunction with the Volunteer Assoc.
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Public educationd facilitiesin the town include four dementary schoals, one kindergarten center, two
middle schools and one senior high school. The total enrollment of these schools is gpproximately 3566
students. A parochia school, The Corpus Chrigti School, has an enrollment of 517 students is grades
K through 6 and 82 studentsin grades 7 to 9. A behaviora school, Ct. Children’s Medical Center
Schooal, islocated Jordan La. A school for the hearing impaired, C.R.E.C. Sound Bridge, islocated on
ProgressDr. There are dso severd private nursery schools. All of the public schools have kitchen
facilities, one of the public schoolsisan al dectric school. Schoal bus trangportation is provided by
Double A Trangportation in Rocky Hill. News media communication is reedily avalable to citizensin dl
forms. Two large daily newspapers with internationd, state and local news afford readers complete
coverage. The Hartford Courant and its counterpart, New Britain Herad, publish in the morning. The
Wetherdfidd Post is aweekly newspaper and The Wethersfield Life, whichis published monthly,
furnishes ther readers an in depth review of much loca news not covered by the two daily papers.
Radio stations WTIC, WCCC, WDRC, WPOP, WK SS, WRCH, WRY M cover al mgor networks
as do televison gations WFSB (Channd 3 in Hartford), WTIC (Channd 61 in Hartford) and WVIT
(Channel 30 in West Hartford) and WTNH (Channd 8 in New Haven). Both radio and television are
abound in the area and in other nearby cities. A number of Massachusetts televison stations areaessily
picked up on tdevison in town. A community access channel is dso available to the Town (Cable
Channel 14) on a 24 hour basis. A web ste at www.wethersfieldct.comisreadily available. A
government access channd (Channd 16) broadcasts loca government news and important town
mestings.

Utility companies serving Wethersfidd include The Hartford Electric Light Company(A locd subgdiary
of Northeast Utilities), ATT, COX Communicationg(Cable TV), The Connecticut Natural Gas
Company and the Metropolitan District Commisson. An overhead high-tenson cable sysem runsina
north-south direction along the Penn Central Railroad track and services towns to the south of
Wethersfidld. Gasis supplied to users throughout the town. CNG has a high- pressure liquefied gas
gorage tank a Rocky Hill, an adjacent community, and maintains a high-pressure gas main, which runs
across the southwest corner of thetown. A jet line pipe (previoudy mentioned), carries fud and runs
from the port of New Haven to Westover Air Force Base in Massachusetts. Thisjet line passes
through Wethersfidld and runs in a north-south direction adjacent to the railroad track. The
Metropolitan Digtrict Commission provides drinking weter, afire hydrant system throughout the town
and the sawer system.

There are two bulk plants, dso known as tank farms, in the community adjoining each other, adjacent to
the Connecticut River. Supplies are brought in by tank barges, tank trucks and the jet line. These bulk
plants have a combined storage capacity of 9,129,958 galons of fud oil and 13,909,189 gdlons of
gasoline. There are 19 gasoline service gationsin town. All gasoline service stations are located on the
two state highways at the eastern and western sections of town. The gasoline stations have avaridble
capacity of from 12,000 to 20,000 galons of fud.

There are 13 retail food outlets in Wethersfield. Four of the retail grocery stores are of the large
supermarket variety. Drugs can be obtained & many drug stores in the community.
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The dectric tranamission lines and the mgor sub-gation are regarded as potentidly hazardous. Failure
of the dectric tranamisson lines would be of limited sgnificance if dternate routes for transmisson of
electric power remain in service. Loss of loca eectric distribution systems can occur in severe wind or
ice sorm conditions and would be discomforting to many Wethersfidd families. Asthe use and
trangportation of radioisotopes in Connecticut increases, the hazard of accident or incident so
increases. The Wethersfield Emergency Operations Plan recognizes that radiologica hazards can occur
that continues to require the development of specid skillsin Radiologica Monitoring by emergency
personnd and of supporting systems and equipment to effectively confront this hazard. In ahomeland
security/civil preparedness emergency, Wethersfied is in the 34 town group comprising the Connecticut
Office of Emergency Management, Areallll. In anticipation of the need for reducing the response time
for assstance from agencies of State Government or the Connecticut Nationd Guard, Wethersfield will
inform the Areallll office immediately of the nature of the developing emergency and the nature of
assisance likely to be needed. Communications with the Arealll office in Rocky Hill are available
through the State Area Il system or by telephone. Assistance by state agencies may be secured by
requests to the Areallll office, or through norma points of contact which operate on adaily basisto
date agencies with operationd jurisdictions serving Wetherdfidd. In ether case, the Areallll office will
be kept continuoudy informed of steps taken to secure aid in mgor emergency Situations.

The Wethersfield emergency operations plan is designed to provide for patterns of leadership and
response to the most likely hazards created by nature or man, as well as those which are only possible
threats to the lives and property of the people of Wethersfield.

The Town of Wethersfidd is vulnerable to many types of disaster including hurricane effects, severe
wind and ice storms, blizzards, floods, power outages, forest and wildland fires. Chemicad and other
hazardous materia's incidents/accidents on Site or motor trangportation, radiologica accidents,
explosons, ar disaster and trangportation accidents are a possibility. Tornadoes, earthquakes, public
demondtrations, civil disturbances and enemy attack must also be considered as potentia disaster
possihilities. FHoods pose the greatest thresat to the town since the Connecticut River borders one Sde
of thetown. Inanuclear attack Stuation, dthough not likely to be the recipient of adirect hit, prevailing
winds would make it necessary for the population to seek and use al available protection from
radioactive falout.

The close proximity of the town to the large metropolitan area of Hartford suggests the possibility of a
largeinflux of people from the Hartford arealif disaster should strike the city. Air crashes may condtitute
aserious threat due to the location of two nearby airports and the fact that Wethersfidld would be in the
holding pattern for Bradley Internationa Airport.

ASSUMPTIONS

The following assumptions with regard to disaster emergency Situations may be made: (the numbering
sequence does not denote the order of importance of these assumptions.)

12
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1. Anemergency or disaster (natural, man-made, technological, nuclear or other military attack on the

United States) can affect the town at any time.

The town can be affected by radioactive falout in the event of nuclear atack.

3. A hurricane, tornado, wind storm, dectrical storm, severe ice and/or snow storm, blizzard, etc. affecting
the town can cause the loss of power, telephone service, and other utilities and result in amgor threet to
government operations and the health and safety of people within the town.

4. Theresources normdly available within the town may not be sufficient to respond to a mgor emergency
and/or disaster. Therefore, outside assistance may be necessary.

5. Some advanced warning may be received in naturd and man-made disasters.

6. Inan emergency and/or disaster smultaneoudy affecting other communities and/or the state, outside
assigtance may not be available. Therefore, loca government will have to do the best it can with
available resources to maximize the surviva of people, prevent and/or minimize injuries and preserve
property and resources within the town.

N

V. ORGANIZATION:

(The Disaster Emergency Operations Chart of Organization, All-Hazards, is Appendix 7 of this plan
document).

A. CHIEF EXECUTIVE OFFICER'S EMERGENCY RESPONSIBILITIES

1. The Town Manager, or the person legally administering this office, is the Chief Executive Officer of
the town.

2. AsChief Executive, the Town Manager has the responsbility to carry out Emergency Management
activities to protect life and property within the town prior to and during any emergency or disater.
When the emergency or disaster exceeds the town government’ s capability to respond, the Chief
Executive will request assistance from other municipdities and, if necessary, from the State of
Connecticut and the United States Government.

B. AUTHORITY OF THE CHIEF EXECUTIVE

1. The Chief Executive of the town has executive authority and direct control over al town
departments, agencies and offices. This authority shdl be limited only by the Governor

of the State of Connecticut in State-declared emergencies or the President of the United
States of Americain declared nationd emergencies.

2. The Chief Executive Officer has a cooperative rdationship with agencies that are externd to loca
government or are of avolunteer nature.

13
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C. ROLE OF THE EMERGENCY MANAGEMENT DIRECTOR:

1. The Emergency Management Director advises the Chief Executive on al Emergency Management
matters and related laws, rules and regulations of Title 28 of the Connecticut Generd Statutes, the
Federa Civil Defense Act of 1950, and the Federal Natural Disaster Relief Act of 1974. He/she
plans, develops, organizes, directs and coordinates the town’ s Emergency Management Program
with the god of saving lives and protecting property by maintaining emergency operationa
capabilities that mitigate, prepare for, respond to, and recover from any emergency or disaster. The
Emergency Management Director is responsible for accomplishing al of the following Emergency
Management functions.

a
b.
C.
d

Emergency Organization, Planning and Management;
Direction, Control and Warning;
Population Protection;

. Training and Exercisng.

2. Asadaff person to the Chief Executive, the Emergency Management Director will coordinate the
Emergency Management (Civil Preparedness) forces of the town in the handling of a disaster

emergency.

D. CIVIL PREPAREDNESS FORCES

For purposes of clarification, Title 28, Chapter 517, Section 28-1C of the Generd Statutes of
Connecticut states the following: © “Civil preparedness forces’ means any organized personnel
engaged in carrying out civil preparedness functions in accordance with the provisions of this chapter or
any regulation or order there under. All the police and fire forces of the state or any political subdivison
of the Sate, or any part of any political subdivison, including al the auxiliaries of these forces, shdl be
construed to be a part of the civil preparedness forces. Any member of the civil preparedness forces
who is caled upon either by civil preparedness personnd or state or municipa police personnd to assist
in any emergency shdl be deemed to be engaging in civil preparedness duty while asssting in such
emergency or while engaging in training under the auspices of the Office of Emergency Management or
the State or Municipa Police Department, for the purpose of eigibility for deeth, disability and injury
benefits as provided in section 28-14.

V1. CONCEPT OF OPERATIONS:

A. MITIGATION

14
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Mitigation is the process of taking measures designed to reduce or minimize the effects of natura or
man-made hazards. Theloca government redlizes the need to carry out mitigetion efforts for the
following hazards. hurricanes, blizzards, storms, floods, fires, power outages, chemica and other
hazardous materials incidentsaccidents. Therefore, the town has the following hazard reduction
measures in place:

MITIGATION MEASURES

1.

2.
3.

»

o U

8.
0.

Departments, agencies and offices shall carry out hazard mitigation activities gppropriate to their
respective function by following Incident Command Procedures.
Restrict development in hazardous areas consistent with the degree of risk.
Promote fire prevention.
Work with commerce and industry to improve hazardous materids storage, use, trangportation
and disposdl.
Encourage public sofety efforts at dl levels.
Maintain areserve stock of sandbags and needed supplies when appropriate
Develop and maintain dl Hazards Shelter and Evacuation annexes with pre-designated evacuation
and shelter facilities.
Mutud ad agreements with neighboring communities to share ass stance and resources.
A Radiologicd Protection annex outlining decontamination procedures and availability of
radiologicd instruments.

10. Promote professiona development for emergency management and safety personnel.

B. INCREASED READINESS PHASE

The Increased Readiness Phaseis that period of time from receipt of theinitid notification of a potentia
emergency to the onset of the emergency. Thelength of timein an Increased Readiness Phase may vary
from afew minutes to several weeks. All departments, agencies and offices of town government and
supporting agencies will be aerted to the posshility of the impending disaster.

INCREASED READINESS ACTIONS.
(The numbering sequencein the following actionsis not meant to establish priority in
performance asall actions areto be undertaken as soon as possible.)

1.

The Chief Executive Officer (CEO) will call together such town department heads and other town
officias and externd agency representatives as deemed necessary in view of the nature of the
emergency and will brief them on the Situation. The CEO will activate this plan (seeitem VII) if
appropriate and necessary and/or order such steps to be taken as may be appropriate for the
gtuation.

Following the briefing dl department heads and other persons involved will review their
regpongbilities outlined in this Emergency Operations Plan and their respective annexes and/or
emergency operations procedures (departmental emergency plans).

Department heads will brief their personne and review with them their respongbilities assgned by
this plan and their departmenta annex and/or emergency operations procedures. They will then
make preparations for the mobilization of their personnel as appropriate and necessary.
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4. The Emergency Operations Center (EOC) will be activated and maintained on a stand-by basis
pending further orders. Department heads will designate their representatives to the EOC.

5. All emergency equipment, supplies and resources will be inventoried, checked and readied for
emergency operations (response vehicleswill be filled with gas and ail; emergency generators will
be started and tested; radiologica monitoring and hazardous materias equipment, radios, flashlights,
batteries, regulatory and safety signs, record forms, etceterawill be inventoried and checked for
operationa readiness).

6. Personnd, equipment, and resources will be readied for dispersal and where necessary, moved to
appropriate locations on a stland-by basis according to the particular type of emergency.

7. The Emergency Management Director will coordinate the ingpection of dl communications and
auxiliary generating equipment to ensure its operating capability.

8. Newsreeaseswill be prepared for newspapers, radio and televison to be used only when directed
by the Chief Executive Officer.

9. Preparationswill be madeto dert, if necessary, the entire population of the town, including
organizations, agencies and/or groups serving the handicapped, ederly and nonEnglish spesking
residents.

10. Schoal officids, public and private, present at the briefing by the Chief Executive Officer will take all
necessary stepsto safeguard the school population at any time that school isin session. Indtitutions
and agencies not represented at the briefing will be derted by the Emergency Management Director,
if deemed necessary by the Chief Executive Officer.

11. In an emergency of aloca nature, the State Office of Emergency Management (Region 111) and
communities with which mutud aid agreements exist will be derted.

12. If the possibility of anuclear atack is evident, training in Shelter Management and Radiologicd
Monitoring will be accelerated

13. During this phase, the overall readiness of the Emergency Operations Center for operation on a
24-hour bagswill beinitiated.

. EMERGENCY PHASE

The Emergency Phaseistheat period of time during which the emergency is occurring. Action will be
taken immediately to evauate the emergency, warn the population of the town, make use of dl avalable
personnd, equipment and resources to minimize the effects of the disaster on the community. Some of
the Emergency Phase actions may have been performed during the Increased Readiness Phase.

EMERGENCY ACTIONS (The numbering sequence in the Emergency Actionsis not meant to
establish priority in performance as dl actions are to be undertaken as soon as possible))

1. Immediady dert the public affected. Provide them with whatever guidance or indruction is
required to respond to the emergency. Make certain that emergency information is disssminated in
amanner that is understandable to foreign language groups that may be present in town.

2. If necessary, activate this Emergency Operations Plan (seeitem VII, Plan Activation).
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3. If necessary, fully activate the Emergency Operations Center on around-the-clock basis. Take

gopropriate steps for water, food and deeping facilitiesif the emergency requiresit.

Declare “ State of Emergency” if gppropriate and necessary.

Etablish communications with the State Emergency Management Area Office and cities and towns

with which mutud aid agreements are in effect.

6. Conduct emergency operationsin the most efficient and expeditious manner possible using dl
available manpower, equipment, fallout protection and other resources.

7. Implement protective measures based on protective action guides and other criteria consstent with
the recommendations of the Environmenta Protection Agency (EPA), the Nuclear Regulatory
Commission (NRC), etc.

o &

RECOVERY PHASE

This phaseistha period immediately following the emergency when actions will be taken to restore the
community, to the greatest extent possible, to norma conditions. The phase begins when the disaster
has subsided to such a degree that recovery operations can begin. Some recovery actions may
commence during the Emergency Phase. In anuclear emergency it may be necessary to precede dl
recovery operations with decontamination procedures, with the exception of urgent rescue operations.

RECOVERY ACTIONS  (The numbering sequence in the following actions is not meant to
establish priority in performance as dl actions are to be undertaken as soon as possible.)

Continue rescue operations. If aradioactive environment exists, ensure monitoring and decontamination
when possible. Monitoring and decontamination should precede dl other recovery operations.
Provide medical assistance to the sick and injured.

Arrange for temporary shelter, housing, food and clothing where necessary.

Provide transportation for people who are being relocated.

Make complete evauation of the Situation, including damage assessment and plan for restoration.
Determine restoration priorities.

Certify buildings and/or areas as being safe for habitation.

Commence restoration of the town following established priorities.

Assg public utilities with the restoration of service where necessary and when requested.
Provide emergency mortuary service.

. Maintain the Emergency Operations Center in operation until such time as the emergency and recovery

operations no longer requiresit.

. Provide for protection from looting and vandalism.

. Edtablish and maintain a disagter inquiry center.

. Maintain facilities for the dissemination of information to the public.

. Arrange for financid assistance where necessary to help resdents and town government to recover from

the disaster. Thiswill be done in cooperation with state and federa agencies.
Destroy contaminated food, drugs and other materidl.

PLAN ACTIVATION:
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A. DIRECTION AND CONTROL OF OPERATIONS

1. This Emergency Operations Plan (EOP) will be activated by the Chief Executive Officer of the town
or anyone legdly adminigtering this office. Inlocd emergenciestha have the potentid for
developing into community disaster proportions, department heads or officids at the scene of the
emergency will evduate the Stuation and report to the Chief Executive Officer with
recommendations for activation of the Emergency Operations Plan. Activation of the plan shal be
subgtantidly in the form outlined in Annnex A -Direction & Contral.

2. Upon receipt of information that an emergency or disaster has occurred or isimminent, the Chief
Executive Officer will notify dl town government departments, agencies, offices and emergency
services of the Stuation and will order such steps to be taken as may be appropriate for the
emergency or disaster and in conformity with this plan and its annexes. Externd agencies shdl adso
be given appropriate notice of the emergency.

3. Upon the activation of this EOP and/or upon the order of the Chief Executive each town
department, agency and office, and each support organization shdl carry out the missions assgned
herein following the Concept of Operations (See Item V1.) and the overal contents of this plan.

4. 3. AsChief Executive of the town, the Town Manager (or the person legdly adminigering  the
office) will exercise executive authority and direct and control dl locad emergency/disaster
operations. Asthe emergency Situation requires, the Town Manager may make specid assgnments
for the direction and control of operations. Such assgnments will end immediately upon the
termination of the emergency Situation, or sooner if directed by the Town Manager. Under Title 28,
Section 28-9 of Chapter 517, Generd Statutes of Connecticut, the Governor has the power to
supersede the local Chief Executive in state declared emergencies. Departmenta direction and
control will be exercised by the department head or successor, or as directed by the Chief
Executive,

B. OPERATIONAL CONTROL AND DIRECTION OF EMERGENCY FORCES

A digtinction is made between (1) operationa control and (2) direction of emergency forces.
OPERATIONAL CONTROL consggts of the functions of assignments of tasks, designation of
objectives and priorities, and such other control necessary to accomplish the mission. DIRECTION
OF EMERGENCY FORCES isretaned a al times by the appropriate authority and includes the
authority to commit to, or withdraw from, emergency operations. When locd forces are operationdly
engaged within the town boundaries, both operational control and direction of emergency forces are
retained. When loca civil forces are sent to another community, operationa control is exercised by the
authority at the scene of the operation, but direction is retained by locd authority. Conversely, forces
sent to the ad of the town, civil or military, come under operationa control of loca authority, but remain
under direction of the parent agency.
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CONTINUITY OF GOVERNMENT:

In order to ensure continuity in operations of loca government during a period of emergency resulting
from disaster (natural, man-made or nuclear), the following line of successon of the Chief Executive
Officer (CEO) shdl prevail:

1) Town Manager

2) Acting Town Manager

3) Director of Emergency Management

4) Successors gppointed by the Town Council according to the Charter.

During any period the Chief Executive Officer (CEO) is unable to fulfill the duties outlined in this
plan because of absence or disability, the person who assumes the postion will have dl of the
powers and responghilities (as outlined in this plan) of the Chief Executive of the town. The
successor’ s powers and respongbilities shal terminate upon the return of the CEO.

Departmentd lines of succession to ensure continuous leadership, authority and respongbility in
emergency positions during emergency Stuations shall be in accordance with standard departmental
succession procedures or as delineated in each departmenta annex. A departmental successor will
assume the department’ s duties and responghbilities outlined in this plan upon the absence or disability of
the department head. The duties and responsibilities assumed by a successor shdl terminate upon the
return of the department head.

IX. MISSION ASSIGNMENTS:

A. The CHIEF EXECUTIVE OFFICER (CEO)

The Chief Executive Officer of the town is respongble for, but not limited to, the performance of the
following functions under this plan:

1. Controlling dl emergency operations functionsin localy declared disaster emergencies following the
NIMS process of Unified/Incident Command.

Determining the need for and ordering protective actions (shelter evacuation, €tc.).

Activating this plan and designating the emergency operations center to be used for the emergency.
Dedlaring/terminating aloca state of emergency.

Requesting Mutud Aid ass stance from other municipdities and assistance and support from
volunteer groups and\or organizations and the state and/or federal government if necessary and
feasble.

absonN
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6. Coordinating with volunteer agencies, public utilities and other organizations externd to town
governmernt.
7. Briefing of town department heads and support agencies on the nature and phase of imminent

disaster Studtions.
8. Designating a Public Information Officer to handle and control all news and information issued by local
government.

9. Directing overadl emergency operations.

10. Coordinating recovery efforts such as establishing restoration priorities, planning for rebuilding of

destroyed buildings, facilities, roads, highways, €tc.

11. Coordinating rescue efforts, care of the sick and injured, and the preservation of life.

12. Edablishing a decison-making chain for authorizing emergency workersto incur radiologicd
and/or hazardous materid exposure in excess of the Environmental Protection Agency’s generd
protective action guides during rescue and other critica operations.

13. Authorizing re-entry into the hazard area following consultation with the Emergency Management

Director, Police Chief, Fire Chief and Hedlth Director.

14. Obtaining periodic emergency Situation reports and providing continuous Direction and Control of

emergency operations.

. ALL DEPARTMENTS, AGENCIES AND OFFICES

All departments, agencies, and offices of the town government have common tasks as follows.

1. Deveoping and maintaining a current system for derting, warning, mobilizing and recaling
departmental personndl.

2. Devdoping and maintaining current Standard Operating Procedures (SOP's) and checklists
addressing how the department, agency or office will accomplish its tasks assigned in this
Emergency Operations Plan.

3. Obtaining and maintaining current loca area maps and charts gppropriate for use in carrying out the
tasks assigned to the department, agency or office.

4. Providing operationd, adminigtrative and logistica support (food, water, fud, etc.) to departmenta
personnel assigned duties related to the emergency and/or disaster.

5. Reporting damage observations and other emergency information (injuries, casudties, radiaion
levels, evacuation status, etc.) to the Emergency Operations Center.

6. Heads of departments, agencies and offices listed in attachment number 1 are responsible for
designating and assigning a staff person to the Emergency Operations Center.

7. Protecting records essentia for continuing government functions and the conduct of emergency
operations.

8. Developing procedures for the protection of essential personnd and equipment during an
emergency, including dectromagnetic pulse protection of radio communications equipment.

9. Ensuring that departmenta personnel have made provisions (pre-emergency) for their families during
emergency Stuations.

10. Identifying and cregting an inventory list of resources and equipment appropriate for use in specid
or critica facilities and in different types of emergencies and disaster Stuations.
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11. Radiologica monitoring of departmenta personne and reporting of data to the Emergency
Operations Center.

12. Maintaining radiological dose records for departmenta response personnel; and ensuring that
dosmeters are read at appropriate frequencies during radiological emergency Situations.

13. Cooperating with Emergency Management Communications in the transmission of emergency
information to and from the Emergency Operations Center.

14. Supporting recovery operations.

15. Cooperating with the Emergency Management Director in pre-emergency training of departmental
personnd in Emergency Management, Radiologica Protection, and Shelter Management.

16. Arranging for and/or coordinating mutua aid as appropriate.

17. Developing written guidance regarding emergency duties and respongibilities of departmenta
personnd, including EOC gaffing.

18. Performing other appropriate emergency response duties as may be assigned by the Chief
Executive.

All TOWN DEPARTMENTS, AGENCIES AND OFFICES not specifically assigned missions
in this plan will be expected to provide support, within their respective capabilities, to local
government in the event of emergencies and/or disasters.

. The EMERGENCY MANAGEMENT DIRECTOR (EMD)

The Emergency Management Director is responsible for, but not limited to, asssting the Chief Executive
in the performance of the following functions:

1. Evauating the emergency and advisng the Chief Executive Officer.

2. Staffing and managing the Emergency Operations Center and coordinating operations.

3. Logistica support for food, water, fud, lighting and other necessary resources for the EOC and

disaster Ste gaff.

4. Devedoping asystem for derting departments, agencies and individuas who have assgned

repongbilities under this plan.

5. Maintenance, coordination and testing of communications and power generator systems

6. Coordinating dl emergency trangportation, including transportation of the handicapped, the ederly,

and essentia workers.

7. ldentifying and maintaining aresources inventory lig indicating source and quantity. Thelist shall
include statements identifying additional emergency resource requirements for personnd,
equipment and supplies.

8. Assding the Chief Executive in coordinating externd agency support to include voluntary donations

and services.

9. Coordinating overdl support operations, including the receipt and management of donations of

resources and services from al sources.

10. Direction of volunteer Emergency Management (Civil Preparedness) forces.

11. Developing and maintaining a crigs shelter system, including provisons for training of shelter

management personnd.
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20.
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22.
23.
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In anuclear emergency, coordinating the sheltering of the population in available public ** shdlters,
home shelters (basements) and other acceptable shdlter facilities; and coordinating crisgsrelocation if
the option is exercised.
Identifying (as aresult of the Nationd Facility Survey or by any other means) those facilities suitable
as public shdlters, including capacity, protection factor, and space alocation of at least 10 sq. ft. per
individud.
| dentifying those fadilities (schools, churches, etc.) that are appropriate for short-term use aslodging
and feeding facilities for evacuees that do not require fallout shelter protection.
| dentifying facilities suitable for mass feeding.
Coordinating Emergency Management, Radiologicd Defense and Shdter Management training,
including accelerated training in a crigs building period.
Coordinating state and/or federa assstance when necessary.
Coordinating warning of the hearing impaired and norn English spesking groups.
Collection, andydis, display and dissemination of damage assessment information in the Emergency
Operations Center. Insure that disaster effects (impact assessments) are transmitted to the Office of
Emergency Management (OEM) Area Office.
Crisismarking of unmarked shdlter facilities.
Identifying and correcting plan deficiencies as determined during emergency operations.
Maintaining radio contact with statewide disaster network.
Providing personnd for staffing the Emergency Management radio position at the EOC on a
continuous 24-hour basis, and coordinating the staffing of other communications facilities.

24. Assgning radiologicd protection officers and disaster andysis S&ff to the Emergency Operations

25.

26.
27.
28.

29.

Center.
Staffing areport section in the Emergency Operations Center during disaster operations. The report
gaff shal maintain an events log and arecord of key disaster information (affected areas, casudties,
evacuess, etc.).
Panning for potentia impediments for evacuation, including contingency measures.

Assigning and managing shelter and reception center teams.
Coordinating the evacuation and the provision of medical, transportation and related support
sarvices for the handicapped, the ederly and ingtitutionaized persons during emergency Stuations.
Identifying up gradable facilities which can be used as supplementary shelter resources, including
capacity, protection factor and space allocation.

30. Coordinating the use of expedient shelters after al gppropriate up gradable facilities have been used.
31. Arranging for and coordinating the management of reception center and care activities (registration,

32.

daffing, lodging, feeding, pertinent evacuee information, €tc.).

Managing Radiologicd Defense (RADEF) activities during emergency Stuations. Primary tasks

indude:

a. Preparing Emergency Public Information (EPI) materias that address surviva tips for nuclear
attack hazard.

b. Training people to perform Radiologicad Defense Officer (RDO), radiologica monitor, shelter
management, and weapons effects reporting duties.

c. Mantaning an inventory list that identifies source and quantity of available RADEF instruments.

d. Didributing bulk-stored RADEF instruments.
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Staffing the EOC reports section with RDO(S), recorder(s), anaysts, and plotters, as
gopropriate, during emergency Stuations.
Receiving, displaying, andyzing weapons effects data from the wegpons effects reporting
network.
Advisng/briefing the Chief Executive on the emergency Stuation and recommending actions to
protect the public (i.e., activation of public warning/aert system, evacuation of risk area,
activation of shelters, request for State/Federa assistance, etc.).
Preparing weapons effects (damage assessments) reports for submisson to State or Federd
Government, as appropriate.

33. Developing and maintaining the following Emergency Management (Civil Preparedness) annexesto
the Emergency Operations Plan.

C1l

THE EMERGENCY MANAGEMENT ANNEXES

a. DIRECTION AND CONTROL (Annex “A”) contains information pertaining to the
procedures and requirements for activating the Emergency Operations Center and for
directing and controlling the conduct of operations during emergency/disaster Situations.

b. WARNING (Annex “E”) provides for warning the entire population of the community of al
types of mgjor disasters. It shall be prepared in close cooperation with al town services
that have warning respongbilities, i.e., emergency management, police, fire, etc. The
WARNING ANNEX will provide for the following:

(1) Egablishment or identification of aLoca Warning Point (Location in the community &
which the warning is received).

(2) Development, ingdlation and maintenance of alocd Warning System for the jurisdiction,
induding the necessary control system for the dissemination of Natura Disaster Alerting or
Attack Warning throughout the community.

(3) Egablishment of specific Standard Operating Procedures (SOP) for the Locad Warning
Point, to insure effective dissemination of Warning to the public, including the hearing
impaired. The Standard Operating Procedure shal include the necessary authority to take
gopropriate emergency action in an enemy attack stuation without further verification.

(4) Provison for the regular testing of the Warning System and, if NAWAS equipped,
participation in scheduled and unscheduled tests.

(5) Provisonsfor Warning Point personnel to become properly trained through training and
EXercises.

c. COMMUNICATIONS (Annex “G”) contains information regarding dl types of
communication systems (palice, fire, Physica Services, etc.). The Emergency Management
Director is respongble for coordinating the communications planning process. The
COMMUNICATIONS ANNEX will contain and provide details pertaining to the
following:
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(1) Egablishment and maintenance of a communications center a the Emergency Operations
Center.

(2) Edablishment and maintenance of communications facilities which will provide direct
communicationswith dl loca government services, the Arealll Office of Emergency
Management in Rocky Hill and, when possible, adjacent governments and externd
agencies.

(3) Utilization of the services of the Radio Amateur Civil Emergency Services (RACES) when
possible.

(4) Provisonsfor personnd to operate and maintain communications equipment (following
established procedures).

(5) Provisonsfor securing and maintaining spare parts for communications equipment.

(6) Procedures and system for the recall of communications personnd.

d. EMERGENCY PUBLIC INFORMATION SYSTEM (Annex “J’) provides for the
dissemination of officia emergency information to the public. It dso provides emergency
ingtructions and informeation to support agencies and state agencies for coordination
purposes. Information will be released from a designated location by a Public Information
Officer to assure accuracy and to control rumors.

e. EVACUATION (Annex “H") and SHELTER (Annex “1”) contain policies and procedures
pertaining to the orderly and coordinated use of facilities for evacuation and sheltering the
generd public in the event of naturd, technologica or nationa emergencies. In-place shelter
planning will indude:

(1) Identification of protected living space and mass feeding facilities for al types of
emergencies.

(2) Plansfor identifying (marking) and stocking shelters with food, weter, sanitation, monitoring
ingruments, and decontamination equipment.

(3) Identification of up gradable shdlters and plansto adter them to provide necessary
protection.

(4) Plansfor expedient shelters when al others arefilled to capacity.

(5) Plansfor the warning, evacuation and sheltering of handicapped, ederly and personsin
schools and other indtitutions.

f. The RADIOLOGICAL PROTECTION (Annex “J’) will contain and provide for details
pertaining to the following:

(1) Provide for the measurement, collection, dissemination and display of radiologica
information.
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(2) Insureradiologica instruments and related equipment is operable and reedy for immediate
use.

(3) Providefor trained radiologica defense personnel.

(4) Provide support for emergency operations by supplying andyzed radiation dose and dose
rate information, contamination control, and mission data as required.

(5) Support damage assessment teams with nuclear detonation and radiation fallout data as
necessary.

(6) Mantain in-house radiation exposure control and record keeping.

(7) Providefor permission for emergency workersto incur exposuresin excess of protective
action guiddines.

(8) Provide for necessary monitoring surveys and decontamination during the post attack
period.

(9) Provideincident response capability to handle peace-time radiological emergencies. Fire or
police may be caled upon as aresult of fires, shipping accidents or any loss of control or
radioactive materid that poses athreat to the public.

0. DAMAGE ASSESSMENT (Annex “M”) will contain policies and procedures for the
timely callection and reporting of physica damage and human impact information following a
disaster.

h. RESOURCES MANAGEMENT (Annex “QO") will contain information pertaining to the
management and alocation of personnd, equipment, supplies, facilities, and services during
disaster response and recovery operations.

D. ThePOLICE CHIEF

The Police Chief has major responsibility for:

1.

o0k wN

0.

10.
11.

Receiving and relaying dl officid derts and warnings to the Chief Executive and other gppropriate
offidds
Vehicle and crowd control during an emergency or disadter.
Protecting, relocating and housing prisoners in custody during emergency Stuations, if necessary.
Security and protection of property in the disaster area, evacuated area, and other affected areas.
Security and protection of vital ingtalations, critica facilities, and resources.
Law enforcement and security in reception areas and centers, lodging and feeding facilities,
emergency shelters, and relocation aress.
Assgting with the evacuation of people from disaster areas during emergency operations, and
assging in the movement of people to shdlters or relocation areas when necessary.
Providing personne for staffing the police department radio postion at Emergency Operations
Center.
Controlling and limiting access to incident scene and evacuated and/or affected areas during
response and recovery operations.

[dentifying and maintaining a critica resources inventory list indicating source and quantity.
Asss withlight rescue operations, where feasible.
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12. Egtablishing procedures to control and manage law enforcement organizations from other
communities or the state which may be requested to respond to a disaster Stuation.

13. Removing or arranging for the remova of bombs and/or explosives.

14. Assding in disssminating warnings to the public.

15. Responsihilities as assigned to dl departments, agencies and offices in the Emergency Operations
Han.

E. TheFIRE CHIEF

TheFire Chief has major responshbility for:

1. Thedeployment of fire and rescue personnel and equipment to the location of greatest need in the
event of an emergency.

2. Rescuing injured people during emergency operations.

3. Isauing evacuation orders for people in immediate danger. The senior fire officer on-scene can
Issue evacuation orders in the absence of the chief (see On-Scene Direction and Control, item
XI1.B.).

Emergency firg aid, when feasible.

Providing decison-makers with advice on the risks associated with hazardous materias, aswell as

the circumstances for usang water, foams, dispersants, or fog for extinguishing, diluting, or

neutrdizing hezardous materias.

6. Alerting dl emergency support services to the dangers associated with hazardous materias and fire

during emergency operations.

7. Handling dl hazardous materid accidents, incidents, emergencies and disasters.

8. Providing disaster effects monitoring and reporting for al hazards encountered.

9.  Operationd control of search and rescue operations, including direction of heavy rescue.

10. Providing vehicle for on scene command post if needed.

11. Establishing direction and control procedures for operationa control of fire and rescue forces of
other jurisdictions or the state that may be summoned; and any supporting forces at scenes of
emergency.

12. Assiging with debris remova and clean-up operations.

13. Obtaining and maintaining radiologica and hazardous materids detection and sdf-protection
devices, clothing and equipment for personnd assigned tasks in hazardous materia environments.

14. Egtablishing procedures for radiological and hazardous materias decontamination of response
personnel, equipment, instruments and supplies.

15. Assdting police with traffic control if not engaged in fire fighting.

16. Emergency pumping operations in flood stuations.

17. Asssting with maintenance of water supply.

18. Fire protection in emergency shelters and relocation aress.

19. Assding in disssminating warnings to the public.

20. Respongihilities as assgned to al departments, agencies and offices in the Emergency Operations
Han.

o s

F. THE FIRE MARSHAL
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TheFireMarshal has major responsbility for:

1.

AW

The enforcement of laws concerning the safe storage, use and transportation of flammable liquids,
explosves and hazardous materials and chemicas.

Determining cause and origin of dl fire related emergencies.

Investigating Al reports of fire hazards.

Making al decisons necessary for the prevention of fire and the dimination of hazardsin al
buildings and indaletions.

Determining the safe occupant load and generd safety of al buildings and structures.

Asuming jurisdiction from handling agency when incident is over; investigating cause and origin of
incident; making fina determination as to public safety.

Assdting building department in assessing damage to buildingsif requested.

. THE DIRECTOR OF PUBLIC WORKSTOWN ENGINEER

TheDirector of Public Workshasmajor responsibility for:

1
2.

N OB

10.

11.

12.

13.

14.
15.

Clearance of debrisfrom dreets, roads, bridges, and public facilities during emergency situations.
Providing traffic control/access controland back-up eectrica power to the Emergency Operations
Center.
Preparation and maintenance of aresource list that identifies source, location and availability of earth
moving equipment, dump trucks, road graders, fuel, etc. that could be used to support disaster
response and recovery operations. The list shdl include on-hand resources and supply sources.
The repair and restoration of essentid services and vitd facilities.
Assging public utilities with restoration of utilitiesto critica and essentid facilities, when requested.
Sanitation services during emergencies or disasters.
Maintenance of emergency light, heat and repair to critica town buildings.
Protecting water supply and sewage system from the effects of hazardous materias incidents, under
the direction of the on-scene commander.
Inspection of damaged roads and bridges.
Providing advisory and supervisory personnel for inspection, shoring and demolition of hazardous
sructures. Conducting demolitions when directed.
Notifying the Emergency Operations Center of detours, road closings, and conditions of highways
and airdripgarports.
Providing manpower and equipment, dirt, sand, etc. if needed to reinforce/up-grade
shelters and the Emergency Operations Centers.
Assding any public utilitiesin restoration of service, when directed.
Coordinating private contractors, equipment, supplies and manpower.
Draining flooded aress.
16. Refuding and repairing of emergency vehicles.
17. Assigning a person to the Emergency Operations Center for radio operation if requested.
18. Assisting with heavy rescue operations under the direction of the Fire Department Chief.
19. Asssting with damage assessment of public property, if requested.
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20. Responghilities as assgned to dl departments, agencies and offices in the Emergency

Operations Plan.
21. Performing forestry functions for the remova of town trees brought down by storms and high
winds which may blocking roads and thoroughfares.

. THE BUILDING OFHCIAL

The Building Official hasmajor responsbility for:

1.
2.
3.

Damage Assessment (Impact Assessment).
Inspection of damaged structures.
Condemning and posting unsafe structures; advisng the Emergency Operations Center of actions
taken.
Providing advisory and supervisory personnel for ingpection, shoring and demoalition of damaged
structures.
Issuing permits for temporary structures, maintaining safety standards in emergency congtruction,
coordinating with Physical Services Director.
Providing information pertaining to underground Systems to emergency Services.
Furnishing physicd layout maps to emergency services for response operations.
Ingpection of damaged roads, bridges and public facilities.
Respongihilities as assgned to dl departments, agencies and offices in the Emergency Operations
Han.

THE DIRECTOR OF PARKS AND RECREATION

TheDirector of Parksand Recreation hasmajor responsbility for:

1
2.

Providing or arranging for recreationa programs for people during extended emergencies.
Act as shelter/mass care coordinator.

THE HEALTH DIRECTOR (Centrd CT Hedlth Didtrict)

TheHealth Director (Central CT Health District) hasmajor responsibility for:

1.

2.
3.

Provide direction and guidance to officids and the generd public in the areas of hedlth, sanitation,
emergency medica care and housing.

Inoculating individuds if warranted by the threet of disease.

Assig in the protection of public and private water supplies; direct the proper disposa of sewage,
solid waste and refuse.
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12.

13.

14.

15.

16.

17.

18.

19.
20.

Revision Date: July 18, 2008
Determining radiation levels and providing trestment and care for contaminated or exposed
individuds, indluding decontamination.
Expanding mortuary services in an emergency or disadter.
Egtablishing and operating emergency medica care centers for essentia workers in the hazardous or
disagter areafollowing the evacuation of the generd population.
Providing hedth and medica care and services a emergency shelters, congregeate care facilities and
reception and relocation centers.
Obtaining emergency medicd support and hospita care during and after an emergency.
Reducing the patient population in hospitas, nuraing homes and other hedlth care facilities if
evacuation is necessary; provide for the medica care of those that cannot be evacuated.
I dentifying hospitals, nursing homes and other facilities that can be expanded into emergency
treatment centers for disaster victims.
Obtaining crisis augmentation of hedlth and medica personnd, e.g., nurses’ aides, paramedics, Red
Cross personnd and other trained volunteers.
Arranging and coordinating the transport and care of individuas from the disaster site to medica
fadilities
| dentification of sources of supply of hedlth and medica equipment and supplies to augment and/or
satisfy expanded medica needs during emergency operations.
Inspection of food, water and other materials suspected of contamination by sewage, chemicals,
radioactive materid, fire effects or other hedth threatening agents, in cooperation with the State
Department of Hedth and State Department of Consumer Protection.
Supervise the sanitary and hedlth conditions of reception and care facilities, shelters and congregate
carefacilities, and medica care centers for essentia workers remaining in ahazard area efter the
evacuation of the generd population.
Identifying medical facilities that have the capability to decontaminate injured individuas that have
been radiologica or chemicaly contaminated.
Digribution of antidotes, drugs, vaccines, etc. to shdlters.
Control communicable disease vectors, i.e. insects, rodents, etc. in consultation with the State
Department of Hedth Services. Alert and inform the Chief Executive and Emergency Management
Director concerning serious environmental hedlth hazards,
Tracking patientsinjured during emergency Situations.
Responsihilities as assgned to dl departments, agencies and offices in the Emergency Operations
Man.

. THE SCHOOL SYSTEM

The School System serving the town is expected to cooperate with locd government to the extent of its
capabilities. It isexpected that the board of education and school administration will accept

respongibility for:

1.

Deveoping an annex to this Emergency Operations Plan outlining the procedures to protect the
school population including students, faculty and taff. This may involve retention of the personnd in
school shdlter facilities or rleasing them to their homes or other shelter facilities.
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Providing effective emergency evacuation procedures for usein natura and man-made disasters and
threats of disaster.
Dissemination of procedures to be followed by dl students, parents and school personne in disaster
emergencies.
Providing access to school buildings during emergencies when school is not in sesson.
Cooperating with and assisting the Health Department by providing facilities for emergency medica
care or emergency feeding.
Providing schoal facilities for use as shelters during emergencies and/or disasters. Shelters shdl be
stocked (as directed by the Chief Executive) with emergency food and water and other necessities
for survival.
In mgjor emergencies or disagters, providing personnel to function as shelter managers, when
necessary.
Providing school buses for emergency evacuation after sudent and staff needs have been met.
Providing personne for staffing the Emergency Operations Center.
Responshilities as assigned to dl departments, agencies and offices in the Emergency Operations
Han.

. THE DIRECTOR OF SOCIAL SERVICES

The Director of Social Servicesisresponsiblefor:

NoaswWDdDPRE

®©

10.

11.
12.

Coordination of emergency socid services.

Emergency lodging coordination with Parks & Rec. Dept..

Emergency feeding coordination. “

Emergency clothing coordination.

Coordination of religious services.

Regigering shdterees and handling inquiries.

Assgting Shelter Managers in any appropriate manner necessary for the operation of shelter
fadlities

Emergency placement of children.

Didtribution of emergency food supplies.

Coordinating the services of organized groups such asthe Red Cross, Salvation Army, church
groups, etc.

Assgting other departments with available specid equipment and resources in emergency Stuations.
Responghilities as assigned to dl departments, agencies and offices in the Emergency Operations
Han.

. THETOWN CLERK

TheTown Clerk isresponsiblefor:

1.

Maintenance of official and satistica records related to the emergency or disaster.
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. THETOWN ATTORNEY

The Town Counsd isresponsblefor:

1.
2.
3.

Providing legd counsd to the Chief Executive and other Town officids when necessary.
Interpretation of emergency legidation (loca, state and federd).

Assgting the Director of Finance with guidance regarding the maintenance of adequate records
concerning emergency procurement of materials, supplies and emergency expenditure of funds.

. THE DIRECTOR OF FINANCE

The Director of Financeisresponsiblefor:

10.

The organization and operations of dl economic dabilization activities within the town.
Egtablishing administrative and fiscal procedures needed for emergency operations.

Overseeing and keeping records of the procurement of food, equipment, clothing, medica supplies,
fud and other vitdl materid.

Regulation of disbursement of supplies.

Regulation and coordination of disbursement of funds.

Maintenance of records of emergency fund disbursements for post-emergency purposes.
Providing for the functioning of al town departments as close to routine as possible during
emergency Stuaions.

Providing for emergency authority for purchasing goods, equipment, supplies and services during
emergency/ disaster Stuation.

Developing procedures for the procurement of goods, supplies and services during
emergency/disaster situations.

Performing other gppropriate emergency response duties as may be assigned by the Chief
Executive.

. THE PUBLIC INFORMATION OFFICER

The Public Information Officer has respongbility for: (NOTE: In the absence of a designated Public
Information Officer or officid gookesperson, the Chief Executive will persondly control this function of
Emergency Management.)

1
2.

o &

Establishing apoint of contact for the media and for the genera public.

The dissemination of officid emergency information to the public, including appropriate protective
actions to be taken and cooperation required of the residents (sharing their homes with evacuees,
etc.).

Coordinating agreements with the media to reease officid information to the public including
protective actions to be taken.

Preparing and distributing prescripted emergency public information materias to the media.
Disseminaing materias for the visudly impaired and for non-English spesking people, if
appropriate.

Authenticating al sources of information being recelved and verifying for accuracy.

Developing procedures for addressing rumor control.
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8. Edablishing an office or phone bank for responding to inquiries and informing families on the datus
of injured or missing relatives, emergency services, and damaged/ restricted areas due to the
emergency or disaster.

9. Acting asaclearing house for the release of information to the public and the news media by town
departments, agencies and offices.

10. Usng dl available media sources (newspapers, radio, televison, etc.) for the distribution of
emergency public information.

11. The preparation and digtribution of Emergency Public Information guidance materids (pamphlets,
etc.) on sAf-hep, firg ad actions, and other survival measures for dl hazards affecting the
community (Refer to FEMA publication H-34 and publications listed therein for guidance).

12. Egtablishing written or ord agreements with the information mediafor the dissemination of
emergency public information and emergency warnings.

13. Clearing information with the Chief Executive before releasing it to the media.

14. Performing other appropriate emergency response duties as may be assigned by the Chief
Executive.

X. SUPPORT:

A.

B.

The government of the town is respongble for the protection and safety of dl peoples and properties
within its boundaries, to the limits of town resources.

Emergency operations will be carried out principaly by loca Emergency Management (Civil
Preparedness) forces. Mutua aid agreements (verba and written) in effect at the time of the emergency
will be made use of if necessary and feasible to do so.

Mutud ad assistance from other municipdities and support and assistance (including technical
information on hedth risks, weether conditions, etc.) from volunteer organizations, private agencies, and
the state and/or federd governments will be requested by the Chief Executive Officer and arranged and
coordinated by the Emergency Management Director.

The Chief Executive may request assistance and support from: The American Red Cross, Sdvation
Army; Amateur Radio operators; Vigting Nurses Association; Civil Air Petrol; private contractors, etc.
Volunteer organizations will assst in whatever manner is best suited to their respective capabilities.
These organizations will be given misson-type assgnments and remain unitized to the greatest extent
possible in performing emergency functions under
the direction of their own supervison, coordinated by the Director of Emergency

Management.

X.1. SUPPORT DEFINED:

Support means those organizations or groups that can be caled upon for assistance principaly when
added manpower or specialized services are needed during adisaster emergency. For instance, a
snowmoabile club or group, service organizations, etc. that tend to respond as a unit and have the ability
to carry out mission-type assgnments under their own supervision and with their own manpower and
equipment are considered support groups.
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X.2. SUPPORT ORGANIZATIONS:
A. The AMERICAN RED CROSS

The American Red Cross is a voluntary independent agency that will be expected to cooperate with
local government to the extent of its capabiilities and execute its Disaster Assistance Plan in cooperation
with Wetherdfidd. It is expected that the Red Cross will function in the following areas on amisson
basis under its own supervison and in coordination with local government.

a. Providefood, clothing, shelter or other assstance.

Assg with rehabilitation of families.

Provide nurses and nurses' aides in coordination with the Health Department.

Assigt with evacuation of persons from disaster areas.

Assg with movement of the sick and injured to hospitals and emergency care centers.

Set up and operate bloodmobiles as required.

Ass g with the management and operation of reception and care activities (registration, Saffing,
lodging, feeding, pertinent evacuee information, €tc.).

Assg the Hedth Department with specia needs of the handicapped and the elderly.

Provide radiologica monitoring for Red Cross personnel and persons under their care and report
data to the Emergency Operations Center.

Q@ ~opoooT

B. THE SALVATI ON ARMY
The Sdlvation Army, avoluntary organization, is expected to support loca government as follows:

a. Provide within the limitations of its resources, the following services as requested:
1) Mobile canteen services.
2) Emergency feeding service and shdlter in Sdvation Army or other facilities.
3) Coallection and distribution of food, clothing and other supplies.
4) Counsding and morde building services.
5) Assgancein regidration, identification and collateral services.
6) Provison of personnd with speciadized skills, such as language interpreters and socid workers.
b. Work with disaster assistance teams to take aid programs to victims not able to report to assstance
center.
c. Abide by the decisons of the Chief Executive Officer of Wethersfield concerning the coordination
of volunteer organizations for the rendering of assstance to disagter victims.
d. Provideradiological monitoring for Savation Army personnd and persons under their care, and
report data to the Emergency Operations Center.

C. The SENIOR CITIZENS GROUPS (See Religious Support Annex)
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The Senior Citizens Group may be asked to perform the following tasks:

Man telephone and take messages.

Assg with tabulating and list by name and number personsin shelter aress.

Assg with the care of children and ill or injured.

Assg with physicaly handicapped.

Assg in the preparation and distribution of food.

Assg with digribution of dothing.

Assg with shelter management tasks.

Utilize dl skills and capabilities, both professond and technicd, to be found among the senior
citizens group.

O N~ WDNE

D. ThePUBLICUTILITIES

The Public Utilities serving the town are expected to:

1. Assgn qudified individuas, when requested by the Chief Executive, to serve as liaison between
thelr companies and the town for the duration of the emergency.

2. Determine priorities for service restoration as established through mutua understanding between the
Chief Executive and utility companiesinvolved.

3. Keep the Chief Executive informed of damage assessment and progress of repairs.

E. TheEMERGENCY MEDICAL SERVICES

The Emergency Medical Services(Wethersfield Vol. Ambulance Association)

Provide qudified medica personnd at the disaster Site or on stand-by basis.

Egtablish and operate triage area; coordinate patient care; and provide trangportation to hospitals.
Provide person to function as Operations Officer at the Incident Command Post, as requested.
Maintain proper supplies and equipment to handle mass casualties.

Provide a coordinator to maintain casudty information and periodicaly brief the Emergency Operations
Center and the Public Information Officer.

P oo oW

XI. DIRECTION AND CONTROL:
A. EMERGENCY OPERATIONS CENTER(See Annex A-Direction & Control)

1. The Emergency Operations Center (EOC) is the control center from which the Chief Executive will
direct disaster emergency operations.

2. The Town of Wethersfiddd EOC islocated a the Wethersfield Police Department, 250 Silas Deane
Highway, Wetherdfidd. An dternate EOC may be designated by the Chief Executive when the
nature of the emergency and space requirements indicate the necessity for this action.
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3. Innaura or man-made emergencies, direction and control may be established at the disaster Site
rather than the Emergency Operations Center. The primary or dternate Emergency Operations
Center will be prepared for operations, partialy manned and will stand by for further activation if
needed.

4. The Emergency Management Director will ensure that a copy of this Emergency Operations Plan
and its annexes is available for immediate use a the Emergency Operations Center.

5. Staffing, organization and operating procedures of the Emergency Operations Center will be
established by the Emergency Management Director, subject to the gpproval of the Chief Executive.
Saffing and shifts may vary in accordance with the time eements and the nature of the emergency.
In the event that temporary assgnments are necessary, those temporarily assigned will be relieved
as soon as regular members of the staff are available.

6. Seegping and feeding arrangements will be made in the Emergency Operations Center if the Center
isto be manned on atwenty-four (24) hour schedule.

B. ON-SCENE DIRECTION AND CONTROL

1. On-scene direction and control in the event of aloca emergency or disaster will be provided by the
Fire Chief or the Senior Fire Officer a the scene using Incident Command.. The Chief or Senior
Fire Officer can order the evacuation of people in immediate danger. However, the Chief Executive
must be immediately notified of such action. Other evacuation orders must be issued by the Chief
Executive.

2. TheFireChief retainsoverdl direction and control authority for onscene management regardless
of date or federal resources or advisory personnel. This authority extends to staging areas and
access routes and includes operationa control authority over such forces within the community.

XIl. ALTERNATE SITES FOR DEPARTMENTS, AGENCIES AND OFFICESHAVING
EMERGENCY FUNCTIONS:

DEPARTMENT PRESENT LOCATION ALTERNATE LOCATION
Emer. Operations Cent. Town Hdll , 505 Silas Deane Highway Police Station (Presently
Serving As Primary)
Emergency Mgm't. / 505 Silas Deane Highway
Chief Executive
Police Headquarters 250 Silas Deane Highway
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Fire Headquarters Fire House- Company #2, Griswold Road
Highway Department 100 Marsh Street
Hedlth Department 505 Silas Deane Highway

SPECIAL REQUIREMENTS:
PLAN DISTRIBUTION

Upon completion and approval of this Emergency Operations Plan by the Chief Executive and State
Emergency Management approving authority, the Emergency Management Director shdl have it
duplicated and provide a copy to each appropriate government department, agency, office, and support
organization for review and concurrence.

PLAN DEVELOPMENT AND MAINTENANCE

This Emergency Operations Plan will be updated by the Emergency Management Director for the
purpose of correcting deficiencies identified through actua emergency response operations, drills and
exercises, changesin local government structure, technologica changes, etc. Minor changes shdl be
accumulated and made with mgor changes. If no mgor changes occur and there are no minor changes
to be made, the State Office of Emergency Management and al holders of the plan will be so notified in
writing. The plan shdl be reviewed annualy but in no case shdl updating and natification to the State
Office of Emergency Management exceed a period of 4 years from the date of thisplan. Revisons shdl
be provided by the Emergency Management Director to al holders of the plan.

DEPARTMENTAL ANNEXES (Work In Progress- See Attachment 5)

Some departments, agencies and offices having “missons’ assgned herein are required to develop and
maintain a current annex to this Emergency Operations Plan (see Attachment 5, Index of Annexes).

ANNEX PREPARATION AND UPDATING

Departments, agencies and offices required to develop annexes to this plan shal deliver two (2) copies
of the annex to the Emergency Management Director within thirty (30) working days of hisher request
for such annex. An annex becomes officid part of this plan upon signing of the annex by the Emergency
Management Director. Annexes shdl be reviewed and updated annudly. All changesto an annex will
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be provided to dl departments, agencies, offices and individuals who have received copies of the

particular annex.

EMERGENCY MANAGEMENT ADVISORY COUNCIL

The Chief Executive will gppoint an Emergency Management Advisory Council as required under
Section 28-7 (b) of the Connecticut Generd Statutes. The Emergency Management Director and
Deputy Director shal be members of said Council. The duties of the Council, anong others, will beto
asss the Emergency Management Director in the development, review, updating and maintenance of
this plan and annexes. All changesto this plan or annexes will be provided to al departments, agencies,
offices and individuas who have received a copy of the plan or particular annex. The Advisory Council
will perform such other Emergency Management planning and response duties as may be assigned by
the Chief Executive Officer.

DISASTER'IEMERGENCY RECORDS
Each town department, agency, office, etc. isrequired to keep accurate records and logs of all actions

taken during disaster emergencies of any kind. All funds expended and materias or supplies obtained
by purchase or otherwise must be accounted for by receipts and written records in detall.

THE LOCAL EMERGENCY MANAGEMENT PROGRAM
The Emergency Management Program of the town shal be developed and maintained in accordance

with current federa, state and loca Emergency Management requirements. The Nationa Incident
Management System (NIMS) will be the guide for form and structure.

EXERCISE REQUIREMENTS
This Emergency Operaions Plan shal be exercised annudly in accordance with federa, state and local

Emergency Management requirements. The Emergency Management Director is responsible for
exercise planning, scheduling and coordination.

PROMULGATION:

It isintended thet this plan and annexes conform to the terms and conditions of Title 28, Chapter 517, of the
Generd Statutes of Connecticut as anended, The State of Connecticut Emergency Operations Plan, and
such Federa Acts and Regulations as may be gpplicable.
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This Emergency Operations Plan for the Town of Wethersfield, Connecticut will become effective upon
sgning by the Town Manager as the Chief Executive Officer of the town. \When gpproved, this plan will

supersede any and al previoudy written and approved plans for the handling of Emergency Management or
Disaster Emergencies of any kind whatsoever.
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Attachment 1

EMERGENCY OPERATIONS CHART OF ORGANIZATION
Town Manager

Emergency Management Director
Public Information Officer
Law Enforcement Building Officid
Fire Service School System
Physica Services Socid Services
Public Hedlth Parks & Recreation
Finance Director Resources Management
American Red Cross Sdvdion Amy
Emergency Medicd Services Utilities Representetive

Other Support Groups

(See Appendix 7 for Complete All-Hazar ds Staffing Chart with Names)

The Emergency Management Director has a cooperative relationship with al municipa departments, agencies,
and offices and support groups’ organizations in the community.
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Attachment 1.A
EOC STAFFING
The Emergency Management structure is organized into four levels. Personnel comprising thefirst three levels
will report to the Emergency Operations Center for full staffing or as necessary.
POLICY GROUP: Thisgroup of senior public officids will develop emergency policies and, in soecific
emergency Situations, will discuss the economic, politica, legal, and socid implications of both the threat and the
response to determine the best genera gpproach to the stuation. All mgor policy decisons are made by this
group. Members of this group include:
Chief Executive(Town Manager)

Emergency Management Director Director of Socid Services
Adminigrative Assgant Director of Finance
Town Attorney School Superintendent

Police Chief Director of Public Works
Fire Chief Personnd Officer

Hedlth Director Other officials as appropriate

CONTROL AND COORDINATION. Thisgroup will determine operationa objectives and priorities, assgn
tasks to operationa sections; alocate personnd, equipment, material and other necessary resources; provide
logistical support to field units; secure needed resources and relief forces, and monitor both the immediate
emergency and other potentia problem stuations. This group is headed by the Operations Officer and includes
the following personnd:

Operations Officer Shelter Officer

Communications Officer Emergency Services Liasons
RADEF Officer Utilities Liaisons

Public Informetion Officer Other coordinators as appropriate

Resource Officer

DIRECTION AND SUPERVISION. Thisgroup consst of the operationa supervisors of the departments
and agencies that have personnd deployed in the field. For most emergencies, these personnel are located at
their respective facilities or field command posts. However, operationd supervisors may function out of the
Emergency Operations Center in certain Situations. Procedures are fluid, but each department/agency is
expected to coordinate as closay as possble with each other. This group is responsible for the proper use of
resources assigned by the Control and Coordination Group within the policy guideines established by the Policy
Group. Constant communications must be maintained between these operationa supervisors and the
appropriate member of the Control and Coordination Group.

FIELD UNITS. Thisgroup consgtsof al personnd that would normally be in the field or at the scene of the

emergency.
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Attachment 2
TOWN AND HAZARD AREASMAP- See GI S Supervisor For Electronic Map &
Program By Building
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Attachment 3

SAMPLE PLAN ACTIVATION

WHEREAS, theWethersfield Town Manager does find that the ( Blizzard, Flood, Hurricane, Storm, €tc.)
emergency currently affecting the Town of Wethersfield requires the activation of the Emergency Operations
Han;

NOW, THEREFORE, it is hereby proclamed and ordered that the Emergency Operations Plan of the Town
of Wethersfield is now activated, and al personnel ordered to perform in accordance therewith.

IT ISFURTHER PROCLAIMED AND ORDERED that acopy of this action be forwarded to the State
Office of Emergency Management.

Dated Local Time Town Manager

Attest:
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Attachment 4
HOW TO DECLARE A DISASTER/STATE OF EMERGENCY
The Town Manager, in consultation with the Director of Emergency Management should, in an emergency
gtuation, declare a state of emergency/disaster under the following circumstances and condition:
1. Thedtuaion has created a clear and present threst to life and/or property, and,
2. The resources available to the Town Manager locdly (i.e. within the town) have been exhausted, or the
Chief Executive determines that, based on existing conditions, such resources are likdly to be exhausted
before the threet to life or property passes.

In the event of the above, the Chief Executive shdl, in accordance with the powers granted to himv/her under
date law and in (nameltitle of locd ordinance), may declare that a State of Emergency exists.
A written declaration of emergency, subgtantidly in the form annexed, should be utilized.

NOTES: **

1. Notice of the declaration of a state of emergency should be given to the State Office of Emergency
Management immediately; and a copy of the written document forwarded as soon as possible.
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Attachment 4.A

SAMPLE DECLARATION OF EMERGENCY

WHEREAS, the Town Manager does find:

1. That dueto (cite specific conditions, example:
the heavy rains and flood water s) the Town of Wethersfield is facing dangerous
(cite specific conditions, example: flooding) conditions;

2. That dueto the (cite specific conditions, example:
floods) a condition of extreme peril to life and properties exists and thus necessitates the proclamation of a
date of emergency;

NOW, THEREFORE, it is hereby proclamed that an emergency now exists throughout said town of
Wetherdfidd and

IT ISFURTHER PROCLAIMED AND ORDERED that during the existence of said emergency the
Town Manager shdl exercise those powers, functions and duties prescribed by state law, the town charter, and
al applicable ordinances, resolutions, specid acts, and the town Emergency Operations Plan in order to
minimize the effects of said emergency.

Dated Local Time Chief Executive

Attest:

44



Emergency Operations Plan, Wethersfield, Connecticut

Revision Date: July 18, 2008

Attachment 4.B
SAMPLE PROCLAMATION
WHEREAS, on , 2001, the Town Manager of the Town of Wethersfield
found that, due to acondition of extreme peril

to life and property did exist in the Town of Wethersfied, and
WHEREAS, it has now been found that loca resources are unable to cope with the effects of said emergency;

NOW, THEREFORE, it is hereby proclaimed and ordered that a copy of this proclamation be forwarded to
the Governor of the State of Connecticut with the request that he proclaim the Town of Wetherdfidd to beina
date of emergency; and

IT ISFURTHER RESOLVED that is hereby designated as
the authorized representative of the Town of Wethersfield for the purpose of receipt, processing and
coordination of al inquiries and requirements necessary to obtain state and federd assistance.

Dated Local Time Town Manager

Attest:

Attachment 5
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Wethersfield EOC Staffing - Natural Disaster

FEMA, Region 1 | Public Officials I— Town Manager
Bounie Therrien Jim Cetram
CT Arealll — ] | Emerge. Mgt Dir I ok Fippinger JohnLepper Tony Martino
Lizison Officer Karen Tomezek
Tom Gavagahn Dot Sassano Recording Clerk Paul Hutcheon ~ Marty Sitler
Status Boards PIO
| ] |

OPERATIONSSECTION

Milie Curner

Chuck Slynn

LOGISTICY PLANNING

Lisa Hancock Heather Vargas

Finance & Records

Hazard Mitigation Division

Shelter and Population

[ Engineering Division

Public Works &

MA REQUIRED RECORDS |

[ Eoc Fesding staffing & Sieeping |/|FE
|

FEMA Liaison
IMedi-PIex& Other ¥ |

—| Local Points Dave Lelly ]

_| Board of Ed Rep I

z Rathy Bagley Naney Stilwell
-I Fire & Rescue | -
Public Health 1 | Purchasing of Consumables
- ic - i ;
_l Ems | : Judye Torpey | Public Works i T
: : , SheItH_meJempm J : Jiml.mlmnald . Temporary Housing
I Police DaveScales Marl Poisson Pat Meskill H Engineering E T
N O Social Services -
_I Dispetch | H ‘. |C0mmun|ca1|ons
e N ErEE— B
- : Red Cross Tree Warden
-I Outside Responding Units |
7 - - Outside Contractors "] GIS Mapping
il ellr

|__[Animal Officer

—I Utilities
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Unified Command—Public Health: Public Health Emergency

Unified Commander-Dir. Of Health | ___ . __ ____
4Town Managers
I Communications& EOC Support I"l Liaison Officer |

[Emon=fee]
' I | |

Operations Planning Logistics Finance
| Public Health Branch | | 4Town EOC's
Volunteer
Management [ |
Mass
Fatality When established, this command
structure will depend upon re-
sources (manpower, equipment,

etc.) from the four towns.

2-22-07 (Rev #1)
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TOWN OF WETHERSFI ELD
ELECTED OFFI Cl ALS

@= Need to be sworn in
@ TOAN COUNCI L

Andrew S. Adil (Mayor 1/2/07) D 944 Ri dge Road 11-

14-05 to 11-13-07

John F. Cascio R 177 Wndm || Hill 11-

14-05 to 11-13-07

David L. Drake R 14 Quail Hill 11-14-05

to 11-13-07

Mat t hew J. Forrest D 202 Clearfield Road 11-

14-05 to 11-13-07

Christine T. Fortunato(Dep. Mayor) D 28 Fairnont Street
11-14-05 to 11-13-07

St ephen A. Kirsche, Jr. R 232 Clearfield Road 11-

14-05 to 11-13-07

Jeffrey R Kotkin D 28 Farns Vill age Road 11-

14-05 to 11-13-07

Paul F. Montinieri D 43 Amato Circle 01-
D

02-07 to 11-13-07

Martin H WAl sh 15 Laurel Way 11-
14-05 to 11-13-07
STATE SENATORS
John W Fonfara D 99 Mont owese Street
1-03-07 to 1-07-09
(1st)(Weth. Districts 2,5,7,8,9,10) Hartford, CT
Paul R. Doyl e D 38 Thor nbush 1-
03-07 to 1-07-09
(9th)(Weth. Districts 1, 3,4,6) Wet hersfield, CT
STATE REPRESENTATI VES
Russell A. Morin D 495 Brinfield Road

1-03-07 to 1-07-09
(28th)(Weth. Districts 1,4,5,6,7,8,9,10) Wet hersfield, CT

Antoni o “Tony” Guerrera D 194 Catherine Drive 1-
03-07 to 1-07-09
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(29th) (Weth. Districts 2,3)

JUDGE OF PROBATE

Robert A. Randich
03-07 to 1-05-11

@OARD OF EDUCATI ON

Matthias “Matt” J.
27-05 to 11-26-07
M chael F. MKenna
to 11-24-09

St acey Hodges (Chr.)
27-05 to 11-24-09
Janis K. Ml ec

27-05 to 11-26-07
Julie L. Montinieri

to 11-26-07

Gerri Roberts (V-Chr.)
to 11-26-07

Raul A. Rodriguez

to 11-26-07

Penny St anzi al e

to 11-26-07

Tristan J. Stanziale
14-06 to 11-26-07

DeAngel o

@ REG STRAR OF VOTERS

Mary- Ann E. MFarl and
to 1-06-09

Pamel a M Rapacz
to 1-06-09

For requests from Public or

Rocky Hill, CT

D 43 Brook Street 1-
Newi ngt on, CT

R 16 Denni son Ri dge 11-
D 100 Gist MIIl Road 11-27-05

D 612 Hi ghl and Street 11-
D 84 Liberty Hill East 11-
D 43 Amato Circle 11-27-05
D 64 O d Post Road 11-27-03
D 175 Beverly Road 11-25-03
R 15 Harol d Street 11-25-03

R 15 Harol d Street 2-
R 209 Wl cott Hi Il Road 1- 05-05
563-9074
D 114 Di x Road 1- 05-05

529- 8402
Or gani zati ons

13, 2007

Republ i can Menbers

CASCI O, John

TOANN COUNCI L

Novenber 14, 2005 to Novenber

Home address & nunbers

177 Wndm || Hill
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DRAKE, David

KI RSCHE, Stephen A. Jr.

Denpcrati c Menbers

ADI L, Andrew

FORREST, Matthew

FORTUNATO, Chri sti ne

KOTKI N, Jeffrey R

MONTI NI ERI,  Paul F.

WALSH, Martin H.

TOMNN MANAGER
2801

TOMNM CLERK
721-2882

TOMNN ATTORNEY
1000

Revision Date: July 18, 2008
(H) 529-6994

14 Quail Hill
(H) 721-1792

232 Clearfield Road
(H) 436-2773

944 Ri dge Road
(H) 257-8176

202 Clearfield Road
(H) 563-5451

28 Fai rnont Street
(H) 529-3828

28 Farms Vil l age Road
(H) 563-6463

43 Amato Circle
(H) 563-5682

15 Laurel Way
(H) 257-3894

O her Oficials

Ms. Bonnie Therrien

Ms. Dolores G Sassano

Atty. John W Bradley

Ronme, M Gui gan PC
One State Street
Hartford, Ct 06103

SCREENI NG COW TTEE CHAI RPERSON

Susan Fennel ly D

57 Country Club Road
529-7221
whssue@ahoo. com
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Peter E. Gardow R 60 Gri swol d Road
257- 1925
gar dowp@ahoo. com

TOMNN CHAI RPERSONS

Shirley Steinnetz D 375 Brinfield Road
563- 4065
shirl wet h@ol .com

Ri chard Roberts R 15 Lantern Lane
563- 7848
297- 4695

roberts@al |l oran-sage. com

AGENT OF RECORD

Ken Pl unmb, Esg. (I abor negoti ator)
Bercham WMobses & Devlin P.C.

75 Broad Street

MIlford, CT 06460

M. Greg Bedul a (property-casual ty-workers' conp)

The Watson Group 563- 8111 x 126 (Dan LePage, Cl ains Rep.)
P. O Box 290230

Wet hersfield, CT 06129-0230

M. Christopher Monroe (health, disability and life)
Savi no, Sturrock & Sullivan
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Town Of Wethersfield
Emergency Operations Plan Structure

Wthersfiald
Emergency
Operations

Plan

Functional

Annexes
-Diipes tm & Coairal
Ly Evulib reesmien
-Fimm
- Fhyyric sl Services
“Warning
- Sl e
-Schaml Emerpercy
« b

Hazard
Unique

Appendices
- Hharri are
~Whinder Starm
e Mt
- Odher

Standard
Operating

Procedures
<PreCheck
-Call U

- St Ui
Treludes sonling

Base Plan

Dietails crganizational relationshaps, authonty and rescurces.

-Tewrn Manager 1z CEQ

-Debfines roles (EMD, Department 3 Emergency Services, Cther).
-Shows responsibilities by Departm ent/Cutnde Resource

Jdentifies steps to take for mitigation/restoration.

-Cates legal basis for actions

Jdentifies proper route to local, State and Federal assets & resources
Sefy up overall process. Does nof defail all aspects of Emer-
gency Response.

Functional Annexes

-Genenc in nature.
-They apply to all harards

Defines department & Indvidual responabilities.
-Sets forth tasks! operabfion al actions,

Jdentifies " Whe™ & " What" iz necessary-heavily detaled, step-by-step,
progression of events which must take place

Are functional response documents that unify
Emergency Response.

Special Harard Appendices

Details “Special Hazard” Responses by incident
-Amplifies Annex information, but is event specific
Hurricane

Winter Storm
Haz-Mat
Other

Each is a step-by-step plan to meet danger of a
specific hazardIncident.

Standard Operation Procedures

-Each wnitten by EMD & D epartment Heads (collectively) to conform to
plan details & requirements

-Distilled inte ™ Call Upd Activation™ process.

They do not nsually become part of formal plan and are up-

dated frequently to meet changing requirements'situations.
Watkersfiald Qfffce of Emergancy Sarvices, 2668

Fawea: FEMA SLG 10]= Geda fow Ak Homard Evurpeny Cowramiou Plwsng
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LOCAL DISTRIBUTION POINT INFORMATION SHEET

1. Towmm/City: Wethersfield, Connecticut

2. Name of Distribution Point: Cove Park (State Street)/
Mot or Vehi cl es Dept.

3. Address of Distribution Point: Cove Park, State Street,
Wet hersfield, CT

4. Type of Distribution Point: ( X -  Type 1, X- Type Il
X- Type |11, )
Will accommodate all three sizes

5. Helicopter Landi ng Zone: Yes...Large Park-Open Space (Al so
Asphal t Parking Lot Avail abl e)

Latitude: 41° 43 05.12" N Longitude: 72°
39" 18.40" W
Elevation: 64Feet

Isthe Landing Zone: Other Open Space Area: XXX Asphalt Parking Lot Also available
Di mensi ons of | anding zone (80m di ameter required for
CH-47 with sling |oad):
4 (Four) Acres, large open park. No trees in
center. Flag pole is hazard.

6. Directionsfrom North: Interstate 91 South (or Interstate 84 West) to Hartford.
South from Hartford on Interstate 91 to Old Wether sfield Exit (Exit 26-Mar sh Street) Proceed on
Marsh to Main Street. Take right on Main (Stop Sign) and 2"
Left on to State Street. Right into
Driveway after main building.

7. Directions from South: North on Interstate 91. Take Exits 25 &
26 O d Wethersfield. Follow signs on Exit 26 to Marsh Street.
At stop sign take Right on Main, 2" Left onto State Street.

Ri ght into driveway after main building.
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8. Directions from East: Take Route 3 d astonbury over Putnam
Bridge. Take first Right and take off ramp to stop |ight.
Ri ght onto Marsh Street. Follow to Main Street. Right on Min,
2" Left on State Street. Right into driveway after main
bui I di ng.

9. Directions from West: Route 175 East from New ngton Center,
under Berlin Turnpi ke and 2
mles straight ahead till it turns into Main Street. %
mle straight ahead on Main, past Church
on Right, Take Left on to State Street, Right into

driveway after main building.

10. CHOPPER DIRECTIONS- Hy South from Hartford following Interstate 91. At Wethersfield
Cove (first body of water to your Right) turn right and you will be above LZ on Southwest
shore, just West of Building Clugter.

11.  Point of contact for Additional Site Information:  Dick Fippinger, Emergency Management
Director (860) 841-5282 Email: dickfipp@aol.com

Conpl et e additional sheets for each local distribution point.
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LOCAL DISTRIBUTION POINT INFORMATION SHEET

5. Towmn/City: Wethersfield

6. Name of Distribution Point: M || Wods Par k
D stribution Point

7. Address of Distribution Point: Prospect Street, Wethersfield, CT

8. Type of Distribution Point: ( XX Type 1 XX  Type I
Type |11 )

4. Hel i copter Landing Zone: - Yes, Miuch Open Field
Latitude: 41° 41" 30.07" N Longi tude: 72° 40" 02" W
El evation: 160 Ft.

Isthe Landing Zone a: Ball Fild XXX Other Open Space Area Asphalt Parking
Lot

Di mensi ons of | anding zone (80m di aneter required for CH 47
with slingload) _Wde Open Area (Park) -LZ will be marked
by flashing beacon if possible.

5. Directions from North: Fly South over 1-91 fromHartford City
Line. Turn West over Exit 25 (Putnam Bridge). Fly West 2 mles
and MI|l Wods Park will be on your left (1.5 Sq mles of open
par k)

6. Directions from South: Flu North over 1-91 and turn to West over
Exit 25 (Putnam Bridge). Fly West 2 mles and MII Wods Park
will be on your |eft.
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7. Directions fromEast :Fly West over Putnam Bridge (Exit 25, 1I-
91) . Continue for 2 mles. MI|l Wods Park will be on your
left.

8. Directions from West: From Berlin Turnpi ke (Wethersfield/
Newi ngt on Town Line) follow CT Route 175 east for 2 mles. Turn
ri ght over Wolcott Hill Road. Fly Sout for 1 mle directlty into
Park LZ.

9. Point of contact for Additional Site |Infornmation: Name Di ck
Fi ppi nger

Titl e Emergency Managenment Director Phone (860) 563-4747 Enmail
di ckfi pp@ol .com

Conpl et e additional sheets for each |local distribution point.
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AREA |1l OFFICE OF EMERGENCY MANAGEMENT MUNICIPALITIES

Attachment 6

Tom Gavaghan
Areal Area 2 Coordinator | Area 3 Coordinator |Area4 Coordinator]  Acting Areab
Coordinator Coordinator
State Police - Public Safety Veterans Home & State Police - State Police - Troop
Troop G Headquarters Hospital Troop K L
149 Prospect | 1111 Country Club| 287 West Street 15 Old Hartford | 452-A Bantam Road
Street Road Road
Bridgeport, CT | Middletown, CT Rocky Hill, CT Colchester, CT |Litchfidd, CT 06759
06601 06457 06067 06415
203-696-2640 860-685-8105 860-529-6893 860-537-7560 860-567-6850
(Phone) (Phone) (Phone) (Phone) (Phone)
203-334-1560 860-685-8366 |[860-257-4621 (Fax)| 860-537-7564 |860-567-6851 (Fax)
(Fax) (Fax) (Fax)
860-842-9792 860-842-9693 860-842-9362 860-842-9753 860-842-9465
(Peger) (Peger) (Peger) (Peger) (Peger)
Areal 33 Area?2 31 Area3 34 Aread 36 Areab 35
Towns Towns Towns Towns Towns
Beacon Fdls Ansonia Andover Bozrah Avon
Bethdl Bethany Ashford Brooklyn Barkhamsted
Bridgeport Branford Bloomfidd Canterbury Belin
Bridgewater Cheshire Bolton Chaplin Bethlehem
Brookfield Chester Columbia Colchester Bristol
Danbury Clinton Coventry Eadtford Burlington
Darien Deep River Cromwell East Haddam Canaan
Easton Derby East Granby Ead Lyme Canton
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Farfidd Durham East Hampton Franklin Colebrook
Greenwich East Haven East Hartford Griswold Cornwall
Middlebury Essex East Windsor Groton Farmington

Monroe Guilford Ellington Hampton Goshen
Naugatuck Haddam Enfidd Killingly Granby

New Canaan Hamden Glastonbury Lebanon Hartland

New Fairfidd Killingworth Hartford Ledyard Harwington

New Milford Madison Hebron Lisbon Kent
Newtown Meriden Manchester Lyme Litchfidd

Norwalk Middlefidd Mandfidd Montville Morris

Oxford Middletown Marlborough New London New Britain

Redding Milford Newington North Stonington New Hartford

Ridgefidd New Haven Portland Norwich Norfolk

Roxbury North Branford Rocky Hill Old Lyme North Canaan

Shdlton North Haven Somers Panfidd Fanville

Sherman Old Saybrook South Windsor Pomfret Plymouth
Southbury Orange Stafford Preston Salisbury

Stamford Prospect Suffidd Putnam Sharon

Stratford Seymour Talland Sdem Smsbury

Trumbull Wallingford Union Scotland Southington
Washington West Haven Vernon Sprague Thomaston

Weston Westbrook West Hartford Serling Torrington

Westport Woodbridge Wethersfidd Stonington Warren
Wilton Willington Thompson Waterbury
Woodbury Windsor Voluntown Watertown
Windsor Locks Waterford Winchester
Windham Wolcott
Revised: July, Woodstock
2002
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INDEX OF ANNEXES
(Will befrequently updated as new Annexes arewritten. Dueto 9/11 and the advent of Homeland
Security I'ssues, arevised list of required Annexesisbeing prepared. Listing below will berevised as
first phase of progress after master plan acceptance.)

LIST OF ANNEXES

Direction and Control — Page 60 Completed 2/2/04
Communications In Process (4/1/04)- Pending EOC
Condtruction

Warning Contract Pending— See Plan
Emergency Public Informatior

Evacuation - Page80- Completed (4 /15/ 05)
Shelter/Mass Care — Page 96- Completed (4/1/04)

Hedth and Medicd In Process (4/1/04)
Resource Management
Radiologica Protectior
Situation Reporting

Joint Federd/State/lLocd Preliminary Damage Assessment

Hazardous Materiads Emergency Response

Rdigious Support -Page 128- Completed (4/12/05)
Pet (Shelter) —Page 131- Completed (7/18/08
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WETHERSFIELD, CONNECTICUT
EMERGENCY OPERATIONS PLAN

ANNEX A
DIRECTION AND CONTROL

EFFECTIVE DATE 5/1/2004

(INCLUDESEMERGENCY OPERATIONS CENTER
AND INCIDENT COMMAND SYSTEM)
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Edit of 4/1/04

Submitted by:

Richard T. Fippinger

Emergency Management Director

Approved By:

Chief Executive Officer
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PURPOSE
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ORGANIZATION AND ASSIGNMENT OF RESPONSIBILITIES
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Activation

Centrdized Functions in the Emergency Operations Center (EOC)
On-Scene Control - Incident Command System (ICS)

Trangtiond Relationships
Unified Commeand

Chief Executive Officer

Hre Department

Police Department

EOC Manager

Public Works Department
Emergency Management Director
Public Information Officer

Hedlth and Medica Coordinator
Communications Coordinator
Warning Coordinator

Evacuation Coordinator
Shelter/Mass Care Coordinator
Resource Manager

Town/City Attorney
Superintendent of Schools
Treasurer/Chief Financid Officer/Board of Finance
Military Department

Volunteer Organizations

Private Utility Companies
Animal Care and Control Coordinator
All Tasked Organizations

ADMINISTRATION AND LOGISTICS

ANNEX DEVELOPMENT AND MAINTENANCE
AUTHORITY AND PROMULGATION

ATTACHMENTS

1
2.
3.

EOC Staffing Assgnments
List of Specid Locations/Fecilities
Displays, Logs, and Message Procedures
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PURPOSE

A. Tooutline the concept of managing and coordinating large-scale emergency operationsin
Wethersfidd.

Note: The National Incident Management System (NIM S) Will be used asa guide for
actions.

B. Toedtablish plans and procedures for the operation of the Wethersfield Emergency Operations
Center (EOC).

C. Toedablish provisonsfor obtaining, anayzing, and reporting operationd information to support
decision-making in the EOC.

D. To establish communications and coordination with adjacent locad governments and the State
government.

SITUATION AND ASSUMPTIONS

A. SITUATION

1.  Wethedidd isvulnerable to many types of disastersincluding: mgor snow fal,
ice storms, blizzards, hazardous material incidents/accidents, aircraft accidents,
tornadoes, hurricanes, dectrical storms, mgjor fires, energy/fue shortages, forest
fires, water contamination, earthquakes, and mgjor highway accidents.

2.  TheWethersfidd EOC will be permanently located at Wethersfiedld Town Hall. Another
aternate Emergency Operations Center may be set up by, or upon the direction or
gpprova of, the Chief Executive Officer if the nature of the emergency or disaster requires
it. (Till congtruction complete, The Police Station Community Room is designated the
EOC)

3.  TheWethersfiedld Emergency Operations Center is an areawith communication
facilities over which Wether sfield gover nment is able to dischar ge its emer gency
functionsduring man-made, national security, or natural disasters.

4.  The Emergency Operations Center includes dl those communicetion facilities

necessary for direction and control during emergencies, as well as communicating
with Wethersfield' s department  field forces and the State government.
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Communications supporting mutud aid with adjacent communities are accomplished
through town digpatchers at the Police Department . Refer to the Communications Annex
for specific radio frequencies used.

B. ASSUMPTIONS

1. Anemergency or disaster can affect Wethersfield at any time. Incidents that can be
handled by normal onduty resources should not be considered an emergency situation.

2. The Emergency Operations Center will not participate in emergencies that can be handled
by norma on-duty resources.

3. Inlage-scde disaster Stuations, centraized direction and control isthe mogt effective
gpproach to emergency management operations. Many management activities can be
controlled and coordinated from the Emergency Operations Center, thereby dlowing field
forces to concentrate on essential on-scene tasks utilizing the Incident Command System
(1CS).

4.  The Emergency Operations Center is the central coordinating point for obtaining, analyzing
and retaining disagter information (logs, journds, history damage/impact assessments,
evacuee status, radiation dose, property damage, €tc.).

CONCEPT OF OPERATIONS

The Town Manager, or anyone legaly administering as the Chief Executive Officer, isresponsible for
managing large- scale emergency Stuations, mobilizing resources and ordering large- scale evacuations.
They are responsible for the establishment of Unified Command under NIMS.

The Emergency Management Director serves as a Saff assstant to the Chief Executive Officer and is
responsiblefor: the organization and management of the Emergency Operations Center (EOC); the
establishment of communications facilities in the EOC; coordination between departments; the
coordination of al emergency activities; and for information collection, andyzing and reporting.

The Fire Chief, or senior fire officer-in-charge, (Incident Commander) isin charge of the disaster-
emergency scene. The Fire Chief is charged with the responsbility for determining the need to evacuate
specific Stes or sections of Wethersfidld. Evacuations or other protective actions may be ordered by
the Fire Chief..
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Radio operators from operationa departments of Wethersfield, while under direct control of their own
office and operating their equipment in the EOC, will be responsveto (1) the guidance of
Wethersfidd' s Emergency Management Communications Officer to effect coordinated communications
in an emergency, (2) to the procedures outlined in Wethersfield's Emergency Operations Plan, and (3)
to the procedures outlined in this Annex. Radio

Communications procedures and frequencies are contained Wethersfiedld Communications Annex to the
Emergency Operations Plan.

A. ACTIVATION

When Wethersfield government receives notice that an emergency response Situation exigs or an
"increased readiness pogdture” is suggested, the following actions will be implemented upon the
direction of the Chief Executive Officer.

1.  Alet Emergency Operations Center staff aslisted in Appendix #3 of The EOP. Itis
CONFIDENTIAL and kept available at CEO'’ s desk and Dispatchers location at Police
Station.

2. Activatethe EOC and aert the dispatch center, and prepare to provide 24-hour coverage
as necessay.

3. Cdll necessary department heads together for a briefing on the Situation.

B. CENTRALIZED FUNCTIONSAT THE EMERGENCY OPERATIONS CENTER
(EOC)

1.  Notify departments that have dispatching services that the Emergency Operations Center
(EOC) Communications Center has been activated. Unified Command under NIMS will be
established asrequired.

2. Ascetan that dl communications equipment is checked.

3. Ascatan that duty rogters, personnel assignments and staffing requirements for the center
are adequate.

4. EOC personnd will acknowledge and authenticate al reports and report al rumorsto the
Emergency Public Information Officer (P1O).
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Ascertain that adequate supplies, services and materias are available including arrangements
for food, water, lighting and fud to support EOC staff and personnel deployed to the
disagter Ste.

Ascertain that operations logs and message handling procedures are adequate and that al
personnel are familiar with the procedures.

The operations center will verify the effectiveness of warningsto specia locations such as
schoals, hospitals, nursing homes, mgor indudtries, ingtitutions and places of public
asembly. A Specid Locations Ligt is Attachment 2 to this annex.

The Control and Coordination Group will perform resource control, except departmental
resources, a the Emergency Operations Center.

ON-SCENE CONTROL - INCIDENT COMMAND SYSTEM (ICS)

The OnScene Control System known as the Incident Command System (ICS) will be used
unless need arises for Unified Command establishment under NIMS guiddlines.

Responghility for on-scene direction and control of al response actions resides with the
Incident Commander (1C).

The ICS will provide overdl management a the incident site, including public safety and
public information actions. The IC directs, controls and orders resources, including people
and equipment.

Depending on the size and complexity of the incident, operations will be coordinated by the
Operations Section Chief, who reportsto the IC. Thisfunction is respongble for the
tactical actions a the incident ste.

The Planning Section Chief is respongble for coordinating the planning function, and reports
totheIC. Thisfunction isaso responsible for the collection, evauation, dissemination,
documentation, and use of information about the incident, aswell as the status of resources
used at the scene.

The Planning Section is dso responsble for preparation of the Incident Action Plan. For
amall incidents this plan can be written or oral. Written action plans should be used: when
resources from multiple agencies are being used, when severd jurisdictions are involved, or
when the incident will require changes in shifts of personne and/or equipment.
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6. TheLogidicsfunction is coordinated by the Logistics Chief, who reportsto the IC. This
function isrespongble for providing facilities, services, personne, equipment, and materids
for the incident.

7. Thefinanceladminigtration function is coordinated by the Finance Section Chief, who
reportsto the IC. Thisfunction isrespongble for the tracking of al incident codts,
evauaing the financia condderations of the incident, and for any adminidrative duties not
handled by the other functions.

8.  During response operations the Incident Commander and his s&ff are located in the
Incident Command Post (ICP). The IC's gtaff may include:

A Safety Officer responsible for ng the hazards that response personnel may be
exposed to, and devel oping measures to ensure personnel safety.

An Public Information Officer who is responsible for developing accurate and complete
information applicable to the incident, including cause, Size, current Situation, resources
committed, and other matters of genera interest. This person aso serves asthe point of
contact for the media and other government agencies that desire information directly
from the incident scene.

A Liason Officer who isrespongble for serving as a point of contact with organizations
that are supporting the response effort, but are not part of the command structure
located &t the incident scene.

9.  TheIncident Commander directs dl operations from the Incident Command Post which is
located as close to the scene as practical.

D. TRANSTIONAL RELATIONSHIPS

In emergency response and/or recovery Stuations there can only be one person “in charge’.
Depending on the Situation, it may be appropriate for the Incident Commander to be the personin
charge; a other times important decisions must be made away from the incident Site, or before an
incident site is established, a the EOC. The direction and control function may trangition from the
incident scene(s) to the EOC or from the EOC to the sceng(s).
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From EOC to the Scene: The establishment of an emergency site Incident Command Post may
not be possible or gppropriate during the initial response phase of some emergencies. As severd
operationdly related actions may need to be completed before an emergency scene is established,
many of theinitial response actions must be taken from the EOC. When the effects of the
incident/emergency Situation become clearer, and a specific emergency Steis defined, command
can be trangitioned to an Incident Commander that has responded to the scene. Once command
istrangtioned to the IC, the EOC would provide support, and would not be responsible for
operationa decision-making.

From Multiple Scenesto the EOC: Asemergencies escaate into large-scale disaster
proportions, more than one scene (and more that one 1C) can become involved. As this happens,
it is then important for field operations to be coordinated through the EOC thru the establishment
of Unified Command.. Each IC will be informed of the expanding scope of operations that will
be coordinated through the EOC. The ICs are advised of the expanding scope of operations, and
the developing competition for resources. Itisin the prioritizing of the alocation of limited
resources that the EOC will need to be in control during the response phase.

Interjurisdictional Relationships: Initid emergency response by Wethersfield will, to the
maximum extent possible, be by the town forces. If additiona assstance is needed, it will be
obtained through existing “mutud ad’ agreements. Assstance to take care of other unmet needs
should be requested through the State Emergency Management Area#3's Office’'s EOC and
Area Coordinator. If additiona assstance beyond State capabilitiesis needed, the State Office of
Emergency Management Headquarters would coordinate requests with the appropriate Federa
agencies, including arequest for a Presdentia Disaster Declaration to adlow supplementd Federd
financia and technica assstance to be provided.

E. UNIFIED COMMAND (NIMSCOMPLIANT)

In ICS, Unified Command is a unified team effort, which dlows al agencieswith
respongbility for the incident, either geographic or functiond, to manage an incident by
establishing a common set of incident objectives and strategies. Thisis accomplished
without losing or abdicating agency authority, responghility, or accountability.

A Unified Command sructure, then could consst of aresponsble officia from each
juridiction in amulti-jurisdictiona incident - or representatives from severd agencies or
departments from asingle jurisdiction. A Unified Command structure could also consist of
local, State and Federd agencies. Unified Command partners contribute to:  determining
overd| incident godls, selecting response strategies, coordinating planning for response
activities, and making maximum use of assgned resources.

V. ORGANIZATION AND ASSIGNMENT OF RESPONSIBILITIES
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The Town Manager, or anyone legdly adminigtering as the Chief Executive Officer, is responsble for
managing large- scale emergency Stuations, mobilizing resources and ordering large- scale evacuations.

The CHIEF EXECUTIVE OFFI CER:

1 Activates the EOC when appropriate.

2. Directs tasked organizations to ensure response personnel report to the appropriate
locations (EOC, emergency scene, work station, staging area, etc.) in accordance
with the organization’s SOP.

3. When notified, reports to the EOC.

4. If appropriate, identifies and establishes contact with IC(s) in the field.

5. Provides overdl direction of emergency response operations, until an emergency

scene is established and an Incident Commander (1C) assumes this respongibility.

(For emergency situations that occur with little or no warning, an 1C may already
have responded to the scene and taken charge before notification of the Chief
Executive Officer.)

6. As appropriate, designates an | C to direct tactical operations at each emergency
scene.

7. As appropriate, directs implementation of protective actions for public sefety.

8. If necessary, directs EOC gt&ff to relocate to the dternate EOC to continue
operations.

0. When appropriate, terminates response operations and rel eases personnel.

THE WETHERSFIELD VOLUNTEER FIRE DEPARTMENT:

1 When natified of an emergency situation, sends response teams/personnd,
equipment, and vehicles to the emergency site, staging areas, or other locations, as
appropriate.

2. Identifies an | C, establishes an Incident Command Post (ICP), and assigns staff.

3. Performs IC duties at the emergency scene, if appropriate.

4. Sends a senior representative to the EOC, when the EOC has been activated
during an emergency.

5. Notifies the EOC of the Stuation.

6. Manages firefrescue resources, directs fire operations, rescues injured people
during emergency operations, and determines the need for evacuation.

7. Assigts, as appropriate in the evacuation of people & risk.
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8. Alerts dl emergency response organizations of the dangers associated with

technologica hazards and fire during emergency operations.

THE WETHERSFIELD POLICE DEPARTMENT

1 When notified of an emergency Situation, sends response teams/personnd,
equipment, and vehicles to the emergency Site, Saging aress, etc.

2. | dentifies an agency/department |C and establishes an ICP, if appropriate, assigns
gaff.

3. Performs IC duties at the emergency scene, if appropriate.

4. Sends a senior representative to the EOC, when the EOC has been activated.

5. Manages law enforcement resources and directs law enforcement operations.

Duties may include:

- Directing and controlling traffic during emergency operations.
Assging in the evacuation of people at risk.
Controlling access to the scene of the emergency or the evacuation area.
Providing security in the area affected by the emergency to protect public and
private property.
Conducting damage assessment activity (through use of aircraft, helicopter, or other
police vehicles).

THE EOC MANAGER (Emergency Management Director):

1. Immediady natifies the Chief Executive Officer of Sgnificant emergency Stuations that could
affect the municipdlity.

2. When directed by the Chief Executive Officer, or when circumstances dictate, notifies dl tasked
organizations, informs them of the Stuation, and directs them to take the actions appropriate for
the situation (report to EOC, scene of emergency, stand by, etc.) in accordance with their

organization’s SOP.

3. Activates EOC when directed to do so by the Chief Executive Officer or when the Situation
warrants such action.

4.  Manages EOC resources and directs EOC operations. Duties may include ensuring the following
activities/actions are done:

Information processing: Thistask involves the collection, evauation, display, and
dissemination of information about the emergency stuation to help support the Town/City' s
response operations.  Information collection sources include, but are not limited to:
emergency response organizations, media, neighboring communities, State and Federa
governments, volunteer groups, private sector businesses, citizens, etc. Typica tasks
associated with information processng may include:

Maintaining asgnificant eventslog.

Message handling.
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Aggregating damage information from dl available sources.

[dentifying resource needs.

Preparing summaries on status of damage.

Preparing briefings for senior management officids.

Displaying gppropriate information in the EOC.

Preparing and submitting necessary reports when required (re: Situation, critica resource
gatus, etc.), including Loca Government Situation Reports (OEM Form 233) to the State
Office of Emergency Management Area Office EOC, as appropriate.

Coordinating logistica support for response personnd and disaster victims

When directed by the Chief Executive Officer, or when conditions warrant such action,
relocating staff to the dternate EOC in order to continue response operations.

When directed by the Chief Executive Officer, terminating operations and closng the
EOC.

THE WETHERSFIELD PUBLIC WORKSDEPARTMENT (Director of Public Works):

1.  When notified of an emergency Stuation, sends response teams/personnel, equipment, and
vehicles to the emergency sSite, staging areas, or other locations, as appropriate.
2. Identifies an agency/department 1C and establishes an ICP, if gppropriate, assigns appropriate
personnd to IC dtaff.
3. PeformsIC duties at the emergency scene, if appropriate.
4.  Notifiesthe EOC of the stuation if the origina natification did not come from the EOC.
5. Sendsasenior representative to the EOC, when the EOC has been activated during an
emergency.
6.  Manages public works resources and directs public works operations. Duties may include:
Performing debris removal operations.
Assigting in urban search and rescue (US&R) efforts.
Conducting damage assessment activities (through the use of vehicles, remote video
equipment, etc.).
Providing emergency generators, fue, lighting, and sanitation to support emergency
responders at the emergency scene and at the EOC.
Assging in the evacuation of people at risk.
Coordinating with utility companies to restore power.

THE EMERGENCY MANAGEMENT DIRECTOR WILL ALSO:

1.  Ensuresappropriate staff members report to the EOC.
2. Dutiesmay include

Coordinating EOC operations.

Staffing the Information Processing Section.
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Advisnglriefing the Chief Executive Officer and other key members of the

emergency response organization on the stuation.

Recommending to the Chief Executive Officer actionsto protect the public from the life-
threatening consequences associated with the emergency Stuation.

THE PUBLIC INFORMATION OFFICER (Pl O) (Position filled by Town Manager Until Named) :

1.  When natified, reportsto EOC or incident scene as appropriate.

2. Handlesinquiries and informs the public about disaster damage, restricted aress, actionsto

protect and care for companion animads, farm animds, and wildlife, and available emergency
assistance.

3.  Referto Annex D (Emergency Public Information - EPY) for additiond tasking.

THE HEALTH AND MEDICAL COORDINATOR (Central CT Health District Director):

1.  When notified of an emergency situation, sends a representative to the EOC, if appropriate.

2. Coordinates the hedlth and medica treatment activities of al response organizationsinvolved in
providing medical assstance to disaster victims.

3.  Coordinates necessary mortuary services, to include operations of temporary morgues, and
identification of victims.

4.  Collectsinformation and reports damage/status of hedth and medicd facilities and equipment to
the EOC.

THE COMMUNICATIONS COORDINATOR (Title of individual to servein this capacity.):

1. Serves as amember of the EOC team.

2. Ensuresthe emergency communications section in the EOC is equipped with the appropriate
communications ger.

3.  Referto Annex B (Communications) for additiond tasking.

THE WARNING COORDINATOR (Titleof individual to servein this capacity.):

(Position may be combined with Communications Coordinator, and when practical should be
permanently assigned to the EOC):

1. Devedopsand maintains a phone and/or radio frequency list for notifying emergency response
personnd, neighboring communities, and the Connecticut Office of Emergency Management Area
Coordinator and the State EOC of an emergency Situation. Specid attention to be given to the
use of Nextel Cell Phones.
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2. Developsand maintains aphone list or other means for warning specid locations, such as
schools, hospitd's, nursing homes, mgjor industrid Sites, inditutions, and places of public
assembly.

3.  Identifies public and private service agencies, personnd equipment, and facilities thet could be
cdled upon to augment Wethersfield' s warning capabilities.

4.  Refer to Annex C (Warning) for additiond tasking.

THE EVACUATION COORDINATOR (Social ServicesAnd Parks & Rec. Directors- Jointly):

1.  When natified of an emergency Situation, reports to the EOC, if appropriate.
2. Coordinates implementation of evacuation actions with the gppropriate tasked organizations.
3.  Referto Annex E (Evacuation) for additiona tasking.

THE SHELTER/MASS CARE COORDINATOR (Social Servicesand Parks & Recreation-Jointly)

1.  When notified of an emergency stuation, reports to the EOC, if appropriate.

2. Coordinates implementation of mass care actions for the public with the appropriate tasked
organizations.

3. Refer to Annex F (Sheter/Mass Care) for additiona tasking.

THE RESOURCE MANAGER ( Finance Director):

1.  Whennotified of an emergency Stuation, reportsto the EOC, if gppropriate.

2. Coordinatesimplementation of resource management activities with the appropriate tasked
organizations.

3. Referto Annex H (Resource Management) for additiona tasking.

THE TOWN ATTORNEY, when notified of an emergency situation, sends a representative to the EOC if
appropriate.

THE SUPERINTENDENT OF SCHOOLS:

When natified of an emergency Situation, sends a representative to the EOC, if appropriate.
Protects students in school when an emergency Situation occurs, if appropriate.

Evacuates students, if appropriate.

When directed by appropriate authority, closes school facilities and releases students.

When directed by gppropriate authority, makes schools available for use as mass care facilities.
Conducts damage assessment of schoal facilities.

o bk owbdpE
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TREASURER/CHIEF FINANCIAL OFFICER (Finance Director):

1.  When naotified of an emergency Stuation, reportsto the EOC, if appropriate.

2. Provides the Resource Manager and the Chief Executive Officer with summary briefings on the
datus of financia transactions.

3. Maintainsrecords of dl financid transactions during response operations.

4. Handlesdl procurement requests initiated by response organizations.

5. Edablishes a procedure for Wethersfield to accept “cash donations’, where statute permits such
action; however, communities may wish to avoid competing with non-profit organizations' efforts
to fund their activities.

6. Becomesfamiliar with the protocol and procedures required by the Robert T. Stafford Disaster
Rdief and Emergency Assstance Act (Public Law 93-288) that are gpplicable to rembursing
Wethersfidd for digible expenses associated with Presdentidly declared disasters.

7. Upon termination of the response effort, prepares the appropriate reports that address costs
incurred by Wethersfield during the emergency Stuations.

The CONNECTICUT MILITARY DEPARTMENT may provide personnel and equipment to support
direction and control actions at the scene and/or the EOC (at the direction of the Governor).

VOLUNTEER ORGANIZATIONS, when notified of an emergency Stuation, send representatives to the
EOC, if appropriate.

PRIVATE UTILITY COMPANIES, when natified of an emergency Stuation, send representatives to the
EOC, if appropriate.

The ANI MAL CARE and CONTROL COORDI NATOR (Wethersfiedld Animal Control Officer):

1. \When notified of an enmergency situation, sends a
representative to the EOC, if appropriate.
2. Manage public and private sector efforts to neet the
ani ml service needs that arise including:
Rescue and capture of animals that have escaped
confinenment, and been di spl aced.
Wildlife.
Evacuati on.
Shel teri ng.
Care of the injured, sick, and stray.
Di sposal of dead ani nal s.
3. Actlvates enmer gency response teans (evacuation, shelter,
medi cal treatnent, search and
rescue, etc.) as needed.
4. Prepares a resource list that identifies the
agenci es/ organi zations that are responsible for providing
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the supplies (nmedical, food, and other necessary itens)
needed to treat and care for injured and sick aninmals
during | arge-scal e enmergenci es and di sasters.

5. Coordi nates response activities with the appropriate
representatives in the EOC (EOC Manager, Evacuation
Coordi nator, Shelter/Mass Care Coordi nator, Red Cross,
Public Information Officer, Health Director, Resources
Manager, etc.).

6. Coordinates the rescue of injured or endangered ani mals
with fish and gane divisions, wildlife organi zati ons,
cooperative extension offices, veterinarians, etc.

ALL TASKED ORGANIZATIONS will:

1.  Activate acontrol center within the EOC to support and facilitate the organization’ s response
activities (digpatch and manage personnd and resources, maintain a sgnificant events log, report
information to the information processing center at the EOC, coordinate with organizationa
personnel at the emergency scene or EOC, etc.). If appropriate, maintain arepresentative at the
EOC.

2. Edablish aprocedure to identify, and report to the information processing section in the EOC,
damage to organizationa resources and facilities. Additiond tasking may include responsbility for
reporting damage to, or status of, critical facilities, such as
. Emergency sarvice facilities and equipment (fire sations, police stations, custodial

facilities, hospitals, and other hedlth care facilities, rescue squads; public works,etc.).
Communications networks (tel ephones, emergency service radio systems, repeater
gtes and base stations, television and radio stations, etc.).

Water supply sysem/facilities, to include waste water trestment.

Utilities (power plants, substations, power lines, etc.).

Transportation networks (roads, bridges, arports, rail terminas, and maritime ports).
Homes, businesses, public facilities, etc.

3. Where appropriate, ensure that organization staff member(s) tasked to work in the EOC during
emergencies have authority to commit resources and set policies.

4.  Provide support to the IC, as required.

5. If appropriate, establish a protocol for interfacing with State/Federal responders.

6.  Coordinate with the PIO and clear press releases with the Chief Executive Officer before
releasing information to the mediafor public consumption.

7. Document al costs and expenses associated with response and recovery activities.
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ADMINISTRATION AND LOGISTICS

The Chief Executive Officer will initiate emergency declarations upon evauating

recommendations by the Fire Chief (Incident Commander), Police Chief, Director of Hedlth, Director of
Public Works, Emergency Management Director and/or other appropriate officids. He will initiate
damage surveys, damage estimates, and damage survey ingpections as advised by the Emergency
Management Director.

The Emergency Management Director is responsible for coordinating State/Federd adminidrative
requirements during the emergency period, and for providing damage reports to the State Office of
Emergency Management Area Office Coordinator.

Each agency/department head will submit such reports or ledgers to the EOC relating to their agency’s
expenditures and obligations during the emergency conditions, as prescribed by the Chief Executive
Officer and/or Comptroller.

The Emergency Management Director, or designee, will submit daily (or more often if gppropriate)
Stuation, resource consumption, resource shortfal, etc. report(s) to the State
Office of Emergency Management Area Office Coordinator.

The Emergency Management Director, or designee, will report on the status of the mass care services
being provided by volunteer agencies or other non-governmentd organizations. State Office of
Emergency Management Form 233 (Loca Government Situation Report) should be used to provide
meass care information.

Self-support. Each tasked organization will provideits own logigticad support during the initid phase
(the first 24 hours) of response operations.  Additiona support should be obtained through
Wetherstfield EOC, or the Incident Commander, as appropriate. Nextd cdl phoneswill be a
supplemental mode of communication since they are in the hands of dl Wethersfield town department
heads

Agreements and Understandings. When Wether sfield’s resour ces prove to be inadequate
during emer gency oper ations, requests should be made to obtain assistance from other local
jurisdictions, higher levels of government, and other agenciesin accordance with existing or
emer gency negotiated mutual aid agreements and under standings. All agreements and under-
standings should be entered into by duly authorized officials and should be formalized in

writing.

ANNEX DEVELOPMENT AND MAINTENANCE

This Annex will be updated by the Emergency Management Director for the purpose of
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correcting deficiencies identified through actual emergency response operations, drills
and exercises, changesin locad government structure, technologica changes, etc. Minor changes
shall be accumulated and made with mgjor changes. If no mgjor changes occur and there are no
minor changes to be made, the Emergency Management Director will notify in writing the State Office of
Emergency Management and dl Annex holders. The Annex shdl be reviewed annualy but in no case
shdl updating and natification to the State Office of Emergency Management exceed a period of four
(4) years from the date of this Annex. Revisions shdl be provided by the Emergency Management
Director to dl Annex holders.

Some depar tments, agencies and offices having mission assignments arerequired to develop
and maintain a current Annex to this Emergency Operations Plan and Annexes. They shdl
deliver two (2) copies of the Annex to the Emergency Management Director within thirty (30) working
days of the request for such Annex. An Annex becomes an officid part of this Plan and Annex upon
sgning of the Annex by the Emergency Management Director and the Chief Executive Officer.

AUTHORITY AND PROMULGATION

Authority for this Annex is contained in the Connecticut General Statutes as amended, Title 28, Chapter
517.Authority is also granted under the Town of Wethersfield Emergency Operations Plan and such
Wethersfidd Executive Orders and town Ordinances as may be gpplicable.

This Annex will become effective upon the gpprova of the Chief Executive Officer and the Emergency
Management Director. When gpproved, this Annex will supersede any and dl previously written and
approved Direction and Control Annexes.

This Annex to the Enmergency Operations Plan (EOP) has been
devel oped follow ng the guidance provided in “SLG 101: Cuide
for All-Hazard Emergency Operations Planning” published by the
Federal Emergency Management Agency (FEMA). The EOP and its
Annexes are required under Section 28-7(a) of Title 28,
Chapter 517 of the Connecticut General Statutes. All |ocal
governnment departnments, agencies and offices and all | ocal
energency managenment (Civil Preparedness) forces shall carry
out the duties and functions assigned in this EOP and its
Annexes. Local officials my also wish to refer to the Robert
T. Stafford Disaster Relief and Enmergency Assistance Act,
Public Law 93-288, as anended.
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Attachment 1
EMERGENCY OPERATIONS CENTER

STAFFING ASSIGNMENTS

See Appendix #3 — Confidential Call Up Listing located in
CEQ’s Office and Dispatch Center.

Attachment 3

DISPLAYS, LOGS, AND MESSAGE PROCEDURES

STATUSBOARDS: Boards and charts which must be kept current are:

Lig of Events

Current Status

Situation Map

Shelter Status Board

Maps

Lig of Active Units by Incident

Out of Town Resources In Use(Or Requested)
Radio Channdsin Use

© N OAWN R

Status Boards include operationa status of emergency forces, emergency workers and equipment
deployed for each department.

Event Board lists mgjor events, time the event happened, where it happened, and measures taken to
recover from the event.

Shdter Status Board lists locations of shelters and number of sheltereesin each.

A large town map should be used to depict emergency situation and impediments to emergency and
recovery operations.

The use of video recordings, computers and audio recordings to track progress of events is encouraged
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EMERGENCY LOGS:

Incoming Messages. Post messagesin log in order of receipt. Use sender's message number, origin,
dateltime group and brief title of message.

Outgoing Messages. Assign next number in book using a three-digit number starting with 001. Post
message in log giving number, destination, date and time and brief title.

Message Runner: Ddliver dl incoming messages to the Operations Officer and deliver outgoing
messages to the Log Clerk for number, then to appropriate communicator. Runner must know which
communicator isin contact with addressee.

Urgent (U) messages have the highest priority and must be ddivered firg.

Priority (P) messages are second and Routine (R) have the lowest priority.
Runner must make sure that message copies are returned to the proper file.

81



Emergency Operations Plan, Wethersfield, Connecticut

Revision Date: July 18, 2008

WETHERSFIELD, CONNECTICUT

EMERGENCY OPERATIONS
PLAN

ANNEX E
EVACUATION

EFFECTIVE DATE
December 9, 2005

Submitted By:
Richard T. Fippinger, December 5, 2005
Emergency Management Director Date

Approved By:

82



Emergency Operations Plan, Wethersfield, Connecticut
Revision Date: July 18, 2008
Bonnie Therrien, Town Manager
December 9, 2005
Chief Executive Officer Date

83



Emergency Operations Plan, Wether sfield, Connecticut
Revision Date: March 2007

TABLE OF CONTENTS

APPROVAL

Cover

TABLE OF CONTENTS

VI.

10

PURPOSE

SITUATION AND ASSUMPTIONS
A. Stuation
B. Assumptions

CONCEPT OF OPERATIONS
A. Generd
B. Interjurisdictional Relationships

ORGANIZATION AND ASSIGNMENT OF RESPONSIBILITIES

Chief Executive Officer

Evacuation Coordinator

Emergency Management Director
Police Department

Public Works or Highway Department
Public Information Officer
Shelter/Mass Care Coordinator
Health and Medical Coordinator
Superintendent of Schools

Animal Care and Control Coordinator
All Tasked Organizations

ADMINISTRATION AND LOGISTICS
A. Adminigration
B. Logidics

PLAN DEVELOPMENT AND MAINTENANCE

84

E-6
E-6

E-3
E-3
E-3

E-4
E-4
E-5

E-6
E-6
E-7

E-7
E-7
E-8
E-8

E-9
E-9
E-9



VII.

10

11

12

14

Emergency Operations Plan, Wethersfield, Connecticut

Revi si on Date: July 18, 2008

AUTHORITIES AND REFERENCES

APPENDIX A - Limited Incident
APPENDIX B - Locdlized Disaster

APPENDIX C - Mgor Disaster

Page 85



Emergency Operations Plan, Wethersfield, Connecticut
Revi si on Date: July 18, 2008

PURPOSE

This annex was developed to provide for the orderly and coordinated evacuation of Wethersfield
resdentsin the event of anaturd or technological disagter.

SITUATION AND ASSUMPTIONS

A. SITUATION

A loca hazard andysis has identified a number of hazards significant enough to require the
evacuation of aportion of the Wethersfield population. The hazardsinclude: mgor snow fdl,
ice sorms, blizzards, hazardous materiad incidents/accidents, aircraft accidents, tornadoes,
hurricanes, eectrica storms, mgor fires, energy/fud shortages, forest fires, water
contamination, earthquakes, and mgor highway accidents. Thunderstorms that may produce
dangerous winds and tornadoes might appear with little advance warning.

Any hazard-related emergency might require evacuation of some or dl Wethersfield residents.
The extent of any evacuation will be based on the extent of a given emergency.

There are three (3) cdlassifications of emergencies with pardld evacuation requirements.

A.  Limited Incident - anaturd or technological disaster requiring the evacuation of one
hundred or fewer Wetherfield residents.

B. Locdized Disagter - anaturd or technologica disaster limited to one neighborhood or
scattered neighborhoods where the effect on residents and property is not widespread
so that only the affected nelghborhoods need to be evacuated.

C. Magor Disagter - anaturd or technologicd disaster resulting in the genera widespread
destruction of property throughout the Town of Wethersfield with the concurrent need
for agenerd evacuation.

B. ASSUMPTIONS

1.

The public will receive and understand officid information (warnings) related to the
evacuation.

The public will act in its own interest and evacuate dangerous areas when there is sufficient
warning of athreat. Between 5 and 20 percent of the people at risk will evacuate before
being directed to do so.

Some people will refuse to evacuate, regardless of the threat.
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Some owners of companion animaswill refuse to evacuate unless arrangements have been
made to care for their animals.

Approximately 20 percent of the population at risk will require shelter in a shelter/mass care
fecility. Many evacuees will seek shelter with relatives and friends or in motels rather than use
government-provided shelter/mass care facilities.

Where available, military support (as approved by the Governor) will support evacuation
efforts.

For some seasona hazards, such as hurricanes, designated evacuation routes will be used.

Evacuation during emergency Situations that occur with little or no warning will be
implemented on an ad hoc bads. The person responsible for implementing the evacuation
would be the Incident Commander (1C) at the scene of the emergency, with support arranged
through the Emergency Operations Center (EOC) as necessary. Evacuation ingtructions will
be based on known or assumed hedlth risks associated with the hazard.

CONCEPT OF OPERATIONS

A. GENERAL

3.

The respongibility for ordering evacuation rests with Wetherdfidd's Town Manager, or
anyone legdly administering that office. In addition, the Fire Chief or senior fire officer-in-
charge (Incident Commander) has statutory authority to order an evacuation.

The evacuation of “gpecid needs’ populations are specified in the facilities own emergency
plans. These would include rest homes, day care centers, and public and private schools.
The disabled population (hearing/s ght/mentally/mohbility impaired) should be monitored by the
CT Tri Town Hedth Didrict, and the area Visiting Nurses Association. Prisonersin police
holding cells will be the responsibility of the Police Department. The EOC will notify loca
motels and hotelsin the affected area. Hotel guests are assumed to have their own
trangportation. Residents and trandents without transportation should call the number
identified by the EOC.

The Town Public Information Officer (PIO) is responsible for keeping the evacuees and the
generd population informed on evacuation activities. (See Annex D - Emergency Public
Information.)
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The Evacuation Coordinator will develop and maintain necessary options and gppropriate
evacuation routes to protect and move people away from the different types of hazards the
Town faces.

The primary method of transport during an evacuation will be persond vehicles supple-
mented by Town and State vans and buses. Under certain circumstances Town emergency
vehicles (police cruisers, public works trucks, etc.) may be used.

The Evacuation Coordinator will identify assembly areasin hazard areas for picking up people
who need transportation.

The Evacuation Coordinator and the Police Department will develop an evacuation movement
control procedure.

The Police Department is responsible for providing access control to the evacuation arex(s).
The Public Works Department will provide assistance in access control with vehicles and
barricades.

The Police Department is respong ble for the protection of property in the area(s) that have
been evacuated.

The Evacuation Coordinator will develop a Standard Operating Procedure (SOP) to outline
the provisions that have been made for the return of people to their homes.

B. INTERJURISDICTIONAL RELATIONSHIPS

In an emergency of alocd nature, the State Office of Emergency Management Area Office and
communities with which mutud aid agreements exit will be derted. The mutud ad agreements,
verbd and written, will be utilized if feasible and necessary.

Mutua aid assstance from other communities, volunteer organizations, private agencies, and the
State and/or Federd governments will be requested by the Chief Executive Officer, and
coordinated by the Evacuation Coordinator and the Emergency Management Director.
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V. ORGANIZATION AND ASSIGNMENT OF RESPONSIBILITIES

Specific to evacuation and in addition to assgnment in basic Emergency Operations Plan (EOP).

CHIEF EXECUTIVE OFFI CER:

1. Requiresthe Evacuation Coordinator to report to the Emergency Operations Center (EOC)
when natified of an emergency Stuation.

2.  Issuesagatement on the Town's policy on people who do not comply with evacuation
ingructions. The statement addresses the consequences for not evacuating and the services
(food, medicdl, utilities, sanitation, etc.) that will be discontinued or interrupted in the
evacuation area.

3. Issuesevacuation ingtructions or an evacuation order when appropriate.

EVACUATION COORDINATOR (Emergency Management Director or hisdelegated
authority):

1. Uponarivd a the EOC, reviews known information about the emergency stuation and make
recommendations to the Emergency Management Director on the gppropriate evacuation
options to implement.

2.  Determines any sceng(s) which the Incident Commander (1C) may have dready evacuated. If
90, identifies perimeters.

3. ldentifies assembly areas for picking up people who need transportation.

4.  ldentifies evacuation routes.

Estimates the traffic capacity of each designated evacuation route.

Sdlects evacuation routes from risk areas to designated shelter/mass care facilities.
Examines access to and evacuation from each part of the risk areas.

Prepares the evacuation movement control plan.

Coordinates with law enforcement officias.

5. Assds, as appropriate, the anima care and control agency’s efforts to evacuate animals at
rsk.

EMERGENCY MANAGEMENT DIRECTOR:

1.  Makesrecommendations to the Town Manager on the gppropriate evacuation options to
implement.

2. Ensuresthat functiona coordinators are clear on locations of shelter/mass care facilities
outside of therisk areas that will be used to house evacuees.

3. Coordinates with and assists the Anima Care and Control Coordinator to identify facilities
that may be used to house evacuated animals.
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POLICE DEPARTMENT:

1. Providestraffic control during evacuation operations. Operationd congderations include:
Route assgnment and departure scheduling.
Road capacity expanson.
Entry control for outbound routes.
Perimeter control on inbound routes.
Traffic flow, including dedling with breskdowns.
- Egtablishment of rest aress.
Secures, protects, and houses those prisoners that must be evacuated.
Assgsin the evacuation of therisk areas, as necessary.
Protects property in the evacuated aress.
Limits access to the evacuated aress.
Coordinates with the Evacuation Coordinator.

o 0k W

PUBLIC WORKS DEPARTMENT:

1. Vaifiesthe structurd safety of evacuation routes (roads, bridges, raillways, waterways,
arstrips, €tc.).

PUBLIC INFORMATION OFFICER (PIO) (Town Manager or Delegated Authority):

1.  Disseminates the following types of ingructiond materids and information to evacuees.
Identification of the specific area(s) to be evacuated.
Ligt of items that evacuees should take with them (such as food, water, medicines,
portable radios, fresh batteries, clothing, deeping bags).
Departure times.
Pick-up points for people requiring transportation assistance.
Evacuation route maps and directions.
Loceation of shelter/mass care facilities outside of the evacuation aress.

2. Keepsevacuees and the generd public informed on evacuation activities and the specific
actions they should take.

3. Dissaminatesinformation on appropriate actions to protect and care for companion and farm
animasthat are to be evacuated or |eft behind.

SHELTER/MASS CARE COORDINATOR (Recreation or Social Services Director):
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1.  Activates saff and opens shelter/mass care facilities outside the evacuation areas when
directed to do so by appropriate authority.

HEALTH AND MEDICAL COORDINATOR ( Tri Town Public Health Administrator):

1.  Ensurespatient population is reduced in hospitals, nursng homes, and other hedth care
fadilities, if evacuation becomes necessary.
2. Ensurestransport and medica care are provided for the patients being evacuated.

3. Ensures continued medical careis provided for patients who cannot be moved when
hospitals, nursing homes, and other hedth care facilities are evacuated.

SUPERINTENDENT OF SCHOOLS:

1.  Evacuates students from school buildings when the Situation warrants or when directed to do

S0 by appropriate authority.

2. Closes school facilities and releases students from school when directed to do so by
appropriate authority.

3.  Coordinates, where appropriate, the use of school buses/drivers to support the overdl
evacuation effort.

ANIMAL CARE AND CONTROL COORDINATOR ( Animal Control Officer):

1.  Based oninformation from the Evacuation Coordinator on the high hazard areasin
Wethersfidd, makes an initid estimate of the numbers and types of animasthat may need to
be evacuated.

2. Coordinates with the Evacuation Coordinator to arrange travel routes and schedules the

timing for evacuation of farm animds, animasin kennels, veterinary hospitads, zoos, pet stores,

animd shdlters, university |aboratories, etc., and wildlife (as appropriate) from the risk area.
3. Asappropriate, mobilizes trangportation vehicles (stock trailers, trucks equipped with animal
cages, etc.) that may be used to evacuate the animals.

4.  Implements evacuation by sending evacuation team(s) to load and transport the animas being

evacuated.
5.  Asappropriate, digpatches search and rescue teams to look for animas left behind by their
owners, sray animas, and other animal's needing transport to a safe location.

ALL TASKED ORGANIZATIONS:
1. Make provisonsto protect and secure facilities and equipment not removed from the
evacuation area.

2. ldentify and make provisions to relocate organizationa equipment and supplies that will be
moved from the evacuation area.
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ADMINISTRATION AND LOGISTICS

A. ADMINISTRATION

The Town government is responsible for al people and property within Town boundaries to the limit
of Town resources.

1.  TheEvacuation Coordinator isrespongble for maintaining complete records and reports
associated with tracking the status of evacuation events.

Evacuation notices.
The number evacuated.

The number of evacuees in shelter/mass care centers (in conjunction with the
Shelter/Mass Care Coordinator).

2. TheEvacuation Coordinator is respongible for maintaining up-to-date evacuation route maps
that depict designated primary and dternate evacuation routes.

B. LOGISTICS

1.  TheEvacuation Coordinator will make provisons to move from the evacuation area those
essential supplies and equipment items needed to sustain operations and to meet the needs of
evacuess. Typicd itemsinclude:

Food.

Water and water trailers.

Medica supplies.

Food, carriers, leashes, etc. for animals.

Sanitation devices.

Portable generators and lighting devices.

Gas and died fud.

Public works equipment and vehicles such as bulldozers, graders, dump trucks,
snowplows, etc.

Police and fire fighting vehicles, etc.

2. Mutud ad agreements with neighboring jurisdictions identifying the support (law enforcement
personnel, vehicles to transport evacuees, shelter/mass care staff and facilities, etc.) to be
provided by the jurisdictions to facilitate evacuation operations.
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3. Support may be requested from various private and volunteer organizetions. These
organizations will assist in the manner best suited to their respective capabilities.

PLAN DEVELOPMENT AND MAINTENANCE

This annex shall be reviewed and updated by the Evacuation Coordinator as changes occur
throughout the year. All changesin the annex, its attachments, Standard Operating Procedures and
other necessary implementing documents shdl be forwarded to the Emergency Management
Director asthey occur. At a minimum this annex will be reviewed and updated every four (4) years.
The Emergency Management Director shall decide whether or not an updated portion should be
reproduced and sent to dl holders prior to the completion of the four-year review cycle.

AUTHORITY AND REFERENCES

Authority for this annex is contained in the Wethersfidd Emergency Operations Plan; Title 28,
Chapter 517 of the Connecticut General Statutes, as amended; FEMA'’s Guide for All- Hazard
Emergency Planning (SLG 101); and such Executive Orders, Charter Provisions, and Town
Ordinances or Specid Acts as may be applicable.

This annex will become effective upon the gpprovd of the Emergency Management Director and the
Chief Executive Officer. When gpproved, this annex will supersede any and al previoudy written
and approved Evacuation annexes.
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Appendix A - Limited Incident

LIMITED INCIDENT

PURPOSE
Describe the procedures and responsbilities relating to a limited evacuation.

1. SITUATION

A naturd or technologica disaster affecting one hundred or fewer Town residents necessitating the
evacuation of theimmediate area.

1. ASSUMPTIONS

A limited incident would require an evacuation of short duration. The senior emergency responder at
the scene of the incident must decide if evacuation is warranted.

V. PARTICIPATION

A.

B.

Town

1.  Chief Executive Officer's Office

2. Fre Depatment

3.  Police Department

4.  Public Works Department

5.  Emergency Management Department

Private Agencies - Utilities- Red Cross

V. CONCEPT OF OPERATIONS

A.
B.

The senior emergency responder orders the evacuation of the immediate area.
The immediate areais secured by

1. Police

2. Fire Personnd

3. Public Works

4. A combindtion of the above

As required the senior emergency responder may request:

1.  Transportation for evacuees

2. Sheter for evacuees

Trangportation and shelter needs will be coordinated through the fire department or Evacuation
Coordinator, whichever is on the scene.

The Chief Executive's Office will be kept informed of the status of the operation by the senior
emergency responder at the scene, or the Evacuation Coordinator.

The senior fire officer-in-charge dong with any specidig a the scene will determine wheniitis
safe to re-enter the evacuated area
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Appendix B - Localized Disaster

VI.

LOCALIZED DISASTER

PURPOSE
To provide guidance for the evacugtion of alimited number of Town residents due to anatural or
technologica disaster.

SITUATION

A naturd or technologica disaster occurs limited to one neighborhood or scattered neighborhoods
where the effect on residents and property is not widespread necessitating the evacuation of only the
affected aress.

PARTICIPATION
A. Town

Town Managers Office

Emergency Management Department
Education Department

Police Department

Fire Department

Public Works Department

Other Town/City departments as required

No gk wdhPE

EXECUTION
Execution of this appendix is effective upon order of the ZTown Manager or his designee.
Evacuation will not require, as a prerequisite, the declaration of an emergency.

DIRECTION AND CONTROL
The Evacuation Coordinator or Emergency Management Director will coordinate the activities of
various Town departments relative to the evacution.

MISSION ASSIGNMENTS
A. Emergency Management Director
1. Actasaliasonfor dl Town agencies.
2. Coordinate trangportation required for evacuation.
3. Adtivate shelter annex as required.
B. Police Chief
1. Assgindet and warning.
2. Access control to evacuated area.
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Fire Chief

1. Aleatand waning.

2.  Rescueasrequired.

3. Assginaccess contral.

Education Department

1. Evacuate students, staff, and faculty as required by the emergency Stuation.
2. Support evacuation as required.

Public Works

1.  Support access control.

2. Provide transportation support.

VIl. CONCEPT OF OPERATIONS

A.

B.

m o

Astime permits, the emergency management team will advise the Town Manager whether or
not to order evacuation of the threatened area.

The Town Manager will order the evacuation of the threatened area. If time

constraints exigt, the senior emergency responder at the scene of the emergency will initiate
the evacuation.

The Evacuation Coordinator will beinformed of the decision to evacuate.

1. Based on the decision to evacuate, will arrange required transportation.

2. Activate Shdter/Mass Care Annex.

3. Keep the town managers Office informed of the status of operations.

The Town Manager will prepare and release officia instructions and media releases.

Police and Fire Departments will disseminate dert and warning to evacuate.

1. Policewill secure evacuated area.

2. Public Works and Fire Departments will support police in access control as required.

Evacuation will remain in effect until the Town Manager declares the end of the emergency.
Emergency Management personne will advise the Town Manager when it is safe to return to
the evacuated area.
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Appendix C —Major Disaster

VI.

MAJOR DISASTER

PURPOSE

To provide guidance in the event of amagjor disaster which necessitates evacuation of Wethersfield
Town residents.

SITUATION

A naturd or technological disaster causes generd widespread destruction of property throughout the
Town with the concurrent loss of large numbers of housing units or renders large sections of the Town
uninhabitable.

ASSUMPTIONS
A large- scde evacuation within the Town will require the coordinated efforts of dl Town departments.

PARTICIPATION

A. Townof Wetherdield

Chief Executive Officer’s Office

Emergency Management Department

Education Department

Police Department

Emergency Medicd Service

Fire Department

Public Works Department

Human Services Department

. Hedth and Medica Department

B. Private Agencies
1. Hospitas, Nursng Homes and Convaescent Homes
2. Utilities

© oo N A®WDPRE

EXECUTION
Declaration of a State of Emergency by the Chief Executive Officer.

MISSION ASSIGNMENTS
A. Townof Wetherdidd

1. TheChief Executive Officer's Office: will provide the public with timely and authoritative
information on the gatus of the evacuation.
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2. The Superintendent of Schools. will evacuate students, faculty and staff as required and
notify the Chief Executive's Office of such action through the Emergency Management
Director.

3.  The Emergency Management Director:
a  Will act asliason for dl Town departments.
b. Activate Mass Care Annex as required.
4. ThePolice Chief:
a.  Aletand warn the public to evacuate.
b.  Securethe evacuated area.
c.  Provide security for vitd facilities.
5. TheFire Chief:
a.  Aletand warning to the public to evacuate.
b. As3g policein access control.
6.  ThePublic Works Director:
a.  Mantanvitd fadlities.
b. Assg policein access control.
c. Provide transportation support.
Private Agencies.
1.  Hospitas, Nursng Homes and Convalescent Homes
a.  Evacuate all patients that can be evacuated.
b.  Provide those patients that cannot be evacuated with optimum care and protection.
2. Utilities
a.  Curtall serviceto evacuated area.
b. Maintan sarviceto vitd facilities.
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PURPOSE

This annex was developed to provide for the orderly and coordinated use of facilities for sheltering
Wetherdidd' sresdentsin the event of anatura or technologica disaster. The Town of
Wethersfidd is respongble for the development of a capability to provide Shelter/Mass Care
servicesfor its citizens and should be prepared, if necessary, to receive and care for people
evacuated from the area directly impacted by a disaster.

Wether sfield officials should be ready to provide different types of support in response to
the unique nature of the situation. The Shelter/Mass Care Coordinators, prior to the
onset of an emergency or disaster, will identify facilities (e.g., schools, chur ches,
nonessential gover nment buildings, etc.) that are needed to register, shelter, feed, protect,
and provide for other human needs of the evacuation population. Thesefacilities may be
used to provide evacuees physical protection from the effects (wind, water, etc.) of a
disaster.

During the podt-disaster period these facilities could possibly be used on along-term basisto
feed/care for disaster victims. Wethersfield will ook to The Federd Emergency Management
Agency (FEMA) to provide temporary housing to the disaster victims whose homes have been
severely damaged or destroyed or who cannot return home because of damage to, or debris on,
roads and bridges. Other long-term post-disaster Shelter/Mass Care options may include: kitchens
to feed people; water supply stations, first aid Sations; temporary housing in rentd units, terts,
hotelymotels, and mobile homes; hygiene facilities (portable toilets and showers); mail service, ec.

SITUATION AND ASSUMPTIONS

A. SSITUATION

Any hazard-related emergency might require the sheltering of some or dl Wethersfidd resdents.
The extent of any sheltering operations will be based on the extent of a given emergency.
Wethersfied is vulnerable to anumber of hazardsincluding: mgor snow fdl, ice sorms, blizzards,
hazardous materid incidents/accidents, aircraft accidents, tornadoes, hurricanes, eectrical sorms,
major fires, energy/fuel shortages, forest fires, flooding/water contamination, earthquakes, and mgjor
highway accidents. Thunderstorms that might produce dangerous winds and tornadoes may appear
with little advance warning

There are three (3) classfications of emergencies with pardld sheltering requirements.

1. Limited Incident - anaturd or technologica disaster affecting one hundred or fewer
Wethersfidd residents necessitating the use of a single shdtering facility presently the
Community Center) for alimited period of time.
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2. Locdized Disaster - anaturd or technologica disaster limited to one neighborhood or
scattered neighborhoods where the effect on residents and property is not widespread with
the necessitated utilization of alimited number of facilities as shelters.

3. Mgor Disaster - anaura or technologica disagter resulting in genera widespread destruction
of property throughout town with the concurrent loss of large numbers of housing units
necessitating the opening of designated facilitiesto serve as shdlters.

B. ASSUMPTIONS

The ultimate respongbility for Sheter/Mass Care services for citizens rests with the Town Manager
(Chief Executive Officer).

A public nonprofit or private-sector (American Red Cross) organization under the direction of town
gaff will manage and daff Wethersfidd's Shdter/Mass Care facilities. Trained town volunteers will
aso be asked to assist.

In most jurisdictions, the American Red Cross (ARC) will serve asthe principa organization
responsible for operating Shelter/Mass Care facilities during disasters.

If ARC services are not available locdly, other public or non-profit organizations in the community
will supplement town gaff in operating Shelter/Mass Care facilities. These organizations may
include such agencies as the Savation Army, churches, schools, or loca service agencies.

Sufficient warning time will be available to ensure that Shelter/Mass Care facilities are opened in
time to provide shelter and other services for the people that have been evacuated.

It is anticipated that approximately 80 percent of the evacuees will seek shelter with friends or
relatives rather than go to an established Shelter/Mass Care facility.

Where available, military support (as approved by the Governor) will be available to support
Shelter/Mass Care operations.

Wethersfield may have to enter into an agreement with adjacent communities to arrange for
Shelter/Mass Care services for evacuees that cannot be taken care of in the Wethersfield, or to
provide similar servicesto other jurisdictions when their evacuees cannot be cared for in their home
communities. Presently that agreement exists with East Hartford for overflow of Millstone accident
evacuation
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CONCEPT OF OPERATIONS

When planning for Shelter/Mass Care operations a number of factors must be considered, including:
the characterigtics of the hazard or threst itself, its magnitude, intengity, spread of onset, duration,
and impact on the community. The characterigtics of the event will determine the number of people
that will need to receive Shelter/Mass Care services.

A. GENERAL

1.  Theknown hazard areas which may require evacuation are maintained in a separate town
document, and attached for reference.

2. TheTownsworking relationship with the Red Cross or other nonprofit, public service, or
private sector organization that has respongbility for managing Shdter/Mass Care facilities will
be defined in a“ Letter of Agreement.”

3.  Theidentity and location of al Shelter/Mass Care facilities as registered with the Red Cross
areincluded as attachments to Appendix A of this annex.

4. Itistheresponghility of the CEO, acting through the Public Information Officer, to keep the
evacuees and generd public informed on Shelter/Mass Care activities.

5. Standard Operating Procedures will be developed (if not aready in place) for the operation of
Shdlter/Mass Care facilities. These may include:

Opening of thefadility.

Staff composition and management structure.

Making provisons for registering and tracking location of each evacuee (to be able
to respond to inquiries from the evacuee s family, track health concerns, etc.).
Outline specific services provided to evacuees (shdter, feeding, medical care, etc.).
Communications procedures.

Reporting requirements.

Termination of services and dosure of the facility.
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The Shdter/Mass Care Coordinator and the Public Information Officer will jointly establish an
information flow procedure to the Towns public inquiry response effort. This SOP will be
part of the Emergency Public Information organization’s mission.

Wetherdfidd, in conjunction with Regiona Medicd Management authorities, will develop
protocols to define the interface between local, State, Federal and the Red Cross
organizations, in Compliance with NIMS, under the National Response Plan’s
(NRP)Emergency Support Function # 6 (Mass Care). One method for accomplishing thisis
the “Disaster Wdfare Information” system. This system, with FEMA assistance, uses
information from shelter ligts, casudty ligts, hospitds, the State (and Area) Emergency
Operdtions Center(s), and other sources to ad in family reunification and in responding to
inquiries from immediate family members from outside the affected area about the status of
their loved ones.

The Emergency Management Director, Shelter/Mass Care Coordinator and Central CT
Hedlth Didtrict will identify population groups requiring specid assstance when being sheltered
in a Shelter/Mass Care facility, i.e., the dderly and persons with disgbilities.

The Shdter/Mass Care Coordinator with assst from the Centrd CT Hedlth Digtrict will
develop provisons for providing Shelter/Mass Care services for specid needs populations.
Theseinclude: schoal children, children in day care centers, nurang home resdents; the
dissbled (hearing/sght/mentaly or mobility impaired); non-English speaking people;
inditutionaized individuds (in mentd hedth fadilities, hospitals, nurang homes); incarcerated
people; trandgent populations (hotel residents, the homeless, seasona workers); and people
without trangportation.

The Town’s Animd Care and Control Coordinator will make provisions to feed, shelter, and
provide medica trestment for animas during large-scale disasters.

B. INTERJURISDICTIONAL RELATIONSHIPS

In an emergency of aloca nature, the State Department of Emergency Management and Homeland
Security (Region 3) and communities with which mutua aid agreements exist will be derted. The
mutud aid agreements, verba and written, will be utilized if feasble and necessary.

Mutua aid assistance from other regiond sources (CREPC via the Red Plan), other communities,
volunteer organizations, private agencies, and the State and/or Federd governments will be
requested by the CEO and arranged and coordinated by the Emergency Management Director and
the Shelter/Mass Care Coordinator.
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IV.  ORGANIZATION AND ASSIGNMENT OF RESPONSIBILITIES
(Specific to Shelter/Mass Car e and additional to assgnment in the basic EOP)

TOWN MANAGER/CHIEF EXECUTIVE OFFI CER (CEO):

1. Reguiresthe Shelter/Mass Care Coordinators to report to the EOC when notified of an
emergency Stuation.
2. Issuesan order to open Shelter/Mass Care facilities, when appropriate.

SHELTER/MASS CARE COORDINATORS- SHELTER MANAGEMENT TEAM
(Directorsof Parks & Recreation and Social Services):

1.  Assessthe Stuation and makes recommendations to the Emergency Management Director on
the number and location of Shelter/Mass Care facilities to be opened.

2. Reviewstheliging of avallable Shdlter/Mass Care facilities.

3. Notify persons and organizations identified in the Shelter/Mass Care resource list about the
possible need for services and facilities.

4. Sdect Shdter/Mass Care facilities for activation in accordance with:

Hazard/vulnerability andyss congderations.
Location in relation to evacuation routes.
Savices avalablein fadilities.

Input from the Emergency Management Director.

5. When directed, coordinate the necessary actions to ensure Shelter/Mass Care facilities are

opened and staffed, as needed.

6. Notify Shelter/Mass Care facility managers to do one of the following, when appropriate.
Stand by for further instructions on the specific actions to take and the estimated
timing for opening Shelter/Mass Care facilities.

Take the necessary actions to open the facility they are responsible for managing.

7. Coordinate with the Resource/Finance Manager for supplies needed (including bulk

emergency rdief items) and ensure each Shelter/Mass Care facility receivesits supplies.

8.  Coordinate with EOC gtaff to ensure that communications are established, routes to the
Shelter/Mass Care facilities are clearly marked, and appropriate traffic control sysems are
established.

9. Ensure each Shdter/Mass Care facility has a highly visble identity marker and sign that
identifies its location.

10. Provide each Shelter/Mass Care Facility Manager alisting of the location of the anima
shelters that have been opened to house and care for companion animals.

11. Assg, asappropriate, the Anima Care and Control Agency’s efforts to feed, shelter, and
provide medica trestment for animals during catastrophic emergencies.

12. Ensure gppropriate Shelter/Mass Care information (numbers of occupants, meals served,
etc.) is made available to the information processing section in the EOC.
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13. Callect information from the Shelter/Mass Care Facility Managers to support Town's efforts
to respond to inquiries from family members about the status of loved ones (name, home
address, phone, next of kin, etc.).

14. Upon termination of the emergency, submit a Shelter/Mass Care expenditure statement to the
gppropriate authorities for reimbursement.

SHELTER/MASS CARE FACILITY MANAGER (Town Staff Representative.):

1.  When natified, stands by for further instructions or reports to assgned Shelter/Mass Care
facility, as appropriate.
2. Contacts team members and instruct them to take whatever actions that may be appropriate.

Staffs and operates the Shdter/Mass Care facility. Upon arrivd a the facility, takesthe
necessary actions to open it, receive evacuees, and provide for their hedth and wefare.

Contacts the EOC when the facility is ready to open.

Opens and keeps the facility operating as long as necessary.

Implements regidiration procedures for al evacuees that enter the facility.

If tasked, provides the Shelter/Mass Care Coordinator with names and other appropriate
information about people sheltered in the facility, to respond to family inquiries
Ensuresindividua and family support services are provided at the Shelter/Mass Care facility.
Ensures space is available for service animas that belong to people with disabilities.

10. If companion animas are not permitted in the facility, provides information to their owners
about shelters that have been opened to house and care for animals.

11. Eachday, reportsthe following to the EOC:
The number of people saying in the facility.
The status of supplies.
Condition of the facility and any problem aress.
As necessary, arequest for specific types of support.
12. Maintains records of expended supplies.
13. Arrangesfor the return of evacuees to their homes or for transportation to temporary housing,
if necessary.
14. When appropriate, terminates operations and closes the facility.
15. Cleansthefacility and returnsit to origina condition.
16. Submits Shelter/Mass Care facility status reports to the Shelter/Mass Care Coordinator. This
report identifies the equipment and supplies that are needed to restock the facility and notes
any other problems that will need to be resolved before the facility is used again.

w

N o gk

© ®

EMERGENCY MANAGEMENT DIRECTOR:

1. Makes recomendati ons to the CEO on the nunber and
| ocati ons of the Shelter/ Mss
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Care facilities to be opened.
2. Coordinates with the PIO to facilitate dissemination of information to the public on both the
location of the Shelter/Mass Care facilities that will be opened and directions to them.
3. Coordinates with the Shelter/Mass Care Coordinator to activate Wethersfield' s Shelter/Mass
Carefadilities. The Community Center will be identified as primary dte.

The AMERICAN RED CROSS (LOCAL)W LL ASSI ST | N MANAGEMENT and
gaffing of Sheter/Mass Care facilities.

The SALVATION ARMY (LOCAL), if appropriate, provides personnel to manage and staff
Shdter/Mass Care fecilities.

NON-PROFIT PUBLIC SERVICE ORGANIZATIONS AND CHURCHES, if appropriate,
will provide personnd to manage and saff Shelter/Mass Care facilities.

SUPERINTENDENT OF SCHOOLS:

1. If appropriate, provides personned to manage and staff Shelter/Mass Care facilities.
2. Shdtersstudentsin school building when the Situation warrants or when directed to do so by
the gppropriate authority.

POLICE DEPARTMENT:

Provides security at Shelter/Mass Care facilities.
Provides traffic control during evacuee movement to Shdter/Mass Care facilities.
Maintains order in Shelter/Mass Care facilities.

If necessary, provides an dternative communications link between the Shelter/Mass Care
facility and the EOC through amohile radio unit in police vehicles.

A wbdpRE

The PUBLIC WORKSDEPARTM ENT ensures that power, water supply, and sanitary services
a Shdter/Mass Care facilities are maintained during emergency conditions.

The PUBLIC INFORMATION OFFICER will make public announcements about the
availability of Shelter/Mass Care facilities and animd shdlters and their locations.
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ANIMAL CARE AND CONTROL COORDINATOR (Town of Wethersfield Animal
Control Officer.):

1.

8.
0.

10.
11.
12.

Assesses the situation and makes a decison on the number and location of shdltersthat will be
used to house animds. Typicd facilitieswould include Wethersfidd' s animd shdlter(s),
veterinary hospitals, boarding kennels, pet stores, greyhound farms/race tracks, and
fairgrounds.

Coordinates the actions needed to obtain sufficient personne to staff animd shelters, as
needed. (See Pet Annex | for further details)

Ensures each anima shdlter has ahighly visible identity marker and sgn that identifiesits
location.

Coordinates with the PIO to facilitate dissemination of information to the public on the
location of the companion animd shelters that will be opened.

Informs the Shelter/Mass Care Coordinator of the location(s) of the shelters thet have been
opened.

If appropriate, coordinates with the Shelter/Mass Care Coordinator to place personnd in
public sheltersto act as areferrd source for anima disaster operations.

Opens shdlters and provides food, water, and medical care, as needed, for the animalsin the
shelters.

K egps shelters open as long as necessary.

Ensures each shdlter recaives the necessary supplies to sustain itsdlf.

When appropriate, terminates shelter operations and closes the facilities.
Supervises dl saff and volunteers

Coordinates with other loca and regiona anima control resources and applicable CREPC
ESF Coordinator

ADMINISTRATION AND LOGISTICS

1.

Support may be requested from various private and volunteer organizations. These
organizations will assst in the manner best suited to their respective capailities,

Mutud Aid agreements, verba and written, a the time of the emergency will be utilized if
feasible.

Emergency operations will be carried out principdly by the Town of Wethersfield forces
supported by Regional (CREPC) and State forces.
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4. Federd or military forceswill provide support if available and needed.

5.  TheTown will develop and maintain records and reports associated with tracking the status of
Shelter/Mass Care operations.

6. A liging of Shdter/Mass Care facilitiesis made apart of thisannex in Appendix A,
Attachment 1. The ligtingsinclude: location, people capacity, quantity and type of kitchens,
stock levels of medica and sanitation supplies, food and water, cots, rest room facilities
(including showers, if any) and parking capacity, etc. Also listed are communications systems
avaladle, aligt of telegphone numbers, and information on the emergency power backup
sysem.

PLAN DEVELOPMENT AND MAINTENANCE

This Annex shdl be reviewed and updated by the Shelter/Mass Care Coordinator as changes occur
throughout the year. All changesin the Annex, its Appendixes, Attachments, Standard Operating
Procedures and other necessary implementing documents shdl be forwarded to the Emergency
Management Director asthey occur. At aminimum this Annex will be reviewed and

Updated every four (4) years. The Emergency Management Director shall decide whether or not
an updated portion should be reproduced and sent to al stakeholders prior to the completion of the
four-year review cycle.

AUTHORITY AND REFERENCES

Authority for this Annex is contained in the Wethersfield Emergency Operations Plan; Title 28,
Chapter 517 of the Connecticut General Statutes, as amended; FEMA'’s Guide for All-Hazard
Emergency Planning (SLG 101); and such Executive Orders, Charter Provisons, Wethersfidd's
Ordinances, or Specid Acts as may be applicable.

This Annex will become effective upon the gpprova of the Emergency Management Director and
the Chief Executive Officer. When gpproved, this Annex will supersede any and dl previoudy
written and approved Shelter/Mass Care Annexes.
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Appendix A — Limited Incident

LIMITED INCIDENT

PURPOSE

The procedures to be followed and the departmenta responsibilities assgned in the opening,
operation, and closing of the emergency shelter are described previoudy in this document.

1. SITUATION

A naturd or technological disaster affecting one hundred or fewer Wethersfield residents
necessitates the use of a single shetering facility (the Community Center) for alimited period of time.

[1. ASSUMPTIONS
A. Town of Wethersfield will provide the physica shdlter.
B. Town Staff and the Red Crosswill provide shelter management and staffing in the event of a
fire, naturd or technologicd disaster.
C. If sheter operations continue for longer than seven (7) days and the Red Cross then steps o,
Wethersfidd with FEMA ass stance assumes shelter operations.

V. PARTICIPATION
A. Town of Wetherdfidd
CEQO's Office
Fire Department
Emergency Management Services
Public Works
Socid Services
Centrd CT Hedth Didtrict
Recreation & Parks
Finance

O N gk W

B. Private Agencies
1. RedCross
2. Sdvation Army
3. Church and Civic Groups

V. CONCEPT OF OPERATIONS

A. Theauthority to open the emergency shdter is assgned to the following town departments or
offices.
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CEO's Office
Emergency Management Director
Shelter/Mass Care Coordinator

Appendix A — Limited Incident (cont)

B. Weheadfidd Fire Officer or aff at the emergency/disaster Site must call the above, sarting
with the CEO 's Office, until one of the above is reached for authority to open the shelter.

C. Shelter Opening

1

Fre/natura or technological emergency. The recommendation to use the designated
shelter isjointly made by disaster responders from the Wethersfied VVolunteer Fire
Department and the Emergency Management Department.

a  Red Cross disaster response staff and Wethersfield Fire Department personne
interview fire victims to determine if individuas affected by the fire have dternate
shelter available to them.

b.  Theopening of the shelter may be necessary if there are 30 or more individuals
lacking dternative emergency shelter.

The senior Fire Department representative or the Emergency Management

representative, or a designee, will open the shelter.

a  Pickupkeys

b. Openshdter

c.  Plugin phones

d. Tummondl lightsinthe sheter

e.  Usng the checkligt, ensure that al supplies are in place and that bathroom facilities

are in working order.
f.  Set-up cots, blankets, and pillows.

D. Trangportation to Shelter

1

Trangportation of individuals to the shelter may be arranged through:
a  TheFre Depatment
b. Locd Police
c. Locd Emergency Medicd Services
d. Locd transportation companies
The senior fire department or Emergency Management staff person at the disaster Site
will decide which trangportation option will be used.
a  Cdl the 911 Dispatcher with the following:
(1) Inform the dispatcher that the designated shelter is open and the number of
people to be housed.

Page 112



Emergency Operations Plan, Wethersfield, Connecticut
Revi si on Date: July 18, 2008

(2) Direct the dispatcher to request transportation and inform the dispatcher of
the number of people to be transported by the fire department, ambulance,
public trangit, school bus, etc.

b.  The911 Dispaicher will:

(1) Arrangefor transportation as directed above.

(2) Inform the Public Works Director that the designated shelter is open and
the number of people to be housed.

Appendix A — Limited Incident (cont)

(3) Inform the Socia Services Department that the designated shelter is open
and the number of people to be housed.

c.  ThePublic Works Director will provide a crew and a vehicle to transport
additional cots, blankets, and pillows as required to the shelter.

Shelter Operations

1

During the first seven (7) days the shdlter is open the Red Cross, if involved, will

provide shelter management and staff.

The Shelter Manager will supervise the Red Cross feeding service,

The Public Works Director will assgn a person to walk through and check the shelter

with the shelter manager frequently each day the shelter isin use to determine needs.

a.  ThePublic Works department will supply and stock the shelter with hand towels,
bathroom tissue, soap, light bulbs, trash containers, trash bags, brooms, mops,
cleaning supplies and mop buckets.

b.  ThePublic Works department will supply dumpster and pickup.

The Shelter Manager will fill out the standard checkligt that identifies shelter needs and

will present this checklist to the Public Works representative performing the walk

through.

Wetherdfidd's Socid Services Department will provide services on an as-needed basis.

The American Red Crosswill provide the number of hot balanced medls ordered by the

Shelter Manager.

a.  TheRed Crosswill provide dl eating utensils, plates, napkins, serving pieces,
cups, and cooking utensils.

b.  Food will be served cafeteria style by Red Cross Volunteers.

Town of Wethersfidd

a.  Through the Emergency Management Director, provide for the coordination of
activities

b.  Providefor the generd clean up of the shdlter a its cloging.

c. Dally check of the shelter and heavy or emergency cleaning of the shelter during

operations as requested by the Shelter Manager.
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Centrd CT Hedth Digtrict

a. Assures safety of food and sanitation of facility
b. Promotes hedlth practices to minimize spread of infections
c. Monitorsfor presence of infectious diseases.

Appendix A — Limited Incident (cont)

F. Shdter Closng

The decison to close the shdlter will be made based upon the number of shelterees
remaning in the shelter.

If the decision to close the shelter is made during the seven (7) daysthe Red Cross
operated the shdlter, the decison isjointly made by the Red Cross Director of Disaster
Searvices or designee and the Town of Wethersfield_ Emergency Management Director

1

or designee.
Upon deciding to close the shelter
a  The Shdter Manager will cdl the Emergency Management Director.
b.  TheEmergency Management Director will cal:
(1) TheCEQO'sOffice
(2) Fire Department
(3) Public Works Director
(5) Socid Services Director.
(6) Director of Hedth
. The Shelter Manager will ensure soiled blankets, pillows, eic. are cleaned.
d. TheTown Staff will:
(1) Aidthe Shdter Manager in securing the remaining supplies.
(2) Aidthe Shdter Manager in securing the building.
e.  The Town Saff/Public Works Department will:

(1) Restock the shelter with supplies.
(2) Providefor the mopping of the floor and generd cleaning of the shdlter.
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(3) Providefor the spraying of the eating area as prevention againgt insect
infestation.

(4) Unplug and secure telephones.
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Appendi x A, Attachnent 1

DI SASTER SHELTER DATA SHEET Date: 12-16- 05

Shelter #1
Bui | di ng Name: Pitkin Community Center
Addr ess: 30 Greenfield St.
Wet hersfield, Ct. 06109
Key Hol der: Kat hy Bagl ey
Tel. in bldg: 860-721-2950
Bui | di ng Manager: Mary Thi beaul t
Bui | di ng Cust odi an: Wl ter Now cKki
Shel ter Manager: Nancy Stil wel
Kat hy Bagl ey
SHELTER LOCATI ON: 30 Greenfield St.HANDI CAP ACCESS: yes
Capacity for Tenporary Hol ding Area 300 ; for Beddi ng Down 32
Can Shelter Be Used Wien Building in Regular Use: yes
EMERGENCY POVER: Generator Capacity 100 KW
14- Day Fuel Supply: yes Fuel Type propane gas
LAVATORY FACI LI TIES: _yes _ HANDI CAP ACCESS: _yes____
Separate for Ml e/ Female: _yes _Number of Showers: 0
KITCHEN. __Area for serving brought-in hot meals: _yes _ Serving
Trays/ Utensils: _ho

Lunch capability only:_ygs___

FEEDI NG CAPACI TY: 300 Capacity of dining area for one sitting: 300
NURSI NG STATION:  _no RECREATI ON AREA: _yes

RECREATI ON EQUI PMENT: _yes

EQUI PMENT: __variety of recreation equi pnent

No. of Cots 22

No. of Bl ankets 10

No. of Tabl es 60 round, 40 rectangle (6 foot)
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Page 2 Di saster Shelter Data Sheet

Shelter: __ Pitkin Conmunity Center

No. of Chairs 500

No. of Mats 12

Key Tel. Nos. for use of Shelter Manager

Fire Departnent: 911
Police Departnent: 911

Anmbul ance: 911

ECC Shel ter Desk:

SHELTER TELEPHONE NUMBER: 860-721-2951
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Appendix A, Attachment 2

DI SASTER SHELTER DATA SHEET Date: 12 Dec 05

Shelter # 2
Bui | di ng Nane: Wet hersfield H gh School Addr ess: 411
Wyl cott Hill Road Wet hersfield CT 06109
Key Holder: M MCarthy
Tel. in bldg: 8605718200
Bui | di ng Manager: Thomas Moore_
Bui | di ng Cust odi an: M chael Sullivan
Shelter Manager:__ Horme Tel .# __
SHELTER LOCATI ON: 411 Wbl cott Hi Il Road
_ o _HANDI CAP ACCESS: yes
Capacity for Tenporary Hol ding Area 400 ; for Beddi ng Down 0
Can Shelter Be Used Wien Building in Regular Use:yes
EMERGENCY POVER: yes Generator Capacity KW
14- Day Fuel Supply: 10, 000 gal s Fuel Type #2 fue
NOTE: Generator does NOT support heat/hot water
LAVATORY FACILITIES: _yes _ HANDI CAP ACCESS: _yes___ _
Separate for Ml e/ Femal e: _yes _Nunber of Showers: 12
KITCHEN: __Area for serving brought-in hot nmeals: yes_ _ Serving
Trays/ Utensils: yes _ Lunch capability only: yes

FEEDI NG CAPACI TY: 400 Capacity of dining area for one sitting: 150
NURSI NG STATION:  _yes RECREATI ON AREA: _yes
RECREATI ON EQUI PMENT: _ _gym_ EQUI PMENT:

No. of Cots O
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No. of Bl ankets 0

Page 2 Disagter Shelter Data Sheet

Shelter: __Wethersfield H gh Schoo

No. of Tabl es 40

No. of Chairs 200

No. of Mats O

Key Tel. Nos. for use of Shelter Manager

Fire Department: 911
Police Departnent: 911

Ambul ance: 911

EOC Shel ter Desk:

SHELTER TELEPHONE NUMBER: 8605718200
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Appendix A, Attachment 3

Dl SASTER SHELTER DATA SHEET Date: 12 Dec 05

Shelter # 3
Bui | di ng Nanme: Silas Deane M ddl e Schoo
Addr ess: 551 Silas Deane Hi ghway
Wet hersfield CT 06109
Key Hol der: M McCart hy Home Tel . #
Tel. in bl dg: 8605718300
Bui | di ng Manager: Janes Col lin Horme Te
Bui | di ng Custodi an: Elvin Cardona Home Te
Shel ter Manager:_ Home Tel .# __
SHELTER LOCATI ON: 551 Sil as Deane Hi ghway HANDI CAP ACCESS: yes
Capacity for Tenporary Hol ding Area 300 ; for Bedding Down O
Can Shelter Be Used Wien Building in Regular Use: yes
EMERGENCY POVER: none Generator Capacity KW
14- Day Fuel Supply: Fuel Type
LAVATORY FACI LI TI ES:yes _ _ HANDI CAP ACCESS: _yes____
Separate for Mal e/ Fenal e: yes_ _Nunber of Showers: 6
KITCHEN. __Area for serving brought-in hot neals: yes_ _ Serving
Trays/ Utensils: yes _ Lunch capability only: yes
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FEEDI NG CAPACI TY:
NURSI NG STATI ON
RECREATI ON EQUI PMENT: gym

Shelter: Silas Deane M ddl e Schoo

No. of

No. of

No. of

No. of

No. of

Key Tel.

Fire Department:

Pol i ce Departnent:

Emergency Operations Plan, Wethersfield, Connecticut

Cots O

Bl anket s

Tabl es

Chairs

Mats O

Ambul ance: 911

EOC Shel ter

Nos. for

Desk:

_yes

0

200

Revi si on Dat e:
300 Capacity of dining area for one sitting:

July 18, 2008

RECREATI ON AREA: _yes _

40

use of Shelter

911

911

SHELTER TELEPHONE NUMBER

EQUI PNENT:

100

Page 2 Disaster Shelter Data Sheet

Manager :
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Appendix A, Attachment 4

DI SASTER SHELTER DATA SHEET Date: 12 Dec 05

Shelter # 4
Bui | di ng Nane: Webb El enentary School Addr ess: 51
Wl ow Street Wet her sfi el d,
CT 06109
Key Hol der: M McCarthy Hone Tel . #
Tel . in bldg: 8602571720 _
Bui | di ng Manager: Eli se Guari Home Tel . #
Bui | di ng Custodian: WIliam MNei l Home Tel . #
Shelter Manager:___ Home Tel .# __
SHELTER LOCATI ON: 51 W | ow Street _HANDI CAP ACCESS: yes
Capacity for Tenporary Hol ding Area 250 ; for Beddi ng Down O

Can Shelter Be Used When Buil ding in Regular Use: yes

EMERGENCY POVER: none Generator Capacity KW
14- Day Fuel Supply: Fuel Type
LAVATORY FACILITIES: _9 roons _ HANDI CAP ACCESS: _yes____
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Separate for Ml e/ Femal e: yes_ _Nunber of Showers: 0
KITCHEN: __Area for serving brought-in hot nmeals: yes_ _ Serving
Trays/ Utensils: yes _ Lunch capability only: yes

FEEDI NG CAPACI TY: 250 Capacity of dining area for one sitting: 60

NURSI NG STATION:  yes_ RECREATI ON AREA: yes_
RECREATI ON EQUI PMENT: _gym _ EQUI PMENT:
Page 2 Disaster Shelter Data Sheet

Shel ter: Webb El enentary Schoo

No. of Cots O

No. of Bl ankets 0

No. of Tabl es 20

No. of Chairs 200

No. of Mats O

Key Tel. Nos. for use of Shelter Manager

Fire Departnent: 911
Police Departnent: 911

Anmbul ance: 911
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ECC Shel ter Desk: _

SHELTER TELEPHONE NUMBER: 8602571720

Appendix B — L ocalized Disaster

LOCALIZED DISASTER

PURPOSE

To provide guidance for the opening of limited public shelters to Wethersfield resdents made
homeless by naturd or technological disasters, and/or fires. These shelters are intended for small
numbers of shelterees and will remain open no longer than absolutely necessary.

. SITUATION
A naturd or technologica disaster occurs limited to one neighborhood or scattered neighbor-hoods
where the effect on resdents and property is not widespread with the necessitated utilization of a
limited number of facilities as shdlters.

1. ASSUMPTIONS
A. Planfor short-term, smal shdters (Primary: Community Center), which can accommodate
families forced from their homes.
B. TheRed Cross, under its charter, will provide management, food and clothing to the
shelterees,
C. TheTownwill provide facilities, safety services, and relocation services (Socia Serviceswith
Red Cross) for the shelterees.

V. PARTICIPATION
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A. Wehedidd Staff & Volunteers

The CEO's Office

Emergency Management Department
Education Department

Police Department

Fire Department

Socid Services Department

Centrd CT Hedth Didtrict

Public Works Department

N O~ WDNPE

B.  Private Agencies

Red Cross

Sdvation Army

Hospitals, Nursing Homes and Convalescent Homes
Utilities

Church Service Groups as available

a ko bdpE

Appendix B — L ocalized Disaster (cont)

V. EXECUTION
Execution of this gppendix is effective upon order of the CEO.

Execution will not require, as a prerequisite, the declaration of an emergency.

VI. DIRECTION AND CONTROL
A. The Shdter Direction Team (Parks and Recreations & Socia Services Department
Representatives) will coordinate the activities of various Wethersfield saff &
Departments rel ative to shelter operations.
B. The Emergency Management Director will liaison with the Red Cross disaster services chief.

C. TheRed Crossdisaster sarvices chief will coordinate Red Cross sarvices with the EAS
communications system.

VIl.  MISSION ASSIGNMENTS
A.  The Emergency Management Director will:
1. Actasliasonfor dl Wethersfidd agencies.
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2. Provide atown representative (Member of Shelter Direction Team) in the shelter to
serve as a shelter liaison between the Red Cross Shelter Manager and Wetherfield
agencies as needed.

3. Providedl emergency equipment and services needed, which the Red Cross cannot
obtain.

B. TheDirector of Hedth (Centrd CT Hedlth Didtrict Director) will ingpect shelters periodicaly
to be certain proper heath measures are in effect.
C. ThePdlice Chief will provide for police protection for each shelter (24 hours).
D. TheFire Chief will ensure fire safety prior to and during shelter operations.
E.  ThePublic Works Director will:
1.  Providefor telephone service to shelters as soon asis practicable after shelters are
opened.
2. Providefor the transportation of cots, deeping bags and/or blankets to the shelter area.
F.  The Socid Services Depatment will:
1.  Provideinterpreters and sociad workersif requested by the shelter manager.
2. Maintain aligt of socid workers able to serve as gaff in shelters.

3. Providefor financid assstance to digible personsin the affected area provided the
assistance does not duplicate Red Cross  or State Department of Income
Maintenance assi stance.

4. Assg infinding new housing for shelterees whose homes are uninhabitable or destroyed
in concert with the Red Cross.
G. The American Red Crosswill:
1. Provide ashdter manager for each shelter (24 hours).
2. Maintain cost accounting controls.
Appendix B — L ocalized Disaster (cont)

Provide canteen and food services by caterer.

Provide clothing and genera supplies not supplied by the town.

Provide nursing staff as needed (or by derting Regiond Medicd Teams-DMAT).
Provide transportation to and from the shelter for food, clothing, and Red Cross
Personndl.

7. Provide assstance to residents of the affected area through the Red Cross Family
Services Center on an as needed basis.

H. The Sheter Management Team will:
1. Asdgnaeasto various functions within shelter.
a  Setupdesping area.
b. Edablish separate areafor clothing and supplies.
2.  Regiger dl shdtereesusing Red Crossforms.
Sat up medicd gation with nurang gaff (in concert with Tri Town Hedlth Officids).
4.  Providefood for dl disaster victims and shelter Saff.

o 0k w

w
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5. Edablish the shelter schedule for medls, activities, and deeping periods.
Provide recrestion for children of shelterees.
7. Provide childcare services for shelterees.

a  While parents seek new housing.

b.  While parents atend to financid and medica needs.

IS

I.  TheRed Cross Disaster Serviceswill:
1. Mantanacurrent list of resources where food and clothing can be obtained on
short notice for disagter victims.
2. Purchase supplies requested by the Red Cross Shelter Manager and arrange for
Odivery.

J.  The Shdter Management TeanV Staff Custodid Employees will:
1.  Provide custodia servicesfor shelter area.
2. Providealiaison to the shelter on an as-needed basis.
J.  The Director of Hedlth will
1. Assure safety of food and sanitation of facility.
2. Promote hedlth practices to minimize spread of infections
3. Monitorsfor presence of infectious diseases.

VIII. CONCEPT OF OPERATIONS
A. TheFire Chief or the Emergency Management Director will notify the Chief Executive

Officer’s Office and the Red Crossif he believesit is advisable to open ashdlter. A suitable
facility will be agreed upon based on the following factors:
1. Number of shdterees (minimum 25- Ref. Red Cross).

Locetion of the disaster.

Avallability of the fadility.

Availability of management aff.

Cogt of facility managemen.

SLE I N

Appendix B — Localized Disaster (cont)

B. Wethedfidd will provide the space, heet, lights and sanitary facilities, aswell as safety
sarvices, cots and blankets. The Town will also provide saff assstance to augment the Red
Cross.

C. TheRed Crosswill provide shdter saff, nursing services, food services, clothing and socid
SErVices.

D. All sarvices provided by the Wethersfidld and the Red Cross to State Department of Income
Maintenance (DIM) clientswill be billed to DIM on a per-person, per diem basis according
to aformula provided annudly by DIM.

E.  Shdter ruleswill be distributed to shelterees upon entering or will be posted on abulletin
board near the entrance o that information and other important notices are easily ble.
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In the interest of preserving privacy and order in the shelter, al releases and media tatements

relating to shelter operations will be delivered jointly by the Red Cross and Wetherdfied.

1. No mediarepresentatives will be permitted ingde the shelter areawhileitisin
Operation.

2. Shdterees wishing to meet with the mediamay do so outside of the shlter.

3. No persons other than shelterees, Red Cross, FEMA or Wethersfield staff will be
permitted inside the shelter.

The shdlter will remain in operation until each bona fide shelteree can return home or is offered

reasonable dternate housing.
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Appendix C —Major Disaster

MAJOR DISASTER

PURPOSE

This plan outlines disaster services that Wethersfield Town departments, the Red Cross, the
Sdvation Army and Church support groups and trained volunteers will undertake in the event a
magor disaster srikes Wethersfield necessitating the opening of the Community Center, and selected
schools as shelters.

SITUATION

A natura or technological disaster causes genera widespread destruction of property throughout
Wethersfidld with the concurrent loss of large numbers of housing units or renders large sections of
the Town uninhabitable.

ASSUMPTIONS
Schools, suited to sheltering large numbers of resdents, will be utilized if large numbers of
Wethersfied resdents are forced from their homes by either anaturd or technological disaster.

PARTICIPATION
A. Wetherdfidd

Socia Services Department
Public Hedlth Department
Public Works Department

10. Recredtion & Parks Department
B. Private Agencies

1.  Town Manager/Chief Executive Officer's Office (Public Information Officer)
2. Emergency Management Services Department

3. Board Of Education/ School Management

4.  Police Depatment

5.  FHre Depatment

6.

7.

0.

1. RedCross
2. Sdvdion Army
3. Church Groups, Hospitd's, Nurang Homes and Convaescent Homes
4.  Utilities
EXECUTION

A. Dedadion of State of Emergency by the Town Manager/CEO.
B.  Concurrent notification by Red Crossto their Nationa Office.
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C.  Concurrent notification by the Superintendent of Schoolsto schoal principas and staff that
school building are to be used as shelters.

Appendix C —Major Disaster (cont)

VI. MISSION ASSIGNMENTS
A.  The Superintendent of Schoolswill:

1.  Determine with the Emergency Management Director, the Red Cross, and Shelter
Management Team including the Socid Services Director and Parks & Recreation
Director, which schools will be opened as public shdlters.,

2.  Staff each designated shelter with management, maintenance, kitchen, and medica
Saff.

3.  Either retain or release sudents from school and report such decision to the Public
Information Officer a the EOC.

B. The Shdter Management Team will:
1. Deerminein conjunction with the Emergency Management Director, the Superintendent
of Schools, and the Red Cross, which schools will be opened as public shelters.
2. Aletdl depatmenta personnel assigned to shelter tasks to report to their emergency
assgnment.
Alert Director of Finance to the possible needs of the shelterees.
Alert contractors asto the need for food, clothing, and household items.
Execute contracts for mass feeding, clothing, and supplies as required.
Provide those goods and services, which the Red Crossis unable to provide.
C. The Emergency Management Director and Shelter Management Team will:
1.  Actasliaison between Wethersfield departments, Red Cross, Savation Army, and
All other private charitable groups or agencies.
2. Coordinate emergency trangportation.
3. Coordinate gaffing and management of shelters.
4.  Coordinate al releases to the media via the Public Information Office.
D. TheRed Cross Director of Disaster Services will:
1. Deerminein conjunction with the Emergency Management Director, the Superintendent

of Schoals, and Wetherdfied Shelter Management Team Director which schools will be
opened as public shelters.

2. Appoint g&ff in shdlter.
Ascertain shelteree needs not provided by the Red Cross.

4. Report to the Socid Services Director those shelter and shelteree needs not met by the
Red Cross.

o gk w

w

Appendix C —Major Disaster (cont)
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The Police Chief will:

1.  Provide security for shdlters.

The Fire Chief will:

1.  Provide emergency lighting and/or generatorsif needed in shelters
2. Providefor fire prevention and suppression in shelters.

The Public Information Officer will:

1. Providetimey and authoritative advice to the public as to emergency status and shelter
operations.

2. Provide mediardeasesrelating to the emergency.

The Public Works Department will:

1. Provide sanitation support to shelters.
The Director of Health will

4. Assure safety of food and sanitetion of facility.
5. Promote hedth practices to minimize spreed of infections

6. Monitorsfor presence of infectious diseases.
ot her town departments (including the Animal Control O ficer) wll
perform tasks as assigned during the energency
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ANNEX H: Religious Emergency Response

Introduction & Concept

The Town of Wethersfield has, since inception, enjoyed the support, assistance and guidance of the
religious congregations within our community.

The Town of Wethersfield dso recognizes the very criticd role played by the many rdigious faths and
their leaders during times of disaster and public emergency.

In difficult times, the citizens of town benefit greatly from the leadership and guidance provided to them
by their rdigious leaders.

During periods of emergency, the citizenry turnsto their religious leaders for hope, guidance and
direction to minimize the impact of that emergency and alow events to move forward with joint support and
the providing of aid and comfort.

In recent yearsit has become evident that the potentia risks faced by the generd population of town
include more than just natural disasters and events of weether and storm.

The very red posshility of man-made disaster is today a constant threet to both this country and its
citizens.

World events, coupled with increased likdlihood of emergencies occurring more frequently in local
communities, has caused adigtinct increase in locad emergency planning activities and the creetion of a
nationwide emergency management planning process and framework.

Emer gency Plan Updated

Wethersfidd has recently updated its Emer gency Oper ating Plan and has begun to formdize ther
response to emergency Stuations by starting to organize an Emer gency Oper ations Center (EOC)
which, when activated, will ded with Stuations and events of amgor nature that exceed the towns' ability to
handle over along period of time.

A key part in emergency planning will be the inclusion and involvement of locd religiousleadersin the

emergency planning process and assure thelr ready availability in time of need in a planned, formaized
manner.
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Recognizing the digtinct separation of church and State, but aso redizing the great vaue of a
cooperative reaionship with the religious community has caused this annex to be prepared.

The Needs

During times of emergency, the religious community leadership has afull and imminent need for
information about the occurring event. Only then will they be able to take appropriate actions concerning the
safety and well being of their congregation and citizens of Wethersfield asawhole.

Simultaneoudy, Wether sfield Emer gency M anagement has need for direct support and assistance
from these religious |leaders during the event to provide such services as they choose to render.

Support at the emer gency scene, clinics, emergency shelters open during the event and family
assistance centers opened jointly by Wethersfield, Red Cross and other providers would be worthy and
logica places for them to offer assistance, support and council.

Also, representatives of the religious community would be awel come addition to the management team
in the active Emer gency Operations Center. Ther postions and responghilities will be formaized and
woven into the overdl Disaster Plan.

The Process

It isthe intention of Wethersfidd Emergency Management to invite participation of the locd reigious
community in activation of the Emergency Operations Plan (EOP).

It is hoped that a cooperative body of locd religious leaders would show interest in being briefed on the
newly evolving National I ncident Management System (NIM S) and receive an overview of the
Wether sfield Emer gency Operations Plan (EOP).

Understanding the System

To participate effectively in loca disaster management, an individua must have a comprehension and
working understanding of the process of Unified Command/ Incident Command and be aware of the
many emergency organizations and manpower assets, which have recently sprung up because of the advent
of terrorism and 9/11.

It would be the intention of the town Emergency Management Director to provide abriefing and
over view of processes and assets now in place and aso make available an abbreviated class on Unified
Command/ Incident Command.

Also, the Emergency Mangement Director would encourage open discussion concerning the “fit” which

could be created to effectively blend the goas and interests of the Emergency Management Team with those
of the rdigious community on aforma, ongoing bass.
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The Goals
The gods of such ajoint effort would be to:

1. Forge an active, cooperdive, ongoing relationship between Wethersfidld Emergency Management
and the religious community, which would formaize proper responses to various levels of
emergency, which could occur in town.

2. Createaleve of understanding concerning Emergency Management processes So that the religious
community may take appropriate actions on behdf of their congregations and al the citizens of
Wetherdfield in concert with town forces in case of disaster or emergency.

3. Creste acommunications link between the town and religious community enabling them to regularly
exchange information and involve the religious community in the future planning for emergency
events.

4. Provide the opportunity for religious leaders to learn the workings of town emergency forces and
provide the opportunity for them to jointly provide such support and service to them that would be

appropriate.
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PURPOSE

This Wethersfiedld Pet Annex provides supplementary direction to the animal control and
coordination activities dready contained in the Wethersfield's Emergency Operation Plan,
Evacuation Annex, and Shdter/Mass Care Annex. The duties of the Anima Control Officer as
outlined in this Annex are related to evacuee-owned pet shdltering and are in addition to the ACO’s
other responghilities in an emergency as outlined in the Basic Plan of the Wethersfidd' s Emergency
Operation Plan.

This Annex was developed to provide for the orderly and coordinated use of facilities for sheltering
evacuee-owned petsin the event of adisaster. When loca assets are depleted or are projected to
be in danger of depletion, regiona (Red Plan), State and federal resources will be requested.

SITUATION AND ASSUMPTIONS

A. SITUATION

Any large-scale emergency might require the sheltering of evacuee-owned pets. Wethersfidd . is
vulnerable to various hazards including: flooding, hurricanes, blizzards, wind storms, ice sorms, and
hazardous materids incidents.

The following are three (3) levels of emergencied/disasters.

1. Locad/Smdl Scae Disagter - a disaster limited to one neighborhood or scattered neighborhoods
which may result in aneed for a shdtering alimited number of evacuee-owned pets, utilizing
local resources such as existing shdlters, boarding facilities, veterinary hospitas, and pet-friendly
hotels.

2. Limited/Moderate Scae Incident - a disaster resulting in the need for a Single congregate
evacuee-owned pet shelter for alimited period of time. The shelter will be located a the Pitkin
Community Center in close proximity to the human shelter (if one is opened) or co-located, if
possble. A multi-town response and the use of mutuad aid may be needed.

Page 140



Emergency Operations Plan, Wethersfield, Connecticut
Revi si on Date: July 18, 2008

3. Magor Disagter/Large Scde - adisaster resulting in generd widespread destruction of property
and the loss of large numbers of housing units, necessitating the opening of multiple congregate
evacuee-owned pet shdters. The pet shelters will be located in close proximity to the human
shelters or co-located, if possble. A multi-town response and the use of mutud aid will be
needed. State assistance will be requested through the Connecticut Department of Emergency
Management & Homeland Security (DEMHS) Regiona Coordinators. DEMHS will notify the
Connecticut Department of Agriculture (DoAG) of congregate evacuee-owned pet shelter
requests.

B. ASSUMPTIONS

Some residents may not evacuate a threatened area when told to do so by locdl officiasif they
believe they will not be able to bring their pets to a safe evacuation destination.

Owners of animals, when natified of an upcoming emergency, will take dl reasonable steps to
provide for their animas— ether by sheltering them in place or by relocating or evacuating them.
Thisisthe animal owner’sresponsbility.

Educeation of the public through informationa brochures and fact sheetswill dlow anima ownersto
pre-plan the handling of their animas— pets and livestock.

Prior to the onsat of an emergency requiring citizen evacuation, municipd officids will identify
facilities to shelter evacuee-owned pets (Pitkin Center will be primary location).

When planning for pet sheltering operations there are a number of factors which must be
consdered. Among these are the characteristics of the hazard or threat, and the number of animals
impacted. The magnitude, intendity, spread, duration, and impact of the event on Wethersfied will
help determine the number of animas that will need to recelve services.

In accordance with Federd law, service animals will not be separ ated from their owners; and,
in the event of co-located shdter facilities, service animas will be sheltered with their ownersin
the human portion of the shelter facility per town and Red Cross policiesin effect.

The Town will utilize the Incident Command System (ICS) and the Nationd Incident
Management System (NIMS) in its planning and in its response operations.

Municipd officiaswill coordinate with neighboring and regiond towns to effectively respond

during adissster. Mutud ad from other municipdities will be requested in accordance with pre-
exising mutua aid agreements (The Red Plan) or in accordance with the Intrastate Mutud Aid
System established under Public Act 07-56.
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State assstance will be requested through the DEMHS Regiona Coordinators who will
communicate the requests to the State Emergency Operations Center.

Upon the request of atown or towns through a DEMHS Regiond Coordinator, the Governor
and/or the DEMHS Commissioner may authorize deployment of the Connecticut State Animal
Response Team (CT SART and proper Red Plan ESF) to support the municipdity (ies) in
edtablishing and operating a congregate evacuee-owned pet shelter, when local resources are
overwhemed or in danger of becoming so. DEMHS will notify DoAG of requests for deployment
of the CT SART and will confer with DOAG in making decisions and recommendations to the
Governor regarding CT SART activation.
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CONCEPT OF OPERATIONS

A. GENERAL

10,

A public information and disagter preparedness educeation program regarding planning for
citizen-owned animds in disagters will be established (by the Emergency Management
Director, and public information will be disseminated prior to and during an emergency.
The gpproximate population of animals affected by the disaster/emergency will be assessed.

One or more congregate evacuee-owned pet shelterswill be activated by the Shelter Officer
upon authorization by the Chief Executive Officer.

Pet ownerswill beresponsiblefor trangporting their petsto the designated

congr egate evacuee-owned pet shelter. Pet ownerswill provide all necessary food,
medicine, and other provisonsfor their own pets whenever possible.

Pet owners will provide direct care induding feeding, watering, adminigtering of medicine,
and walking/exercise required by their pet.

Staff assgned to the co-located congregate evacuee-owned pet shelter will provide animal
careonly in instances wher e the pet owner isunableto do so.

An Emergency Resource Contact List of names, addresses and contact numbers will be
maintained by the Anima Control Officer and will include: loca shdlters, boarding fecilities,
kennds, veterinary hospitals, pet friendly lodgings, barns, farms, stables, County Cooperative
Extension Services, and loca anima wefare groups.)

Standard Operating Procedures will be developed (by the individua tasked by the Chief
Executive Officer) and in place for the operation of congregate evacuee-owned pet shelters.
The SOP will address:

Opening of the congregate evacuee-owned pet shelter(s).
Staff compaogition and management structure, organized under the ICS system.

Regigtering and tracking the location of each evacuee-owned pet (to be able to respond
to inquiries from the animal owners looking for lost or rescued evacuee-owned pets).

Outline of specific servicesto be provided for evacuee-owned pets.

Reporting requirements. (Daily Situation Reportsto the loca EOC)

Termination of services and closure of the shelter.
Mutud ad from the Red Plan and other municipalities will be requested in accordance
with pre-exigting mutua aid agreements or in accordance with the Intrastate Mutud Aid
System established under Public Act 07-56.
State Assistance will be requested through the DEMHS Regiona Coordinator who will
communicate the request to the State Emergency Operations Center.
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ORGANIZATION AND ASSIGNMENT OF RESPONSIBILITIES

(Responghilities are specific to evacuee-owned pet management and are in addition to assgnments
in the basic Emergency Operations Plan and other statutory and job requirements)

Chief Executive Officer

1. Issuesan order to open congregate evacuee-owned pet shelters, when appropriate.
2. Informs evacuees and the generd public through the Public Information Officer (P1O).

Emergency M anagement Dir ector

1.  Advisssthe Chief Executive Officer on the number and locations of congregate evacuee-
owned pet shelters to be opened.

2. Coordinates with the PIO to fadilitate dissemination of information to the public on both the
location of the congregate evacuee-owned pet shelters, directions to the shelters, evacuee-
owned pets registered in the shelters, etc.

3. Coordinates with the Anima Control Officer to activate the congregate evacuee-owned pet

shelters.

4.  Providesfor communications for facilities (i.e. radio, phone, €c.)

5. Submits Situation Reports to the DEMHS Regiona Coordinator on adaily basisor as
needed and requested.

Animal Control Officer

1. Maintains an Emergency Resource Contact List including loca and regiond authorities and
volunteer organizations. (See Attachment E.)
2. Assessesthe Stuation and makes recommendations to the Emergency Management Director
on the number and location of congregate evacuee-owned pet shelters to be
opened. Whenever possible, the congregate evacuee-owned pet shelters should be co-
located with amass care facility. Typica pet shelter options would include another floor of
the same building that people are sheltered in, another wing of the same building as people are
sheltered in, anearby building, or a freestanding temporary structure erected for this purpose.
Shdlter facilities for agricultura animals could include sale barns, boarding stables, racetracks,
horse farms, poultry barns, dairy farms, and fairgrounds/rodeo grounds.
3. Reviewsand checks on availability of animd care fadilitiesin the surrounding area.
4.  Notifies persons and organizations identified in the Emergency Resource Contact List about
possible need for services and facilities.
5. Sdectsshdtersfor activation in accordance with:
Hazard/vulnerability anadlysis condderations.
Location in relation to evacuation routes.
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Location in relaion to mass care shdlter(s)

Savices avallablein facilities

Input from the Emergency Management Director.

When directed, coordinates the necessary actions to ensure congregate evacuee-owned pet
shelters are opened and staffed, as needed. Coordinates the actions needed to obtain
aufficient personnel to staff anima shelters, as needed.

Notifies Congregate Evacuee-owned Pet Shelter Managers to do one of the following, when
appropriate:

Stand by for further ingtructions on the specific actions to take and the estimated timing for

opening congregate evacuee-owned pet shelters.

Take the necessary action to open the shelter they are responsible for managing.
Coordinates with the Resource Manager for supplies needed (including bulk emergency relief
items) and ensures each congregate evacuee-owned pet shelter recaivesits supplies. (If no
Resource Manager has been designated, the Animal Control Officer will carry out these
functions.)

Coordinates with EOC gaff to ensure that communications are established, routes to the
shdlters are clearly marked, and, when necessary, appropriate traffic control sysems are
established.
Ensures each shdlter has ahighly visble identity marker and sign that identifiesits location.
Assgsin making arrangements to ensure that animals receive food and water, and when
possible, minimally acceptable triage-level emergency medicd care.
Provides Situation Reports from the Congregate Evacuee-owned Pet Shelter Managers and
othersto the Public Information Officer (PIO) in the local EOC. Coordinates with the PIO to
facilitate dissemination of information to the public on the location of the evacuee-owned pet
shdlters that will be opened.
If appropriate, coordinates with the Shelter/Mass Care Coordinator to place personndl in
public sheltersto act as areferral source for animal disaster operations.
Coordinates and communicates with the Connecticut State Animal Response Team (CT
SART) leader(s) regarding animd issues. Mutua aid from the Red Plan and other
municipaities will be requested in accordance with pre-existing mutua aid agreements
or in accordance with the Intrastate Mutual Aid Compact established under
Public Act 07-56.
K eeps shelters open as long as necessary.
When appropriate, terminates shelter operations and closes the facilities.
Upon termination of the emergency, submitsinvoices and other financia paperwork to the
Emergency Management Director.
Follows state reporting protocol by informing the Regiond State Anima Control Officer when
an animd diseese is detected or suspected in the shelter.
Strictly enforces CT animal control statutesin dedling with bites and attacks so thet a

Page 145



Emergency Operations Plan, Wethersfield, Connecticut
Revi si on Date: July 18, 2008

biting anima is managed properly and a human victim receives gppropriate direction regarding
medical care. Specific concern is rabies prevention and control. (CT General Statutes  Section 22-
358 (a-f) [quarantine of biting dogs, cats, or other animals, et a] and Section 22-359 (a-f) [control
of rabied])

Congr egate Evacuee-owned Pet Shelter M anager

1.

©

10.

When notified, stands by for further instructions or reports to the Congregate Evacuee-owned
Pet Shelter, as appropriate.
Contacts team members and instructs them to take appropriate actions.

Staffs and operates the pet shelter. Upon arrival at the pet shelter, takes the necessary
actionsto open it, receive and register evacuee-owned pets, and provide for their hedth and
welfare.

Contacts the local EOC through the Animal Control Officer when the pet shelter isready to
open.
Implements registration procedures for evacuee-owned pets that enter the shelter.
Each day, or as requested, submits a Situation Report to the loca EOC through the Animal
Control Officer, induding:
- Number of evacuee-owned pets sheltered at the congregate evacuee-owned pet
shelter
Status of supplies
Requests for specific types of support or equipment to be stocked or restocked
Condition of shelter
- Problemsthat need to be addressed or that were resolved
Maintains records of expended supplies.
Arranges for the return of evacuee-owned pets to their owners.
When appropriate, terminates operations and closes the shelter.

Cleans the shdlter grounds and equipment and returns equipment and supplies to storage
areasfor future use.

Shdlter/M ass Car e Coor dinator

1. Coordinates with the Animal Control Officer/Assastant Anima Control Officer and/or the

Congregate Evacuee-owned Pet Shelter Manager(s).

Resour ce Manager (If no Resource Manager has been designated, these functions will be

carried out by the Animal Control Officer.)

1. Coordinates and maintains permanent supplies for anima emergency response. (See

Attachment B for suggested list of supplies and equipment.).

2. Maintainsalig of vendors.
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3. Edablishes memorandums of agreements (MOAS) for ng supplies and equipment as
needed.

4. Coordinates digtribution of supplies and equipment, as requested by the Anima Control Officer.

Fire Department

1. Provides assistance as requested

Police Depar tment

1.  Provides security at congregate evacuee-owned pet shelters, if needed.
Provides traffic contral, if needed.

3. Maintains order in congregate evacuee-owned pet shelters when requested by the shelter
manager.

N

Public Wor ks Department

1. Provides assstance as requested; i.e., assstance in transporting equipment and, if avallable,
providing manpower to set-up the congregate evacuee-owned pet shelter.

Public I nfor mation Officer

1. Issues public announcements about the availability of and location of congregete
evacuee-owned pet shelters and related information.

CERT (Community Emer gency Response T eam)

1. Provides assstance as requested.

CT SART (Connecticut State Animal Response Team) Currently CT SART conggts of
CT SART - DEMHS Region 3. Asadditiona regiond teams are established, they will be
designated as CT SART - DEMHS Region 1, €tc.

1. Asrequested, and as approved by the Governor and/or the DEMHS Commissioner, provides
assistance.

CT Department of Agriculture (DoAG)

1. Designated Desk Officer reports to the State Emergency Operations Center as requested by
DEMHS.
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Exercises its authority under Connecticut Generd Statutes Section 22-358 (a-f) [quarantine of
biting dogs, cat, or other animals, et a] and Section 22-359 (a-f) [control of rabies].

Regiond State Anima Control Officers serve as liaisons with the municipa animd control
officersfor the purpose of reporting to DoAG.

Isnotified by DEMHS of municipal requeststo activate the CT SART, and participates in the
decision/recommendation to the Governor to activate the CT SART

CT Department of Emer gency M anagement and Homeand Security (DEMHS)

1

2.

Through its Regiond Coordinators, receives requests for ass stance from municipa
emergency management directors.

Notifies the Commissioner of the Department of Agriculture regarding anima hedlth-related
concerns as well as requests received from towns concerning the activation of the CT SART.

3. Paticipates with the DOAG in making a recommendation to the Governor regarding possible

CT SART activation.

American Red Cross (ARC)

1

5.

Accepts sarvice animalsin dl emergency shdlters, while supporting additiona community
efforts to provide support to other animas.

Acting as centrd information hubs, Red Cross shelters and chapters assist in providing
information to stranded travelers and displaced families searching for a place to protect
their family pet. Coordinates with Anima Response Teams, humane societies, loca
officids, the State Emergency Operations Center, and other organizations.

Provides support to agencies that are taking care of pets affected by a disaster by providing
feeding for shelter workers and non-anima shelter residents, loaning cots or providing
comfort kits for these residents when possible.

Coordinates with the Congregate Evacuee-owned Pet Shelter Managers. (Red Cross shelters
and congregate evacuee-owned pet shelters should be located in close proximity to alow pet
ownersto vist and care for their pets. Both shelters could even be within the same building if
there is aclear separation between the two locations, including separate exits, security, separate
parking, and agreements with the facility owner. This arrangement could also smplify the
logigtics related to pet owners that may report to a Red Cross shelter first Anima Response
Team members or other community organizations could help register the pets at anearby pet-
friendly shelter.)
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Private For-Profit and Non-Profit Or ganizations

1. Provide assistance as requested.

ADMINISTRATION AND LOGISTICS

1.  Support may be requested from various private and volunteer organizations. These
organizations will assg in the manner best suited for their repective capabilities.

2. Mutud Aid agreementswill be activated/used a the time of the emergency if at dl
feasble. Red Plan assistance and mutua aid from other municipaitieswill be requested in
accordance with pre-exiding mutud ad agreements or in accordance with the Intrastate
Mutua Aid Compact established under Public Act 07-56.

3. Records and reports associated with tracking the status of animal operations will be stored at
the local EOC.

4.  An Emergency Resource Contact Ligt (including pre-identified congregate evacuee-owned
pet shdlters) will be maintained.

PLAN DEVELOPMENT AND MAINTENANCE

This Annex shdl be reviewed and updated by the Anima Control Officer, in consultation with the
Emergency Management Director, as changes occur throughout the year. All changes in the Annex,
its Appendixes, Attachments, Standard Operating Procedures and other necessary implementing
documents shall be forwarded to the Emergency Management Director asthey occur. At a
minimum this Annex will be reviewed yearly and updated as needed. The Emergency Management
Director shal decide whether or not an updated portion should be reproduced and sent to al
ParvAnnex holders.

AUTHORITY AND REFERENCES
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Authority for this Annex is contained in the Wethersfield Emergency Operations Plan; Title 28,
Chapter 517 of the General Statutes of Connecticut as amended; and such Executive Orders,
Charter Provisions, Ordinances or Specid Acts as may be applicable.

This Annex will become effective upon the gpprova of the Chief Executive Officer and the
Emergency Management Director. When approved, this Annex will supersede any and all
previoudy written and gpproved Evacuee-owned Pet Management Annexes.

ATTACHMENT A - DEFINITIONS

ART - Animal Response Team. A team of trained individuasincluding volunteers and representetives
from government and the private sector organized to prepare, plan, and respond to large- scale emergencies
which impact animas. An ART functions as a multi-agency coordination group on behdf of domestic
animals, and may or may not include actud response mechanisms.

CERT — Community Emergency Response Team. A team of locd citizens whose members complete
20 hours of training on disaster preparedness, basic disaster medica operations, fire safety, light search and
rescue, etc. In the event of an emergency, CERT members can provide immediate assstance to victims,

assgt in organizing spontaneous volunteers at a disaster Site, and provide critical support to first responders.

Companion Animal. See definition for household pet.

Congregate Household Pet Shelter. Any private or public facility that provides refuge to rescued
household pets and the household pets of shelterees in response to a declared mgjor disaster or emergency.

CT SART — Connecticut State Animal Response Team. (Currently CT SART consssof CT SART
— DEMHS Region 3. Asadditiond regiond teams are established, they will be designated as CT SART —
DEMHS Region 1, etc). Themission of CT SART isto build relationships among resources, develop and
implement procedures, and train participants to facilitate a safe and efficient response to emergencies which
affect citizen-owned animas.

DEMHS - Department of Emergency Management and Homeland Security (State of CT).
DoAG — Department of Agriculture (State of CT).

EMAC — Emergency Management Assistance Compact. A Congressonaly-sanctioned interstate
mutual aid compact. Connecticut isamember of the compact. (CT Generd Statutes Section 28-23a.)
The compact provides for mutua assistance in managing any emergency or disagter that is duly declared by
the Governor of the affected state, whether arising from natural disaster, technologica hazard, man-made
disagter, civil emergency aspects of resources shortages, community disorders, insurgency or enemy attack.
This compact aso provides for mutua cooperation in emergency-related exercises, testing or other training
activities using equipment and personnd smulating performance of any aspect of the giving and receiving of
ad by party states or subdivisons of party states during emergencies.
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EOC — Emergency Operations Center.

Household Pet. A domestic animal, such as adog, cat, bird, rabbit, rodent, or turtle that is traditionally
kept in the home for pleasure rather than for commercid purposes, can travel in commercid carriers, and
can be housed in temporary facilities. Household pets do not include reptiles (except turtles), amphibians,
figh, insectdarachnids, farm animals (including horses), animals kept for laboratory research, and animas
kept for racing purposes. [At the discretion of loca authorities and defined in loca anima care public
information materid and messages, alocd Anima Control Officer may, a their discretion, adlow animals
such as reptiles, amphibians, fish, and insects/arachnids which are kept in acommercid animd carrier.]

|CS—Incident Command System. A standardized organizationa structure used to command, control,
and coordinate the use of resources and personne responding to the scene of an emergency. |CS concepts
and principles include common terminology, modular organization, integrated communication, unified
command structure, consolidated action plan, manageable span of control, designated incident facilities, and
comprehensve resource management.

I n-Place Sheltering of Animals. A combination of practices facilitating the husbandry and safeguarding of
animasin their usud place of confinement and housing before, during and after the onset of disaster
conditions.

Intrastate Mutual Aid Compact. The statutory compact (Public Act 07-56) among Connecticut
municipdities to provide mutua assstancein any disaster that resultsin adeclaration of alocd civil
preparedness emergency.

Livestock. Camelid or hooved animadsincluding but not limited to horses, cattle, sheep, goats, llamas,
apacas, and hogs, and other useful animals kept or raised on afarm or ranch, such as poultry. Any animals
kept for use or profit.

NIM S —National Incident Management System. Asdirected by the Presdent and administered by
the US DHS, thisis a system that includes a standardized approach to incident management and response,
training, credentiding, communications, equipment, and technologies. The NIMS system provides a
consigtent, nationwide approach for Federd, State, local, and tribal governments; the private sector; and
non-governmental organizations (NGOSs) to work together to prepare for, respond to, and recover from
domedtic incidents, regardless of cause, size, or complexity. The NIMS includes a core set of concepts,
principles, and terminology — the Incident Command System (ICS). The NIMS includes, and isin the
process of developing, multi-agency coordination systems; training; identification and management of
resources, qualification and certification of personnel; and the collection, tracking, and reporting of incident
information and resources.

P.A. 07-11 - CT Public Act 07-11 amended Section 28-1(4) of the CT Generd Statutesto indudein the

definition of Civil Preparedness under “(i) measures to be taken in preparation for anticipated attack, major
disagter or emergency” ... when appropriate, the nonmilitary evacuation of the civilian population, pets and
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sviceanimds...”

Service Animal. Any guide dog, signd dog, or other anima individualy trained to provide assstance to an
individud with adisability, induding, but not limited to, guiding individuas with impaired vison, derting
individuas with impaired hearing to intruders or sounds, providing anima protection or rescue work, pulling
awhedchair, or fetching dropped items. A service anima accompanies, and is sheltered with, his owner,
under Federa law.

USDA - U.S. Department of Agriculture.
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An Overview of

Emergency Planning /Response
Process

Town Of Wethersfield

June 1, 2006 (Rev. #3)

Emergency Management Services
Richard T. Fippinger,
Emergency Management Director

Page 153



Emergency Operations Plan, Wethersfield, Connecticut
Revi si on Date: July 18, 2008

Statement of Goals

This document has been prepared to aid the reader in understanding the present structure of the
Emergency Preparedness processin the Town of Wethersfield.

It is adynamic document, since details change every day. But, it should serve as a benchmark
to understanding the emergency process from the President right on down to operating depart-
mentsin town.

Admittedly, some interpretation of responsibilities/roles was necessary , but it isthe goal of this
presentation to give a“ Snapshot” overview of the present national/state/local situation.

I would like to thank Tom Gavaghan, State Arealll Coordinator, Paul Gibb and Roy Piper of
State DEMHS staff, Sgt. Dave Scales, WPD and Karen Tomczek, Deputy Emergency Manage-
ment Director for their contribution to the information enclosed.

Obvioudly, attempts will be made to update this presentation frequently, but readers are cau-
tioned that particulars covered change frequently and before basing conclusions on these con-
tents that you check the present statusof any agency or unit referred to in this document

I hope the following will be informetive and will give you a clear picture of agencies, units and
processes the make up Wethersfield's Emergency Preparedness Plan.

Dick Fippinger.
Emergency Management Director

Contents of Document
The Format of this document is simple. The National Overview Flow Chart on the next page
will be followed by a break out section of each level reviewed. Important notations and expla-
nationswill be found below each diagram segment.

PAGE
National Overview FIow Chart ...........cc.coooiiiiiiiiii e 3
Federal Level ... ..o e 4
SEALELEVEL ..ot 5
Regional/Arealevel ... ... 6
LOCAl LOVEL. ... 8
Mutual Aid/ RadiOUSAgE. ... .vvieiiiie et e e 9
TheREd Plan. ... e 10
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Relationship of Wethersfield To Regional,
State And Federal Organizations |In Disaster M anagement

Federal L evel

Presidential Order
(Stafford Act or
Disaster Declaration)

National Response Plan (NIMS)

I AN —
Homeland Security Defense Treasury Justice
(Military) FBI*
| [ [ A

State L eve

Control of Governor

‘ FEMA

Other Mandated Federal
Response Organizations

State Disaster Plan
I
Dept. Of Emergency
Management and
Homeland Security

Other Emergency Services,
(CSP, ect.)

| Military Dept. (National Guard)

) StateI EOCC

_|

Civil Support Team

- .

/State Based Special Response Teams

SAR,HazMat, DMAT, DMORT,
MMRS. Others)

Region/Area connectiat State CROG/CREPC
R®|On/Ar ea | | | (Capitol Region Emergency Plan Committee)
(Tom Gavaghan, RED Plan
Arealll Coordinator) AN
Regional Teams
/ (RIT, Other)
& -
I L ocal L evel I / I Media
*
Emergency A
Operations . 5 Town Task
Plan *»  Town Of Wether sfi _ Force
- W T&wn Council ) (Fire& HazMat)

Emergency . Chief ExecutiveiOfficer (Town Manager)

Operations Emergency I/Ianagement Director Existing
Center Z i L ocal
(Unified = = === = === Dispatch Center Agreements

- .
-| . - Police Existing

Incident Fire Surrounding

Command Ems Town

! Physical Services, Parks& Rec, Social Mutual Aid
g ’ Agreements
Red Cross, Town Clerk, Financial, Public H g
Salvation FireMarshal, Board of Educatio N5
Army, Other Involved Departments EMS
Other Assistance
Assets I Agreements
Utilities General Population
Serving Citizen Volunteers Tritown
Town Community Television Agreements
Senior Citizen Groups
RTF-3/21/06 Rev . I I .
*Note: FBI immediately in chargeif WMD event.
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FEDERAL LEVEL

Justice

| ‘

Federal Level | National Response Plan (NIMS)
Presidential Order T
(Stafford Act or | Homeland Security Defense Treasury
Disaster Declaration) (Military)
I I
/ FEMA Other Mandated_Federal
Response Organizations
To State Level

General Information

National Incident Management System (NI M S)-causes Incident Command to be
used at all incidents.
Simplifies process and standardizesiit.

Stafford Act— Enables President to declare emergency and activate Federal Resources.
Request must come from a state governor.

Disaster Declaration— Issued by President, starts response process at national level.

Department of Homeland Security— Newest Agency. Responsible for most natural

disaster response efforts.
Directs FEMA, Coordinates response (NIMS).

FEM A— Federal Emergency Management Agency.
Isnot afirst responder.
Isthe Agency that disperses money after disaster.

EstablishesUnified Command at disaster headed by a Federal Coordinating Officer

(FCO).
Defense (Military)- Directs Military Response (other than National Guard).

Justice (FBI)- Immediately In Charge if WMD (Weapon of Mass Destruction) .Event
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STATE LEVEL

State L eve

Control of Governor

|State Disaster Plan |
1

| To Regional Level |
¥

Other Emergency Services,
(CSP, ect.)

Dept. Of Emergency ——

— .

_|

Civil Support Team

w .
| Military Dept. (National Guard) _§| State EOC StateBased Special Response Teams

(USAR, Haz-Mat, DMAT, DMORT,
MMRS. Others)

Governor In Charge— Declares Disaster in State which starts national process by alerting

President.

State Emergency Command Center —State Armory, Hartford.

Is activated by Governor in emergencies.
Divides state into 5 Regions of Control

Department of Emer gency Management and Homeland Security (DEMHS)-

Connecticut National

Connecticut State Pol

Civil Support Team-

Newest state agency

Responsible for management of emergencies
Acts as state Unified Command

Coordinates al state and federal responses
Governor isin command

Guar d— isastate controlled asset. May be activated by
governor. Arrives with own communications.

ice— Functions under Public Safety
Includes Trooper 1
Operates on own Communications net
Interfaces with State EOC
Operates ICALL/ITAC Radio System

provides multi frequency communications, other civil support.

Other StateBased Teams- Urban Search & Rescue; Haz-Mat; MMRS, DMT; DMORT;

and others.
Are called to duty by State EOC orders.

Usually are specialty teams
Function under Incident Command
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REGION/AREA LEVEL

State Level
| |
Region/Area Connecticut State CROG/CREPC
R%lon/Area 11 (Capitol Region Emergency Plan Committes)
(Tom Gavaghan, —RED Plan
Arealll Coordinator)
Z | Regional Teams

ToLocal Leve

Region |11, Connecticut DEMHS~ Islocal town contact with State EOC.
Available 24/7

Thomas Gavaghan 860 529-6893
860 250-2548 (cell)

860 257-4621 (fax)
860 842-9362 (pager)
E-mail: thomas.gavaghan@po.state.ct.us

Regponsible for coordination of emergency responses that reach
state level.

Is primary town contact with EOC and governors office.

Maintains VHF radio (Frequency 153. 935) which is Wethersfield's
contact link with State EOC.

Acts asfacilitator for town requests for emergency support.

Has access to 5 Decontamination Trailer Units
(ITAC Radio Tower Equipped)

Capitol Regional Council of Governments(CROG)- Is capitol area cooperative
government organization which links 39 townsas a

voluntary action group.

Collective effortsinvolve all sectors of government.

(Continued Next Page)
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Capitol Region Emergency Plan Committee (CREPC) - 41 Centra Connecticut
cities & towns linked together, managed by CROG, that have
formed amulti-faceted Mutual Aid Pact.

Committee membership includes 41 towns & cities, hospitals,
public hedlth agencies, Red Cross, and a multitude of other
agenciesand emergency response units.

The Red Plan—The Emergency Operating Plan that guides CREPC actions during
emergency operations involving plan forces and resources.

Regional Incident Command System (RICS) - The radio/communications structure
which supports CREPC/RED PLAN actions.

Maintains and managesit’s own et of radio frequencies
known as Hartford I nter City Radio.

Operates a 24/7 digpatch function housed at Centrd
Connecticut State University

Emergency Cal Number:
Red Plan Activation only:
(860) 832-3477

Routine Number 860 832-2375

Red Plan Details: Wethersfidd isaparticipating member.
Can be activated by any loca commander requesting assistance
Request must be exact or afull-scale response will be activated

Wethersfield could receiverequests from Red Plan for
assets/assistance

Red Plan maintains supply of cots, mobile medicd tents and other
things
Will send representative to EOC in disaster
Can provide Communications Bus for support.
Regional Incident Dispatch Team (RID Team)- Managed by The Red Plan.

Is group of volunteer dispatchers trained to operate Inter City radio
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and support Red Plan operations in an emergency
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Region 11 \ | CREPC-TheRed Plan |

@

Emergency
Operations I 5 T%’V” Task
Plan * 7 ! orce
Town Of Wether fidld (Firea HazMat)
L T@wn Council

Emergency Chief Executiv{{)fficer (Town Manager)

Operations Emer gency Management Dir ector Existing
Center _ 1 L ocal
(Unified Dispatch Center | ) Agreements

'Yl =
-— Police Existing
Incident Fire Surrounding
Command Ems Town
Mutual Aid
Physical Services, Parks& Recreation, Social Services Agreements
Red Cr_oss, Town Clerk, Financial, Public Health District
Salvation FireMarshal, Board of Education
Army, Other Involved Departments EMS
Other Assistance
Assets Agreements
Utilities ..
Serving Tritown
Town Agreements

Town Manager Bonnie Therrien (CEO)- Declares Disaster; Opens EOC; Serves as
Unified Commander.
Emer gency Management Director— Dick Fippinger (860) 563-4747
Deputy Emergency Management Director— Karen Tomczyk
Emergency Operations Plan— Guides course of action to be taken in time of emergency

Emergency Operations Center— Slated to be in Town Council Chambersin 18 months
Meanwhile, location is Police Community Room or choice of Town Manager.

EOC Radio/Communications Section— Needs to support actions of EOC and be

closely connected to Dispatch Center to facilitate the flow of all
communications including message passing, information for
responding regional, state or federal assets.

Dispatch Center— Continues regular operations and supports EOC. Needs to know Unified

Command Process/Actual Status Of Incident and UnitsInvolved and
be Situation Awar eto direct calls/ communicationsto proper receiving
source and be closely tied into EOC.
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MUTUAL AID INFORMATION

Surrounding Town Mutual Aid Request( For Assistance)- Usually comesfrom
Incident Commander of Fire Incident. Can also originate
from Police or Emergency Medical need. Mostly for
requests for additional fire units from surrounding town or
for activation of Task Force(fire).

Surrounding Town Mutual Aid Request (Provide Assistance)- Originatesin

surrounding town. Usually will request additional fire equip
ment or specialty vehicles.

Request Activation of RED PL AN— May come from Incident Commander or from
Unified Command at EOC or directly from Town Manager.

Request For Equipment/Assistance From The RED PLAN-— Will beacall on
Inter City Radio or phonefrom RICS or other Red Plan
Authority. Will cite equipment requested. Request may be
refused. Red Plan, when activated, suppliesit’s own com
mand support team.

Request For State Assistance— All State and Federal requests, including notification
of Disaster Declaration, will channel through Connecticut
Region/Arealll (Tom Gavaghan) via Phone, Fax, or VHF
Radio Frequency 153.935.
Responding Units should be directed to communicate with
Wethersfield on the properly assigned ICALL/ITAC
Channel which has been previously opened at the direction
of EOC.

Notes of I nterest:
The Task Force (Task Force#1) may be called as atown
Mutual Aid response or as part of RED PLAN Activation.

The Red Plan operates on Inter City Radio and that
frequency is monitored 24/7 at CCSU.

The Red Plan Capitol Region Incident Dispatch Team
(RID Team) is activated with the Red Plan. The commu
nications busis operated by Newington Fire Department.

EachDe Con Trailer isequipped with radio mast and
ICALL/ITAC radio plus amultitude of portable radios.
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THE RED PLAN
Capitol Region Emergency Planning Committee (CREPC— “c-rep see”)
The Red Planismorethan aloca Fire Mutual Aid Plan. It isafull hazard, regional response system comprised
of 41 citiesand townsin Central Connecticut. Each of these towns has signed a Memo of Understanding agreeing
to participate in the Regional Emergency Plan(THE RED PLAN).

To facilitate the sharing of information, functional areas of activitiesthat are potentially needed
during aregional emergency have been identified. Thesefunctions divide the tremendous amount of information
gathered in aregional emergency into discrete, definable sections for jurisdictions to share information with the
region. The regional emergency support functions (RESF's) are:

1. RESF 1- Transportation

2. RESF 2— Communications

3. RESF 3- Public Works and Engineering

4. RESF 4-FireSavice

5. RESF 5- Information and Planning

6. RESF6— MassCare

7. RESF 7- Resource Support

8. RESF 8- Hedlth and Medica Services

9. RESF 9- Urban Search and Rescue

10. RESF 10— Hazardous Materials

11. RESF 11— Food Services

12. RESF 12— Energy

13. RESF 13- Military - not used by CREPC

14. RESF 14— Mediaand Preparedness Education

15. RESF 15— Volunteer Management

16. RESF 16— Law Enforcement

17. RESF 17— Anima Protection

18. RESF 18- Donations Management
Dispatchers will mostly be concerned with initial communications fromFIRE (RESF 4), Communications
(RESF 2) and Mass Care (RESF 6).

The activation of RICS should follow this format:

= A designated authority or incident commeander {or the agency’s
dispatcher) calls RICS  860832-3477 anytime 247 and requests
specific resources (for example. 25 medical transport units, 40
additional police officers, 10 engine companies, etc.) or the
activation of the RED Plan where the RCC will anticipate
resource needs without a specific request.

= RICS will broadcast the message over the “Intercity’” radio
frequency.

= RICS wrill notify the chairperson of each RESF on the
siuation/event and provide the contact number 1n the message for
the chairperson of RESF 5 Information and Planning or the
designated back-up official.

» The chair of RESF 5 Information and Planning (or the designated
back-up) will receive a call from the other RESTF chairs and co-
chairs asking for 1f, when, and where to respond.

# The chairperson of EESF 5 (or the designated back up) will
determuine, based on the request and situation, the need to establish
a Regional Coordination Center (F.CC). The FCC mayv be at any
one of the pre-designated fixed sites or in a mobile vehicle such as
commeand post 8.

» The chatrperson of RESF 5 shall be responsible for
calling/notifving additonal members of the information and
planning emergency support function.

The radio designation for the chairperson of RESF 5 Information and
Planning 1s Unit 275,

RESF 2 Communications along with RESF 5 and RESF 14 Media and

Public Education normally is called out for any activation of the RED
Plan.
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RESF 4—FIRE
As previously noted, Wethersfield Fire Officia's (Operating under Incident Command) have the authority to re-
quest town-to-town mutual aid assistance or asking for a Task For ce by requesting the dispatch of that organiza-
tion, town or unit by name and type directly to the Wether sfield Dispatcher.

When larger events require aRegional Response, or specialty equipment, a Town Emergency Officia may re-
quest additional Task Forces, Communications Support or other regional assistance by activating THE RED
PLAN.

Connecticut Region 111 should also be notified of the situation by the Incident Commander or Emergency Manage-
ment Director.

A list of Task Forces by number and geographical location follows.

Task Foree 51- Rocky Hill, Newington, Wethersfield, Berlin & Cromwell {Doug)
Task Force 52- Windsor Locks, Suffield, East Granby & Windsor (Doug)

Task Force 53- Enfield (Ed)

Task Force 54- Farmington, Avon, Simsbury, Canton & Burlington (Jamie)

Task Force 55- Bristol, Plainville Southington & New Britain (Ed)

Task Force 56- West Hartford, Hartford, East Hartford & Bloomfield (John)
Task Force 57- Glastonbury, Manchester, South Windsor & Marlborough (Doug)

LR, O

(Rev #3—06-1-06)
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GLOSSARY

Automated Deployment Database. A FEMA system.

Alternate Governor’s Authorized Representative. Individual designated by the Governor in the
FEMA-State Agreement to exercise the same powers as the Governor’s Authorized Representative
(GAR) in the administration of federal disaster assistance on behalf of the State and local
governments and other grant and loan recipients.

Aerial Locations of Hazardous Atmospheres. Computer software program used with MARPLOT
and CAMEO. ALOHA is an atmospheric dispersion model used for evaluating releases of
hazardous chemical vapors.

Advanced Life Support. Anambulance service capable of delivering advanced skills performed by an
EMS practitioner, e.g. intravenous fluids and drug administration.

American National Standards Institute

Assembly Point. A designated location for responders to meet, organize, and prepare their
equipment prior to moving to the Point of Departure. Since emergency teams, organizations, and
resources involved in a disaster or emergency can originate from a variety of geographic locations, each
typically has its own Assembly Point.

Accountable Property Officer. FEMA position title for a Logistical staff member.

American Red Cross

Amateur Radio Emergency Service

Action Request Form. A FEMA-required form.

American Society of Civil Engineers

Alternate State Warning Point. The State Department of Emergency Management and Homeland
Security office located at 360 Broad Street, Hartford, CT is Connecticut's ASWP. The ASWP is
responsible for disseminating weather watches and warnings issued by the National Weather Service
when the State Warning Point is not covering this responsibility.

Bureau of Alcohol, Tobacco and Firearms (U.S. Treasury)

Boise Interagency Fire Center

Basic Life Support. An ambulance service capable of delivering basic emergency interventions
performed by EMS practitioners trained and credentialed to do so, e.g., splinting, bandaging, oxygen
administration.

Computer-Aided Management of Emergency Operations. Computer system of software
applications developed by US EPA and NOAA for use in planning for and responding to chemical
emergencies. Includes MARPLOT and ALOHA.

Convulsant Antidote for Nerve Agent. Contains diazepam and is administered by autoinjector,
used by the military, now available commercially.

Civil Air Patrol

U.S. Marine Corps Chemical/Biological Incident Response Force

Chemical, Biological, Radiological, Nuclear, and Explosive. Types of Weapons of Mass
Destruction.

Connecticut Construction Industries Association, Inc

Cost Estimating Formula. Estimating methodology using standard construction industry practices.
Chief Executive Officer. The official of the community who is charged with the authority to
implement and administer laws, ordinances and regulations; a mayor, first selectman, town/city
manager.

Civil Engineers in Private Practice

Community Emergency Response Team

Code of Federal Regulations

Commission on Fire Prevention and Control (State of Connecticut)

Connecticut General Statutes

Connecticut Hospital Association

Chemical Manufacturers’ Association Chemical Transportation Emergency Center.
Organization maintains a 24-HR Hotline to provide information on chemicals involved in a
hazardous materials incident.

Connecticut Helps Oversight Council. A group of state agencies and nonprofit organizations
convened by DEMHS on behalf of the Governor to coordinate resources and services for disaster
victims. Includes OPM, DCF, DMHAS, DOI, DOL, DPH, DSS, Office of Victim Advocate, Office of
Victim Services, American Red Cross, United Way, Salvation Army, Catholic Charities, Governor’s
Prevention Partnership, Center for Trauma and Response, Family and Children’s Agency and CT
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Volunteer Organizations Active in Disaster (VOAD).

Connecticut Interagency Hazard Mitigation Committee

Centralized Medical Emergency Dispatch/Regional Coordination Center. Coordinates and
communicates between hospitals and pre-hospital emergency medical service providers. Also
coordinates movement of medical resources to a mass casualty incident scene and the distribution of
patients. There are 13 communications centers that perform the C-MED function. They are located
in Bridgeport, Colchester, Groton, Litchfield, New Haven, Norwich, Prospect, Thompson, Tolland,
Waterford, Westbrook and West Hartford.

Connecticut On-Line Law Enforcement Communications Teleprocessing. On-line system for
disseminating text data among federal, state and local law enforcement agencies.

United States Government Interagency Domestic Terrorism Concept of Operations Plan
Connecticut Valley Electric Exchange. CONVEX is located in Newington, CT and is responsible
for monitoring, planning and coordinating the electrical transmission system for Connecticut and
Western Massachusetts under both normal and emergency conditions.

Contracting Officer Technical Representative. FEMA position title for a Logistical staff member.
Command Post

Connecticut Poison Control Center

Connecticut State Police

Civil Support Team

Connecticut

Connecticut Network

Connecticut National Guard

Department of Administrative Services (State of Connecticut)

Donations Coordination Center. Facility from which the Donations Coordination Team operates.
It is best situated in or close by the State Emergency Operations Center for coordination purposes. In
the event of a catastrophic disaster, and upon activation of the Donations Coordination Center
(DCC), Infoline will provide a telephone number for receiving offers of donations.

Defense Coordinating Element (DOD). Provides support to all FEMA ESFs.

Department of Children and Families (State of Connecticut)

Defense Coordinating Officer. Designated on-scene military official who coordinates Requests for
Assistance and Mission Assignments with the FCO and forwards Mission Assignments to the
appropriate military organizations.

Department of Consumer Protection (State of Connecticut)

Donations Coordination Team. A Donations Coordination Team is made up of representatives of
voluntary organizations and State and local governments who have a vested interest in the effective
management of unsolicited donated goods and voluntary services. The DCT is managed by the
Department of Emergency Management and Homeland Security. Its mission is to implement the
State Donations Management Plan, with the aim of keeping unneeded goods and services out of the
disaster area.

Department of Economic and Community Development (State of Connecticut)
Decontamination — The process of making people, objects, or areas safe by absorbing, destroying,
neutralizing, making harmless, or removing chemical, biological, or radiological material.
Department of Emergency Management and Homeland Security (State of Connecticut)
formerly called Office of Emergency Management — OEM.

Department of Environmental Protection (State of Connecticut)

Domestic Emergency Support Team. Rapidly deployable interagency team under the direction of
the FBI.

Direct Federal Assistance

Disaster Field Office. The DFO now called the JFO — Joint Field Office. See JFO definition.
Department of Higher Education (State of Connecticut)

Department of Health and Human Services (U.S.)

Department of Homeland Security (U.S.)

Department of Homeland Security/Emergency Preparedness and Response/Federal
Emergency Management Agency. (FEMA)

Disaster Medical Assistance Team. Team of public health and medical personnel who provide
triage, medical and surgical stabilization, and continued monitoring and care of the ill and injured
during a catastrophic disaster. Team is part of the NDMS, the National Disaster Medical System
mutual aid network.

Department of Mental Health and Addiction Services (State of Connecticut)

Disaster Mortuary Team. NDMS Team who provides assistance with temporary morgue facilities,
victim identification by fingerprint and forensic dental and pathology methods, and with the
processing, preparation and disposition of remains.
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Department of Mental Retardation (State of Connecticut)

Department of Motor Vehicles (State of Connecticut)

Department of Agriculture (State of Connecticut)

Department of Corrections (State of Connecticut)

Department of Defense (U.S.)

Department of Education (State of Connecticut)

Department of Higher Education (State of Connecticut)

Department of Information Technology (State of Connecticut)

Department of Justice (U.S.)

Department of Labor (State of Connecticut)

Department of Transportation (State of Connecticut)

Department of Public Health (State of Connecticut)

Department of Public Safety (State of Connecticut)

Department of Public Utility Control (State of Connecticut)

Department of Public Works (State of Connecticut)

Disaster Recovery Center. Facility located in or near a Presidentially-declared disaster area which
individual disaster victims and business owners may visit for guidance and information on a variety of
federal and non-federal disaster assistance programs, telephonic registration for disaster assistance,
status reports concerning previously submitted applications for disaster assistance, interactive recovery
workshops, emotional support, clarification of written correspondence from disaster relief agencies
and other forms of assistance.

Department of Social Services (State of Connecticut)

Disaster Welfare Inquiry System. Established by the American Red Cross after a large disaster to
help family members locate living relatives in or near the disaster area. ARC collects names of
survivors located in hospitals and shelters and provides information to relatives who may inquire as
to their whereabouts.

Emergency Alert System. A statewide association of broadcast and cable media stations which assist
federal, state and local officials by disseminating emergency public information related to weather and
other emergencies.

Emergency Decontamination Corridor System

Emergency Management

Emergency Management Assistance Compact. A Congressionally-sanctioned interstate mutual aid
compact to which almost all states, including Connecticut, belong. The compact provides for mutual
assistance in managing any emergency or disaster that is duly declared by the Governor of the affected
state, whether arising from natural disaster, technological hazard, man-made disaster, civil emergency
aspects of resources shortages, community disorders, insurgency or enemy attack. This compact also
provides for mutual cooperation in emergency-related exercises, testing or other training activities
using equipment and personnel simulating performance of any aspect of the giving and receiving of
aid by party states or subdivisions of party states during emergencies.

Emergency Management and Homeland Security Coordinating Council (State of
Connecticut)

Emergency Medical Services

Emergency Medical Technician

Emergency Operations Center. Protected site from which State and local government officials
coordinate, monitor, and direct emergency response activities during an emergency.

Environmental Protection Agency (U.S.)

Emergency Preparedness Liaison Officer

Emergency Response Team. The ERT consists of federal disaster relief officials from the Federal
Emergency Management Agency and other federal agencies. The ERT deploys to the Joint Field Office
following a Presidential declaration of disaster or emergency and works under the direction of the
Federal Coordinating Officer. The ERT provides operational, administrative and logistical support to
federal response activities in the field. The ERT also provides support for the dissemination of
information to the general public, the media and Congress. Note: EPA and the FBI also have ERTSs.
Emergency Response Team — Advance. The initial elements of the ERT which deploy to the State
EOC or other facility in the State to establish a Joint Field Office and to begin coordination of Federal
response and recovery operations with the State.

Emergency Support Function. A category of disaster response or recovery operations identified in
the National Response Plan/Federal Response Plan (NRP/FRP) and assigned to primary/lead and
support Federal agencies. The Federal ESF agencies support State response and recovery operations
and other Federal ESF agencies.

Emergency Support Function # 1 -Transportation

Emergency Support Function # 2 - Communications

Page 167



ESF #3
ESF # 4
ESF #5

ESF #6

ESF #7
ESF #38

ESF #9
ESF # 10

ESF # 11

ESF # 12
ESF # 13
ESF # 14
ESF # 15
EST

ESU

FBI

FBI Hazmat
Incident
FBI SIOC

FCO

FEMA

FFPE
FIRM
FMC
FNARS
FNS
FOSC

FPS
FRC

FRERP
FRP
FSA

GAR

GEOC

GIS
GPS
GSA
Hazmat

HEICS

Emergency Operations Plan, Wethersfield, Connecticut
Revi si on Date: July 18, 2008

Emergency Support Function # 3 - Public Works and Engineering
Emergency Support Function # 4 - Firefighting
Emergency Support Function # 5 - Emergency Management (in the NRP/ Information and
Planning in the FRP)
Emergency Support Function # 6 - Mass Care, Housing and Human Services (in the
NRP/Mass Care in the FRP)
Emergency Support Function # 7 - Resource Support
Emergency Support Function # 8 - Public Health and Medical Services (in the NRP/Health
and Medical Services in the FRP)
Emergency Support Function # 9 - Urban Search and Rescue
Emergency Support Function # 10 - Oil and Hazardous Materials Response (in the
NRP/Hazardous Materials in the FRP)
Emergency Support Function # 11 - Agriculture and Natural Resources (in the NRP, Food in
the FRP)
Emergency Support Function # 12 - Energy
Emergency Support Function # 13 - Public Safety and Security (new in NRP)
Emergency Support Function # 14 - Long Term Community Recovery (new in NRP)
Emergency Support Function # 15 - External Affairs (new in NRP)
Emergency Support Team
Emergency Services Unit. Part of CT State Police.
Federal Bureau of Investigation
A chemical incident known or suspected by the Incident Commander to have been deliberately caused,
and causing, or having the potential to cause, mass casualties.
Strategic Information and Operations Center (FBI). Center for all Federal intelligence, law
enforcement, and investigative activities related to domestic terrorist incidents or credible threats.
Houses the National Joint Terrorism Task Force (NJTTF).
Federal Coordinating Officer. A federal official appointed by the Director, Deputy Director or
Associate Director of FEMA to ensure that federal disaster assistance is provided in a timely and
coordinated fashion and in accordance with all applicable laws, regulations and agreements between
FEMA and the State.

Federal Emergency Management Agency is now a part of the U.S. Department of Homeland
Security, Emergency Preparedness and Response Directorate — (DHS/EPR/FEMA).

Firefighter Protective Ensemble

Flood Insurance Rate Map

Federal Mobilization Center

Federal National Radio System

Food and Nutrition Service (U.S.)

Federal On-Scene Coordinator. The Federal official pre-designated by the EPA or the USCG to
coordinate responses and direct removal actions under the National Contingency Plan (NCP).
Federal Protective Service

Federal Resource Coordinator. The Federal official appointed to manage Federal resource support
activities related to non-Stafford Act incidents. The FRC is responsible for coordinating support from
other Federal departments and agencies using interagency agreements and MOUS.

Federal Radiological Emergency Response Plan

Federal Response Plan has been replaced by the National Response Plan— NRP.

Federal Staging Area. The Federal Staging Area which receives Federal equipment and commodities
requested by the State (or pre-deployed by FEMA). Designated State officials officially receive and sign
for such commaodities and provide for transportation to the State Staging Areas and/or Local
Distribution Centers.
Governor’s Authorized Representative. Individual designated by the Governor in the
FEMA/State Agreement to administer federal disaster assistance programs on behalf of the State and
local governments and other grant and loan recipients.
General Emergency Operations Concepts. Principles of emergency operations that generally hold
true in natural and technological disasters and emergencies of all types and magnitudes,
Geographic Information System
Global Positioning System
General Services Administration(U.S.)

Hazardous Materials. Any substance or material that when released in sufficient quantities poses a
risk to people’s health, safety, and/or property. These substances include: explosives, radioactive
materials, flammable liquids and solids, combustible liquids and solids, poisons, oxidizers, toxins,
and corrosive materials.

Hospital Emergency Incident Command System. An emergency management system that
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employs a logical management structure, defined responsibilities, clear reporting channels and a
common nomenclature to help unify hospitals with other emergency responders.

High Efficiency Particulate Arresting

Department of Health and Human Services (US)

Hazardous Materials Response Unit. FBI laboratory division field personnel unit assists in an
advisory and liaison capacity with on-scene military and civilian personnel. Unit is equipped to direct
proper evidence handling procedures in a contaminated environment.

Homeland Security Advisory System. Administered by DHS/IAIP this color-coded system
disseminates information regarding the risk of terrorist attacks and coordinating appropriate response
measures.

Homeland Security Operations Center. The primary national hub for domestic incident
management operational coordination and situational awareness. The HSOC consists of a 24/7
multi-agency watch and operational coordination center and integrated elements of the DHS
Information Analysis and Infrastructure Protection (IAIP) Office of the Assistant Secretary for
Information Analysis (OIA) and DHS Emergency Preparedness and Response/Federal Emergency
Management Agency (DHS/EPR/FEMA).

Homeland Security Presidential Directive 5, Management of Domestic Incidents.

Homeland Security Presidential Directive 8, National Preparedness

Individual Assistance. Disaster assistance provided to an individual victim or business owner.
Information Analysis and Infrastructure Protection. (US DHS)

Incident Commander. Individual responsible for the management of all incident operations at the
incident site. In Connecticut, by statute, this is the Senior Fire Officer in Charge.

Immigration and Customs Enforcement

Incident Command Post

Incident Command System. A standardized organizational structure used to command, control,
and coordinate the use of resources and personnel responding to the scene of an emergency. ICS
concepts and principles include common terminology, modular organization, integrated
communication, unified command structure, consolidated action plan, manageable span of control,
designated incident facilities, and comprehensive resource management.

Incident Scene. Area which includes the site of the actual incident; the area within the restricted or
Hot Zone including police perimeters; and any staging, triage or decontamination areas located
outside the perimeters.

Immediate Danger to Life or Health

Individuals and Households Program. Federal grant program for individuals and households for
housing and other disaster-related needs.

Interagency Incident Management Group. National headquarters-level multi-agency coordination
entity for domestic incident management.

Infoline. Operated by the United Way of Connecticut in Rocky Hill, this call center system provides
referrals to persons requesting assistance and information. In the event of a catastrophic disaster, and
upon activation of the Donations Coordination Center (DCC), Infoline will provide a telephone
number for receiving offers of donations.

Incident of National Significance. An actual or potential high-impact event that requires a
coordinated response by an appropriate combination of Federal, State, local, tribal, non-governmental,
and/or private-sector entities in order to save lives and minimize damage, and provide the basis for
long-term community recovery and mitigation activities.

Initial Response Resources. Resources commonly needed in a disaster area which are stockpiled by
FEMA or available through emergency contracts with private vendors that can be quickly deployed to a
disaster site.

Joint Field Office. The primary field location for the coordination of response and recovery
operations in a Presidentially-declared disaster or emergency. The JFO houses the Federal
Coordinating Officer (FCO) and staff comprising the federal Emergency Response Team (ERT). The
JFO operates with a schedule (up to 24 hours per day) sufficient to sustain federal response
operations. The State Coordinating Officer (SCO) usually maintains a staff at the JFO as well. (JFO
was formerly called the DFO — Disaster Field Office.)

Joint Information Center. An intergovernmental public information center established to ensure the
coordinated release of information by federal, State and local officials to the media and the public
regarding disaster-related activities and recovery programs.

Joint Operations Center. Established by the FBI.

Joint Task Force. An ad hoc force comprised of military personnel from different service branches
for a specific mission(s).

Ladder Pipe Decontamination System

Local Distribution Point. A center established and operated by local authorities to distribute
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federally- and state-provided food and other commodities to disaster victims.

Local Emergency Planning Committee

Lead Federal Agency. (will be replaced by Primary Federal Agency under NIMS structure, except for
Terrorist Incidents where FBI will be LFA for Crisis Management and FEMA will later be LFA for
Consequence Management)

Mission Assignment

Mission Assignment Coordinator

MARK 1. An antidote kit for organophosphorus (nerve agent/pesticide) poisoning, containing
atropine and pralidoxime chloride administered by auto-injection, used by the military, now
commercially available.

Mapping Applications for Response, Planning, and Local Operational Tasks. Computer
mapping application used with CAMEO.

Mass Casualty Decontamination Research Team

Mass Casualty Incident. Any incident that causes emergency medical service providers to alter their
normal pre-hospital patient care protocols in order to provide the most effective possible pre-hospital
patient care. An MCI can also be defined as any single incident with at least 6 casualties or some other
threshold number of casualties established in the local mass casualty plan.
Mobile Emergency Response Support. A FEMA detachment that deploys to a disaster area to
support the initial federal responders with communications, data processing, food, water, shelter, etc.
Designed to be self-supporting for at least 72 hours.
Medical Emergency Triage Tag
Mitigation. Those actions (including threat and vulnerability assessments) taken to reduce the
exposure to and detrimental effects of a WMD incident.
Material Handling Equipment
Metropolitan Medical Response System. A federally funded initiative to enhance a local
jurisdiction’s capability to responds to a mass casualty incident resulting from any cause including
weapons of mass destruction.
Meals Ready to Eat. Extended-shelf-life meals.
Madison Square Garden. Vendor who operates the Rentschler Field Stadium under an agreement
with the Office of Policy and Management.
Marine Safety and Security Teams
Management Support Team
National Warning System. A dedicated national telephone circuit connecting federal, state and local
warning points. NAWAS is frequently used for the dissemination of weather warning information.
National Oil and Hazardous Substances Pollution Contingency Plan - usually referred to as the
National Contingency Plan
National Communications System
National Counter-Terrorism Center. Primary Federal organization for analyzing and integrating all
intelligence possessed by the U.S. government pertaining to terrorism and counter-terrorism,
excepting purely domestic counter-terrorism information. The Terrorist Threat Integration Center
(TTIC) is a component of the NCTC.
National Disaster Medical System. Nationwide medical mutual aid network between Federal and
non-Federal sectors that includes medical response, patient evacuation, and definitive medical care. It
is a partnership between HHS, DOD, VA, and FEMA.
Non-Governmental Organization. A nonprofit entity serving a public purpose, not a private
benefit.
National Hurricane Center
National Integration Center. Office established by US DHS to support routine maintenance and
continuous refinement of the NIMS
National Interagency Coordination Center. NICC is the organization responsible for the
coordination of the national emergency response for wildland fire suppression, and is located at the
National Interagency Fire Center in Boise, I1D.
NIMS Capability Assessment Support Tool. A web-based self-assessment tool for states and local
governments to use to evaluate their incident response and management capabilities.
National Incident Management System. As directed by the President and administered by the US
DHS, this is a system that includes a standardized approach to incident management and response,
training, credentialing, communications, equipment, and technologies. The NIMS system provides a
consistent, nationwide approach for Federal, State, local, and tribal governments; the private sector;
and non-governmental organizations (NGOs) to work together to prepare for, respond to, and
recover from domestic incidents, regardless of cause, size, or complexity. The NIMS includes a core
set of concepts, principles, and terminology — the Incident Command System (ICS). The NIMS
includes, and is in the process of developing, multi-agency coordination systems; training;
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identification and management of resources; qualification and certification of personnel; and the

collection, tracking, and reporting of incident information and resources.

National Joint Terrorism Task Force

National Medical Response Team

National Oceanographic and Atmospheric Administration

National Response Center. Twenty-four hour center and hotline at DHS/USCG Headquarters in

Washington, D.C. utilized for notification of releases of hazardous substances. 1-800-424-8802.

National Response Plan. (Developed by the U.S. DHS) will replace the Federal Response Plan, the

Federal Radiological Response Plan, and the CONPLAN. The NRP incorporates best practices and

procedures from incident management disciplines — homeland security, emergency management, law

enforcement, firefighting, public works, public health, responder and recovery worker health and

safety, and emergency medical services. The NRP describes how federal agencies will coordinate with

each other to provide support and assistance to state, local, and tribal governments; non-

governmental organizations; and the private sector.

National Security and Emergency Preparedness Telecommunications Service Priority. NSEP

TSP System procedures provide, support, and expedite government-furnished telecommunications,

commercially-leased co mmunications, and other telecommunications services under the National

Telecommunications Support Plan.

National Special Security Event. The Secret Service is the PFO for designated events that, by virtue

of political, economic, social or religious significance, may be the targets of terrorism or other criminal

activity.

Northeast Utilities

National Weather Service

Oil and Chemical Spill Response Division (CT DEP)

Office of Emergency Management (State of Connecticut) Now called DEMHS — Department of

Emergency Management and Homeland Security.

Office of Emergency Medical Services (State of Connecticut) Part of DPH.

Office of the Assistant Secretary for Information Analysis (US DHS)

Officer-In-Charge

Office of Policy and Management (State of Connecticut)

On-Scene Commander

On-Scene Coordinator

Occupational Safety and Health Administration (U.S. and State of Connecticut)

Public Assistance. Any disaster assistance program which provides relief to a public entity such as a

state agency or local unit of government. In some circumstances, private non-profit entities may be

eligible. The term public assistance is usually used in reference to the public assistance grant program

of FEMA.

Public Assistance Coordinator. FEMA official who conducts the Kick-Off meetings and provides

assistance in developing project worksheets under the FEMA Public Assistance program. State official

who conducts Public Assistance briefings and providess assistane in developing project worksheets

under the FEMA Public Assistance program.

Public Assistance Official. State official designated by the Governor and FEMA official designated

by the FEMA Regional Director to administer the FEMA Public Assistance program authorized

under Section 406 of the Robert T. Stafford Disaster Relief and emergency Assistance Act, as

amended.

Project Application. The Project Application represents the total amount of financial assistance

requested by an applicant for each category of assistance.

Personnel Accountability Report

Preliminary Damage Assessment. A survey of damages in a disaster-affected area by a joint federal-

State-local team. Federal regulations require PDAs prior to a governor’s request for a major disaster

declaration under the Robert T. Stafford Disaster Relief and Emergency Assistance Act, as amended.

Presidential Decision Directive 39. U.S. Policy on Counterterrorism.

Presidential Decision Directive 62. U.S. Policy on Protection against Unconventional Threats to

the Homeland and Americans Overseas.

Primary Federal Agency. (will replace Lead Federal Agency of the FRP)

Principal Federal Official. Federal official designated by the Secretary of Homeland Security to act as

his representative locally to oversee, coordinate, and execute the Secretary’s incident management

responsibilities under HSPD-5 for Incidents of National Significance.

Public Health Service (U.S.)

Public Information Officer. Designated spokesperson for a public or private organization in

dealing with the media. Also, a position appointed by the Incident Commander or Unified

Command to coordinate all public information released from the incident scene.
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Public Law (of the United States)
Point of Arrival. The designated location (typically an airport) within or near the disaster-affected
area where newly arriving staff, supplies, and equipment are initially directed. Upon arrival, personnel
and other resources are dispatched to the Joint Field Office, a Staging Area, a Staging Area, or directly
to a disaster site.
Point of Departure. The designated location (typically an airport) outside the disaster-affected area
from which response personnel and resources will deploy to the disaster area.
Plans, Operations and Military Support Officer. National Guard Officer responsible for
coordinating state military support to civilian authorities in disasters and emergencies.

Personal Protective Equipment. Equipment and clothing required to shield or isolate personnel
from the chemical, physical, biological, and radiological hazards of a WMD incident.

Preparedness. Establishing the plans, training, exercises, and resources necessary to achieve readiness
for all hazards, including WMD incidents.

Property Transfer Report. A FEMA-required form.

Push Package. A large shipment of medical supplies and pharmaceuticals sent from the Strategic
National Stockpile within 12 hours of federal approval of a request by the State’s Governor in the
event of an emergency or disaster.

Project Worksheet. Form used for estimates for public assistance application.

Radio Amateur Civil Emergency Services

Recovery Center. A facility where disaster victims can obtain information regarding applications for
assistance under traditional Federal disaster assistance programs (e.g. loans and grants).

Regional Communications Center

Regional Emergency Preparedness Liaison Officer

Regional Emergency Transportation Coordinator. Designated U.S. Department of
Transportation Regional representative for providing and coordinating emergency transportation
resources.

Rapid Needs Assessment Team. The joint Federal/State RNAT conducts field surveys of
specific disaster areas.

Regional Operations Center. FEMA regional centers, now called the Regional Response
Coordination Centers— RRCC.

Request For Public Assistance. A form used by a state, local or tribal government or a public or
private non-profit organization to apply for disaster assistance from the Federal Emergency
Management Agency.

Regional Response Coordination Center. Located in Maynard, Massachusetts, the Region | RRRC
is a Federal interagency operations center for coordination of Federal support to states in disasters and
emergencies. The RRCC houses the Federal Emergency Response Team (ERT) prior to the
establishment of the Joint Field Office (JFO) in the disaster-affected State. (RRCC was called the ROC
— Regional Operations Center and the JFO was called the DFO - Disaster Field Office in the Federal
Response Plan.)

Regional Response Team. The Regional Response Team operates under the provisions of the
National Contingency Plan and is Co-Chaired by the US Environmental Protection Agency and the
US Coast Guard. The CT DEP provides the designated State Coordinator who works with the RRT
and with state and local governments at hazardous materials incident scenes.

Staging Area

Special Agent in Charge (FBI)

Staging Area Liaison Team. A team of Federal and State agency representatives operating out of
the temporary Staging Area facility at which emergency services personnel and equipment are
temporarily located pending assignment, release, or reassignment.

Staging Area Management Team. Team of designated state agency staff responsible for receiving
items from the Federal Staging Area, tracking items, and shipping items to Local Distribution
Centers.

State Approving Official. This could be the Governor's Authorized Representative [GAR] or an
Alternate GAR who provides final approval on requests for Federal assistance.

Satellite Communications

State Approving Official

U.S. Army Soldier and Biological Chemical Command

SBC Communications, Inc - Southern New England Telephone — Now operated as AT&T.
Self-Contained Breathing Apparatus

State Coordinating Officer. State official designated by the Governor in the FEMA-State Agreement
following a Presidentially-declared disaster or emergency to coordinate state and local response and
recovery activities with those of the federal government. The SCO is usually the State Emergency
Management and Homeland Security Commissioner.
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State Donations Coordinator
Structural Engineers Coalition
State Emergency Response Commission (State of Connecticut)
State Hazard Mitigation Officer. State official designated by the Governor in the FEMA-State
Agreement to ensure compliance with federal hazard mitigation requirements under the Robert T.
Stafford Disaster Relief and Emergency Assistance Act, as amended.

DHS Office of State and Local Government Coordination and Planning
State Liaison Officer. A FEMA official assigned to a particular State, who handles initial
coordination with the State in the early stages of an emergency.
State Medical Examiner
Strategic National Stockpile. A pre-packaged, readily transportable stockpile of pharmaceutical and
medical supplies, antibiotics and antidotes for various chemical and biological agents. The SNS is
deployed by the Centers For Disease Control in Atlanta, GA.
State Staging Area. State designated and operated facility/area where the State will keep materials
and equipment received from the Federal Staging Area, en route to the items being shipped to Local
Distribution Points.
State Staging Area Management Team
Simple Triage And Rapid Treatment/Transport System
State Tactical On Scene Channel System
State Warning Point. The State Department of Public Safety located at 1111 Country Club Road in
Middletown, CT is the primary SWP. The DEMHS office at the Hartford Armory at 360 Broad Street
in Hartford, CT is the alternate SWP.
The Adjutant General. The Commissioner of the State Military Department.
Total Asset Visibility. System for accountable property tracking.
Target Capabilities List
Telecommunications Devices for the Deaf/Text Telephones
Terrorism. The unlawful use of force or violence against persons or property to intimidate or coerce
a government, the civilian population, or any segment thereof, in furtherance of political or social
objectives. Domestic terrorism involves groups or individuals who are based and operate entirely
within the US and its territories without foreign direction and whose acts are directed at elements of
the US government or population.
U.S. Army Technical Escort Unit
Terrorism Incident Law Enforcement and Investigation Annex of the National Response Plan
Truck Receiving and Assignment Form
Transportation Security Administration (US)
Telecommunications Service Priority. Under the National Telecommunications Support Plan, the
NSEP TSP System procedures provide, support and expedite government-furnished
telecommunications, commercially-leased communications, and other telecommunications services
Terrorist Threat Integration Center
Unified Command
Unified Command System. Multi-agency, multi-jurisdictional command system in which
responding organizations jointly determine the operational goals and response strategies.
Utility Emergency Radio Network. Radio network operated by Northeast Utilities
United Illuminating
U.S. Army Corps of Engineers
Urban Search and Rescue
United States Code
United States Coast Guard
United States Department of Agriculture
United States Department of Transportation
Universal Task List
United Way Connecticut of Rocky Hill. Operates the State’s Infoline call center and provides support
for the Donations Coordination Center, if activated.
United States Department of Veterans Affairs
Voluntary Agency Liaison. Each FEMA Region has a VAL who is responsible for providing advice
on voluntary organization coordination and assisting States in developing a VOAD network. In
disaster operations the VAL assists the local leadership in convening broad-based meetings at which
voluntary organizations, FEMA, and the State share information on response and recovery activities.
Voluntary Organizations Active in Disaster. VOAD is a coalition of voluntary organizations
operating at the State and local levels that provide disaster services.
Voluntary Agency (ies). The American Red Cross, Salvation Army, Foodshare, and Connecticut
Foodbank are examples.
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Weapons of Mass Destruction. Includes conventional, chemical, biological and nuclear/ radiological
weapons. Any destructive device as defined in 18 USC, Section 23324, as referenced in 18 USC 921,
(which reads) any explosive, incendiary, or poison gas, bomb, grenade, rocket having a propellant
charge of more than four ounces, missile having an explosive or incendiary charge of more than one
quarter ounce, mine or device similar to the above; (B) poison gas; (C) any weapon involving a disease
organism; or (D) any weapon that is designed to release radiation or radioactivity at a level dangerous
to human life.
Weapons of Mass Destruction Civil Support Team. National Guard team, formerly referred to as
a RAID Team.
Weapons of Mass Destruction Incident Contingency Plan of the FBI.

WPS Wireless Priority Service
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and responsibilities, policies and protocols XX and expl anatory text
for providing emergency support.
3. Facilitates response and short-term XX See Page 16 — Recovery Phase
recovery activities. ot her pl aces
4. |s flexible enough to use in all XX I's NIM5 Conpliant and specifi
ener genci es. Staffing and Approach”
5. Describes the EOP purpose. XX Aut hority, M ssion & Purpose
6. Describes the EOP situation and XX See |V. Situation and Assunpt
assunpti ons
7. Describes the EOP concept of operations. XX See VI. Concept of Operatior
8. Describes the EOP organization and XX See XI'l. M ssion Assignnents
assignment of responsibilities. And Annex A. Page 59.
9. Describes the administration and XX See XI1I. Plan Devel opment &
| ogi stics of the EOP. Page 34
10. Describes the EOP devel opment and XX (Same Section As Above)
mai nt enance.
11. Describes the EOP authorities and XX See Section | Authority, Page
ref erences. pl aces in ECP
12. Contains functional annexes. XX Yes — as witten
13. Contains hazard-specific appendices. XX Managenent Deci sion — Specifi

Appr oach

14. Contains gl ossary. XX Yes See Pages 142 - 151
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15. Pre-designate jurisdictional and/or

See Staffing Chart Wth Nane

functional area representatives to the XX Page 45.

I nci dent Conmander or Unified Conmand

whenever possible.

16. Describes pre-incident and post-incident See Recovery Page 1V. - ¢

publ i c awareness, education and XX war e under descriptions of dt

comuni cations plans and protocols.

17. Describes warning procedures. Does at present — Contract Pe

XX 911

18. ldentifies local EOC and describes Contained in “Duties of CEO ¢

procedures for EOCC activation. XX Managenent Director- Call-up
Staffing Chart provides and c

19. Describes procedures for communicating XX See Overvi ew of Energency Ple

with State EOC. Page 142-148.

20. Describes procedure for declaring | ocal Docurments (Fill in the bl anks

state of energency. XX Pg. 40 -43

21. ldentifies shelters and describes XX See Shelter Annex for Review

sheltering procedures. sitel/ Capacity. Page 95

22. Plan is signed by CEO and EMD. XX Original Attached.

23. Emergency contact information is current XX Mai nt ai ned as “Non-Public” by

24. Copies of the plan have been distributed XX Is Acrobat file..D stributior

to agency heads

avai l able on Town Wb Site.

LOCAL EMERGENCY OPERATI ONS PLAN REVI EW CHECKLI ST

MUNI Cl PALI TY: Wethersfield, CT
DATE OF LAST EOP REVI EW UPDATE
The foll ow ng checkli st
plan criteria from Connecticut Genera

Public Act No. 07-11, which states that

03/ 07

DEMHS

shal

items (25 — 37) have been revised to include rel evant
Statutes Section 28-7(a),
not approve a |oca

as anmended by
ener gency

pl an of operations unless the plan proposes strategies to address certain “civi

prepar edness” (i.e.

your plan nmay either
a reference to another
evacuation strategy may be found in your
you,
items.

Town’ s plan includes strategies, or
of the follow ng civi

ener gency managenent) activities.
(1) contain a strategy regarding an activity, or
docunent that contains the strategy (for
region’s evacuation guide.)
pl ease see p. 4 of this packet for sanple responses for select checkli st

In order to be conpliant,
(2) contain
exanpl e,

To assi st

references to docunent containing strategies,
preparedness activities:

Plan Criteria I'n Where Addressed In Plan or St
Pl an

25. Vol unteer and/or paid emergency Energency Mgt. Director Job [
managenent personnel recruitment and XX (Cont ai ned i n EMPG Package) .
training strategies Dist. Director(2 sites define
26. Procurement & stockpiling of necessary XX Shelter Annex. Ref. Pitkin Ce
materials & supplies

27. Evacuation of persons to shelter areas XX Evacuati on Annex in plan(dete

pl an)
28. Evacuation of pets and service animals XX See newy witten Pet Annex i
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29. Control of traffic, panic and provision Evacuati on Annex. State Evacl

of energency public information (see also XX “Recovery” section in plan. /

No. 16) on public and individual Assi
D saster Plan (on State suppl

30. Recovery neasures (such as firefighting, Responsi bilities defined and

rescue, energency nedical, health, XX

sanitation services)

31. Hazardous nmterials XX Fire Dept. SOP S, Regional F
(State)

32. Bonb threats XX EOP (Police & Fire). Coordir
bui | di ngs.

33. Essential debris clearance XX Public Wrks & Tree Warden.
conpl et ed

34. Emergency wel fare neasures XX Soci al Services bjective EC

35. Immedi ately essential energency repair EOP and nmj or consideration ¢

or restoration of damaged vital utilities XX mai ntained with utility provi

facilities

The following two checklist additions

reflect the new |livestock requirement found

in Public Act No. 07-173 and a CERT

guesti on:

36. Town has consi dered whet her to provide 2 Yes 6 horses in barn- Meadows | ¢

for the nonmlitary evacuation of |ivestock X No trailer avail able on site.

and horses, pursuant to Public Act 07-173, ”

. NA

Section 5. )

37. If town participates in Conmunity ? Yes

Emer gency Response Team (CERT), activation ? No

procedures have been revi ewed and fol |l owed. XX NA

Nanme of Local Revi ewer:

Title:

Dat e:

Nane of State Revi ewer:

Title:

Dat e:

| TAC/ | CALL EQUI PMENT | NVENTORY

MUNI CI PALI TY: Wet hersfield

DATE OF LAST | CALL/ 1 TAC EQUI PMENT | NVENTORY

Pl ease provide | CALL/ I TAC Portabl e Radi o Seri al

Emer gency Management and Energency Medi cal

When | ssued

Nunbers for
Servi ces.

| CALL/ I TAC Portabl e Radio Inventory (Include Seri al

Fire Serial # 355CDG0402 Z

front
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Pol i ce Serial # 355CDG0475 Z. Located in Wethersfield Dispatch Shows # 1691 on
front

EMD Serial # 1505892U01 Wth EMD Shows # 1631 on front
EMS None

Nanme of Person Providing Inventory: Richard Fippinger Title: Wethersfield

Emer gency Managenent Director

Date of This Inventory: July 11, 2008
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